
This book is aimed primarily at policy-makers, researchers, senior students 
and legal practitioners interested in locating recent consumer policy debates 
and major law reforms in Australia, as well as subsequent initiatives in New 
Zealand, in a broader comparative, theoretical and historical context. Like 
other major projects in this complex and evolving field, the book has drawn 
on the expertise and experience of many expert contributors, mostly from or 
associated with academia. We also thank Kevin Lindgren AM QC, a former 
professor of law and Judge of the Federal Court of Australia, for kindly 
contributing the foreword.

Many others have assisted in bringing this book project to fruition. We 
are very grateful to Diana Hu, Melanie Trezise and Kate Goldsworthy for 
research and editorial assistance, and for associated financial support from 
the law faculties of Monash University and the University of Sydney. We 
also thank The Federation Press for their proficient copy-editing and good-
natured efficiency.

Chapter 2 draws partly on Griggs L, Freilich A and Webb E, ‘Challenging 
the Notion of a Consumer: Time for Change’ (2010) 19(1) Competition and 
Consumer Law Journal 52. Part II of Chapter 3 updates and expands on Tokeley 
K, ‘Consumer Law and Policy Developments in New Zealand’ (2012) 22 
Australian Product Liability Reporter 302. Part III of Chapter 8 is based on 
Nottage L, ‘Suppliers’ Duties to Report Product-Related Accidents Under 
the New Australian Consumer Law: A Comparative Critique’ (2011) 25(2) 
Commercial Law Quarterly 3. An excerpt from Chapter 8 also appears as Kellam 
J and Nottage L, ‘Zwanzig Jahre verschuldensunabhängige Produkthaftung 
(Gefährdungshaftung) in Australien [Twenty Years of Strict Product Liability 
in Australia]’ [2012] 6 PHi - Haftplicht international 216-7.

This book is dedicated to the memory of the late Professor David 
Harland, former Challis Professor of Law at the University of Sydney and 
the ‘godfather’ of consumer law in Australia. He passed away unexpect-
edly in 2006, just before the start of the major reforms that are tracked and 
sometimes critiqued in this volume. We have all missed Professor Harland’s 
expertise and wisdom, particularly regarding comparative dimensions to 
consumer law and policy, but his influence can be discerned directly and 
indirectly throughout this work.

Justin Malbon and Luke Nottage  
September 2012
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