
National Arbitrator
Training Program

The newly developed university-based arbitration course, a Professional 
Certificate in Arbitration and Mediation, will commence in 1999 with the General 
Course being conducted in Semester I and the Advanced Course to be conducted 
in Semester II. The course will be delivered across Australia at the following 
universities and will also eventually be available in distance-education mode.

Assessment includes:

NSW 
VIC. 
QLD 
ACT 
SA 
WA 
TAS.

University of Technology Sydney (UTS)
Deakin University
Queensland University of Technology (QUT)
Australian National University (ANU)
University of Adelaide
University of Western Australia
University of Tasmania

• an assignment (up to 3500 words for the General Course and up to 5000 words 
for the Advanced Course) 40% of total assessment;

• an examination (duration two hours for the General Course and three hours for 
the Advanced Course) 35% of total assessment; and

• a weekend workshop - 25% of assessment.

Course fees

1999 General Course: $1550 for members of the Institute 
$1750 for non-members

1999 Advanced Course: $1800 for members of the Institute 
$2000 for non-members

Applications for the General Course close: 12 January 1999
Applications for the Advanced Course close: 2 July 1999

For a brochure or further information please contact the Head Office 
of the Institute.
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Education and training

General Course Syllabus

A. Preliminary introductory audio-tape (no accompanying session):
1. The nature of conflict and the different approaches to conflict management.
2. The nature of conflict and differing styles of management.
3. Negotiation.
4. Litigation and adjudication.
5. Formal arbitration and powers of the arbitrator.
6. Mediation and limited powers of the mediator.
7. Conciliation and limited powers of the conciliator.
8. Expert Determination and powers that may be accorded to the Determiner.

1. The Commercial Arbitration Act (The Act’).
2. The Law of Contract [Part 1].
3. The Law of Contract [Part 2].
4. The Law of Torts.
5. Evidence.
6. The Expert Witness.
7. Laying the ground for arbitration and ADR.
8. Opening processes for formal arbitration; agreeing to the process, 

preliminaries and the Preliminary Conference[s].
9. Pre-hearing processes for formal arbitration hearings.
10. Formal arbitration hearings - proceedings.
11. Mediation and other ADR processes.
12. Consummating formal arbitration hearings [Part 1].
13. Consummating formal arbitration hearings [Part 2].

A weekend workshop will follow session 12 and will constitute 25% of the 
assessment. The workshop will be conducted by a panel, including academics and 
practitioners, covering -

1. Mock Preliminary Conference.
2. Mock element of an arbitration.
3. Discussion of sample award (issued in advance).

Assignment - During the course, an assignment (2500-3500 words) relating to 
selected topics, will be set and marked by practitioners. This will constitute 40% 
of the total assessment. Course presenters will set and mark two topics for the 
assignment.

An examination (duration two hours) will be held within three weeks after the 
conclusion of the course and will constitute 35% of the total assessment. Course 
presenters will set and mark two questions for the examination.
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Advanced Course Syllabus

1. Advanced issues under The Commercial Arbitration Act and allied legislation. 
2. Advanced Contract Law.
3. Waiver and estoppel.
4. The Trade Practices Act and allied legislation.
5. Advanced Law of Evidence.
6. Powers of the Courts.
7. Arbitrability and Jurisdiction - the scope of the clause/agreement/order under 

which the arbitrator or mediator is empowered to work.
8. Conduct of the Preliminary Conference.
9. Pleadings and particulars and the available alternatives.
10. Pre-hearing proceedings following the Preliminary Conference.
11. Section 27 Conferences.
12. Conduct of the Hearing - assuming a formal arbitration.
13. Awards.

Advanced workshop will be conducted over two days and will constitute 25% 
of the assessment. The workshop will be conducted by a panel, including 
academics and practitioners, covering -

1. Mock Preliminary Conference, Mock S27 Conference and Mock Mediation.
2. Award Writing.

Assignment - During the course, an assignment (4000-5000 words) including 
award writing relating to selected topics, will be set and marked by practitioners. 
This will constitute 40% of the total assessment. A number of topics for the 
assignment will be proposed allowing students to choose their assignment topic.

An examination (duration three hours) will be held within three weeks after 
the conclusion of the course and will constitute 35% of the total assessment. 
Course presenters will set and mark two questions for the examination.

Each session will include a discussion on problems to be addressed in the 
assignment and exam.
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Suggested reading

• The Commercial Arbitration Acts, together with any relevant legislation or 
rules, in your State or Territory

• Institute Practice Notes.
• Selective papers from Institute courses.
• the arbitrator journal.
• Sharkey, J.J.A. & Dorter, J.B. Building and Construction Contracts in Australia, 

The Law Book Company Ltd, Chapter 14.
• Dorter, J.B. & Sharkey, J.J.A. Commercial Arbitration, The Law Book Company Ltd.
• Fitch, R, Commercial Arbitration in the Australian Construction Industry, 

The Federation Press.
• Mustill & Boyd. 1989, Commercial Arbitration, second edition, Butterworths.
• Watson, A. & Victoria, M. 1982, Russell on Arbitration, 20th edition, The Law 

Book Company Ltd.
• Jacobs, M. Commercial Arbitration Law & Practice, The Law Book Company Ltd.
• Cheshire & Fifoot. Law of Contract, 6th Aust edition, Butterworths.
• Fleming. The Law of Torts, 8th edition. The Law Book Company Ltd.

NOTICE
Annual Arbitrator Grading Examination 

Monday 15 February 1999
Members are advised that, with the advent of the university-based courses, 

the annual arbitrator grading examination to be held on Monday 15 February 
1999 will be the final examination conducted in this manner.

A prerequisite for admission to the ‘closed book’ examination is completion 
of the General and Advanced Arbitrator courses conducted by the Institute. 
Copies of past exam papers may be obtained from your local Chapter or Head 
Office. Candidates are advised to consult the May issue of the arbitrator journal 
for a comprehensive report on the result of the previous year’s examination.

Registration Forms are now available. A non-refundable registration fee 
of $100 applies. Exam venues are held in each capital city and some regional 
areas as required. Entries close 31 December 1998.
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