
update  Autumn 2011   19

Targeting scams Report of the 

ACCC on scam activity 2010

Business snapshot: 

Australian Consumer Law: 

What you need to know 

Monitoring of the Australian 

petroleum industry—report of 

the ACCC into the prices, profi ts 

and costs of unleaded petrol 

in Australia, December 2010

Business snapshot: 

Consumer guarantees 

State of the energy market 2010

Business snapshot: Fair 

sales practices 

Consumer guarantees—a 

guide for consumers

Kickstart your career: Become 

an ACCC graduate

ACCC publications—
recent highlights
View these and many more online at accc.gov.au

Publication orders can be 

placed online or by calling 

the ACCC Infocentre on

1300 302 502


