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Tomorrow’s Legal Services
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The Tom orrow ’s Legal Services com m unications 
netw ork  is up and running,and  is attracting  
considerable interest w ithin the profession .

H ow  D oes the N etw ork Operate?

It o ffers you:

electron ic m ail
docum ent transfer with other firm s and 
agen cies
public and private conferences/bu lletin  
boards
on line “chat” facilities  
access to inform ation databases

A lthough  the com m u n ication s are e lectron ic , 
they operate much like a private post o ffice . You 
can send m ail to the post o ffice , or pick it up 
there. If sender and receiver happen to “arrive” 
at the post o ffice  at the sam e tim e, they can chat 
about their m ail on the spot. W h ile  you  are 
connected  to the post o ffice , you can also  check  
the notice boards to see if  there are any other 
peop le posting n otices on topics w hich interest 
you.

T h e  n e tw o r k  f i l e  se r v e r , lo c a te d  at th e  
Foundation, is the post o ffice . W hen you send a 
m essa g e , it is stored  on the f ile  server until 
co llected  e lectron ica lly  by the recip ient when  
they next log  onto the network. So you do not 
n eed  to h ave a te le p h o n e  lin e  or com p u ter  
dedicated  to com m unication  via the network.

The netw ork w ill run as a pilot at least until the 
en d  o f  th e  y ea r . D u r in g  th is  t im e , th e  
co m m u n ica tio n s  so ftw a re  and a c c e ss  to the 
netw ork w ill be offered to users free o f  charge, 
other than the cost o f  the phone call to log  in. 
To log onto the network, your com puter w ill need  
to con n ect to a reasonably high speed m odem  
and a telephone line. We can advise you on what 
m odem s w ill and w ill not work on the network, 
and can obtain the recom m ended m odem  for you  
at a d iscount.

Some Key Features of the Network

E xtensive rev iew  o f  potential com m unications 
softw are packages w as undertaken during the 
feasibility phase o f the Tomorrow’s Legal Services 
project. The communications software chosen offers 
facilities which were seen as essential to an effective 
network. For example:

Different platforms are not a problem - the software 
can handle communication between Macintosh and 
Windows PCs, and between different word processing 
programs, such as WordPerfect and Microsoft Word. 
O f course it always helps to do some planning before 
you launch into electronic communication, but the 
software allows users to indicate the format in which 
they w ould prefer to receive file  transfers. The 
software is based on a client/server relationship and 
is therefore simple to use and very graphical. Both 
the W indows client and the Macintosh client take 
advantage o f  standard keyboard com m ands thus 
easing the learning curve.

One function o f  the software which has attracted 
considerable interest is the history feature. This allows 
each party to track the progress o f communications 
between them. You can check when your mail was 
sent, when it was read, or whether it is still unread 
etc.

How is the Network Being Used?

At this stage o f the pilot project, some 70 users have 
access to the network. These include solicitors, 
barristers, the Law Society and the Supreme Court. 
Users tend to fall into two categories: those who wish 
to communicate, eg, solicitor to barrister, solicitor to 
client, possibly about a legal transaction, and those 
who are seeking particular information to help them 
operate as practitioners.

We have set up public conference areas to deal with 
a range o f  issues from Information Technology, 
in c lu d in g  m u ltim ed ia , law  and te c h n o lo g y , 
software and hardware, to U pcom ing Events and 
conferences for other organisations, including the 
Bar A sso c ia tio n , Suprem e Court and the Law  
Society.

If you want to find out more contact Sandra Davey  
or B ill Briffa at the Foundation, on 02 299 5621.
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