
180

Bibliography

180

ABC (2010) ‘Boundary volunteer denies umpire assault’ ABS News, 17 
November 2010. Retrieved 4 July 2014 <www.abc.net.au/news/2010-11-17/
boundary-volunteer-denies-umpire-assault/2340180>.

Åberg, P (2013) ‘Managing expectations, demands and myths: Swedish study 
associations caught between civil society, the state and the market’ Voluntas, 
24(3), 537. doi: 10.1007/s11266-012-9271-3.

ABS – see Australian Bureau of Statistics.
Albury Wodonga Volunteer Resource Bureau Inc (AWVRBI) (no date) Way2Go 

Volunteer Management Toolkit, AWVRBI. Retrieved 6 June 2014 <http://vrb.org.
au/?page_id=183>.

Allen, JB & Bartle, M (2014) ‘Sport event volunteers’ engagement: Management 
matters’ Managing Leisure, 19(1), 36-50.

Alston, M (2007) ‘Globalisation, rural restructuring and health service delivery in 
Australia: Policy failure and the role of social work?’ Health and Social Care in 
the Community, 15, 195-202.

Anheier, HK (2009) ‘What kind of nonprofit sector? What kind of society? Compara-
tive policy reflections’ American Behavioral Scientist, 52(2), 1082-1094.

Archambault, E, Anheier, HK & Sokolowski, W (1998) ‘The monetary value of 
volunteer time: A comparative analysis of France, Germany and the United 
States’, Paper presented at the Annual Conference of the Review of Income and 
Wealth, Lillehammer, Norway.

Atherley, K, (2006) ‘Sport, localism and social capital in rural Western Australia’ 
Geographical Research, 44, 348-360.

Australian Bureau of Statistics (2001) Voluntary Work, Australia, Cat No 
4441.0.Canberra: ABS. Commonwealth of Australia. 

Australian Bureau of Statistics (2006) Time Use Survey, 2006, Cat No 415.3.0. 
Canberra: ACT.

Australian Bureau of Statistics (2007) Voluntary Work, Australia 2006, Cat No 4441.0. 
Canberra: ABS. Retrieved 4 July 2014 <www.ausstats.abs.gov.au/ausstats/
subscriber.nsf/0/C52862862C082577CA25731000198615/$File/44410_2006.pdf>.

Australian Bureau of Statistics (2008a) Time Use Survey, 2006. Cat No 4153.0. Canberra: 
ABS. Retrieved 4 July 2014 <www.abs.gov.au/ausstats/abs@.nsf/mf/4153.0>.

Australian Bureau of Statistics (2008b) Voluntary Work – Australian Social Trends, 
2008, Cat No 4102.0. Canberra: ABS. Retrieved 7 January 2014 <www.abs.gov.
au/AUSSTATS/abs@.nsf/Lookup/4102.0Chapter4102008>. 

Australian Bureau of Statistics (2010a) General Social Survey: User Guide. Cat No 
4159.0.55.002. Canberra: ABS. Retrieved 10 September 2014 <http://www.abs.gov.
au/ausstats/abs@.nsf/mf/4159.0.44.002>.

Australian Bureau of Statistics (2010b) The ASGC Remoteness Structure. 
Retrieved 18 July 2011 <www.abs.gov.au/websitedbs/D3310114.nsf/home/
remoteness+structure>.

Press.indb   180 3/10/2014   10:08:48 AM



181

bIbLIOGRAPHy

Australian Bureau of Statistics (2010c) Voluntary Work, Australia, 2010, Cat No 4441.0. 
Canberra: ABS. Retrieved 4 July 2014 <www.abs.gov.au/AUSSTATS/abs@.nsf/
mf/4441.0>.

Australian Bureau of Statistics (2012a) A Comparison of Volunteering Rates from the 
2006 Census of Population and Housing and the 2006 General Social Survey, June 
2012 Cat No 4441.0.55.002. Canberra: ABS. Retrieved July 2014 <www.abs.gov.
au/ausstats/abs@.nsf/Latestproducts/4441.0.55.002Main%20Features1Jun%20
2012?opendocument&tabname=Summary&prodno=4441.0.55.002&issue=
Jun%202012&num=&view=>.

Australian Bureau of Statistics (2012b) Volunteers in Sport 2010, Cat No 4440.0.55.001. 
Canberra: ABS. Retrieved 10 September 2014 <http://www.abs.gov.au/ausstats/
abs@.nsf/mf/4440.0.55.001>.

Australian Bureau of Statistics (2014a) Australian National Accounts: National Income, 
Expenditure and Product, June 2014. Cat No 5206.0. Canberra: ABS. Retrieved 10 
September 2014 <http://www.abs.gov.au/ausstats/abs@.nsf/mf/5206.0>. 

Australian Bureau of Statistics (2014b) Australian National Accounts: Non-Profit Institu-
tions Satellite Account, Cat No 5256.0. Canberra: ABS. Retrieved 4 July 2014 <www.
abs.gov.au/ausstats/abs@.nsf/Latestproducts/5256.0Main%20Features12012-
13?opendocument&tabname=Summary&prodno=5256.0&issue=2012-
13&num=&view=>.

Australian Bureau of Statistics (2014c) Average Weekly Earnings, Table 3, Cat No 6302.0. 
Canberra: ABS. Retrieved 4 July 2014 <www.abs.gov.au/ausstats/abs@.nsf/Produ
cts/6302.0~Nov+2013~Main+Features~Australia?OpenDocument>.

Australian Capital Territory Council of Social Service (ACTCOSS) (2010) Focus Ques-
tion 7: The Role of Peak Bodies’ Comment on the DHCS Discussion Paper: Developing 
a Service Delivery Framework for OCYFS Funded Services Working with Vulnerable 
Children, Young People and their Families, ACTCOSS. Retrieved 4 July 2014 <www.
actcoss.org.au/publications/Publications_2010/0810CMT.pdf>.

Australian Charities and Not-for-profits Commission (2014) ACNC Compliance: A 
Report of the First Year of Compliance Activity. Melbourne: Australian Charities 
and Not-for-profits Commission. 

Australian Council of Volunteering [later Volunteering Australia] (1997) The Defini-
tion of Volunteering. Sydney: Australian Council of Volunteering.

Australian Football League (2004) Club Management Program. Melbourne: Australian 
Football League.

Australian Government Productivity Commission (AGPC) (2010) Contribution of 
the Not-For-Profit Sector, Appendix J, ‘Not-for-profit Sector Feedback: Government 
Funded Services’ AGPC. Retrieved 4 July 2014 <www.pc.gov.au/projects/study/
not-for-profit/report>.

Australian Institute of Company Directors, Centre for Social Impact (2011) Directors 
Social Impact Study 2011. Retrieved 4 July 2014 <www.companydirectors.com.
au/~/media/754828C5958C45C58A482009E2D1DFC2.ashx>.

Australian Institute of Company Directors, Curtin University NFP Initiative (2013) 
Directors Social Impact Study 2013. Retrieved 4 July 2014 <www.companydirec-
tors.com.au/Director-Resource-Centre/Not-for-profit/~/media/Resources/
Director%20Resource%20Centre/NFP/Directors%20Social%20Impact%20
Study%202013.ashx>.

Press.indb   181 3/10/2014   10:08:48 AM



182

VOLuNTEERING IN AuSTRALIA

Australian Red Cross (2010) Spontaneous Volunteer Management Resource Kit, Depart-
ment of Families, Housing, Community Services and Indigenous Affairs. 
Retrieved 4 July 2014 <www.dss.gov.au/sites/default/files/documents/07_2012/
spontaneous.pdf>. 

Bailey, S, Savage, S & O’ Connell, B (2003) ‘Volunteering and social capital in regional 
Victoria’ Australian Journal on Volunteering, 8, 5-12.

Baillieu, T & Rich-Phillips, G (2012) Proposed Commonwealth OH&S Laws to Hit 
Victorian Businesses Hard, Media Release, 12 April, Premier of Victoria, Denis 
Napthine. Retrieved 4 July 2014 <www.premier.vic.gov.au/media-centre/
media-releases/3607-proposed-commonwealth-ohas-laws-to-hit-victorian-
businesses-hard.html>. 

Baines, S & Hardill, I (2008) ‘“At least I can do something”: The work of volunteering 
in a community beset by worklessness’ Social Policy and Society, 7(3), 307-317.

Baines, S, Hardill, I et al (2011) ‘Remixing the economy of welfare? Changing roles 
and relationships between the state and the voluntary and community sector’ 
Social Policy & Society, 10(3), 337-339.

Baldock, CV (1990) Volunteers in Welfare. Sydney: Allen & Unwin.
Baldock, CV (1998) ‘Feminist discourses of unwaged work: The case of volunteer-

ism’ Australian Feminist Studies, 13(27), 19-34.
Bano, M (2008) ‘Non-profit education providers vis-à-vis the private sector: Compar-

ative analysis of non-governmental organizations and traditional voluntary 
organizations in Pakistan’ Compare: A Journal of Comparative and International 
Education, 38(4), 471-482. doi: 10.1080/03057920701420932.

Barraket, J (2008) ‘Introduction’ in Barraket, J (ed), Strategic Issues for the Not-for-Profit 
Sector. Sydney: UNSW Press.

Barraket, J, Keast, R, Newton, CJ, Walters, K, & James, E, (2013) Spontaneous Volunteer-
ing During Natural Disasters, Queensland University of Technology, Brisbane, 
Queensland. Retrieved 4 July 2014 <http://eprints.qut.edu.au/61606>. 

Bates, K (2001) ‘The National Community Council of Advice: A community response 
to the International Year of Volunteers 2001’ Australian Journal on Volunteering, 
6(1), 13-14.

Baxter-Tomkins, T & Wallace, M (2009) ‘Recruitment and retention of volunteers in 
emergency services’ Australian Journal on Volunteering, 14, 39-49.

Beazley, K (2006) ‘Australian Peace and Community Team (A-PACT)’ Media Release, 
Canberra, Leader of the Opposition, 24 January.

Beck, U (2002) Risk Society: Towards a New Modernity (translated by M Ritter). London: 
Sage.

Beveridge, W (1948) Voluntary Action. A Report on Methods of Social Advance. London: 
George, Allen & Unwin.

Beveridge, W (1949) On and Off the Platform. Wellington: Hicks, Smith & Wright.
Beyerlein, K & Sikkink, D (2008) ‘Sorrow and solidarity: Why Americans volun-

teered for 9/11 relief efforts’ Social Problems, 55(2), 190-215.
Bies, R (2005) ‘Badmouthing the company: Bitter employee or concerned corporate 

citizen?’ in Kidwell, RE & Martin, CL (eds), Managing Organizational Deviance. 
London: Sage, 97-113.

Billis, D & Glennerster, H (1998) ‘Human services and the voluntary sector: Towards 
a theory of comparative advantage’ Journal of Social Policy, 27(1), 79-98.

Press.indb   182 3/10/2014   10:08:48 AM



183

bIbLIOGRAPHy

Birch, A & McLennan, J (2007) ‘Who’s interested? The NSW grain belt community 
survey about volunteering with the Rural Fire Service’ Australian Journal on 
Volunteering, 12, 14-25.

Bittman, M & Fisher, K (2006) Exploring the Economic and Social Value of Present Patterns 
of Volunteering in Australia, Social Policy Research Paper No 28, Canberra: 
Australian Government Department of Families, Housing, Community 
Services and Indigenous Affairs.

Bittman, M & Ironmonger, D (2011) ‘Valuing time: A conference overview’ Social 
Indicators Research, 101, 173-183.

Bittman, M & Thomson, C (2000), ‘Invisible support’ in Warburton, J & Oppenhe-
imer, M (eds), Volunteers & Volunteering. Sydney: Federation Press, 98-112.

Boezeman, EJ & Ellemers, N (2009) ‘Intrinsic need satisfaction and the job attitudes 
of volunteers versus employees working in charitable volunteer organisations’ 
Journal of Occupational and Organizational Psychology, 82, 897-914.

Bourke, E (2012) ‘Call for criminal background checks on parent volunteers at 
schools’ AM program, Australian Broadcasting Corporation, 3 September. 

Bowlby, S & Lloyd Evans, S (2011) ‘Between state and market: The non-profit work-
force in a changing local environment’ Social Policy & Society, 10(3), 417-427.

Brasnett, M (1969) Voluntary Social Action. London: National Council of Social Service.
Brassard, C, Sherraden, M & Lough, B (2010) Emerging Perspectives on International 

Volunteerism in Asia, International Volunteer Co-operation Organizations 
(ICVO) Forum research paper. Singapore: Singapore International Foundation.

Brennan, D, Cass, B, Himmelweit, S & Szebehely (2012) ‘The marketization of care: 
Rationales and consequences in Nordic and liberal care regimes’ Journal of 
European Social Policy, 22, 377-391.

Breuer, C, Wicker, P & von Hanau, T (2012) ‘Consequences of the decrease in volun-
teers among German sports clubs: Is there a substitute for voluntary work?’ 
International Journal for Sport Policy and Politics, 4(2), 173-186.

Brown, D, Glasgow, N, Kulcsar, L, Bolender, B & Arguillas, M (2008) ‘Community 
challenges and opportunities associated with retirement in-migration’ in 
Brown, D & Glasgow, N (eds), Rural Retirement Migration. New York: Springer.

Brown, E (1999) ‘Assessing the value of volunteer activity’ Nonprofit and Voluntary 
Sector Quarterly, 28, 3-17.

Brown, E & Ferris, JM (2009) ‘Social capital and philanthropy: An analysis of the 
impact of social capital on individual giving and volunteering’ Nonprofit and 
Voluntary Sector Quarterly, 36(1), 85-99.

Brown, S & Lehto, X (2005) ‘Travelling with a purpose: Understanding the motives 
and benefits of volunteer vacationers’ Current Issues in Tourism, 8, 479-96.

Bryen, L & Madden, K (2006) Bounce-back of Episodic Volunteers: What Makes Episodic 
Volunteers Return? Retrieved 4 July 2014 <http://eprints.qut.edu.au/4450/1/
CPNS_Working_Paper_No_32.pdf>. 

Burchardt, T, Le Grand, J & Piachaud, D (2002) ‘Degrees of exclusion: Developing 
a dynamic, multidimensional measure’ in Hills, J, Le Grand, J & Piachaud, D 
(eds), Understanding Social Exclusion. Oxford: Oxford University Press, 30-43. 

Bussell, H & Forbes, D (2002) ‘Understanding the volunteer market: The what, 
where, who and why of volunteering’ International Journal of Nonprofit and 
Voluntary Sector Marketing, 7(3), 244-257.

Press.indb   183 3/10/2014   10:08:48 AM



184

VOLuNTEERING IN AuSTRALIA

Butcher, J (2011) ‘An Australian compact with the third sector: Challenges and 
prospects’ Third Sector Review, 17(1), 35-58.

Byron, I & Curtis, A (2001) ‘Landcare in Australia: Burned out and browned off’ 
Local Environment, 6, 311-326.

Byron, I & Curtis, A (2002) ‘Maintaining volunteer commitment to local watershed 
initiatives’ Environmental Management, 30, 59-67.

Caldwell, L & Andereck, K (1994) ‘Motives for initiating and continuing member-
ship in a recreation-related voluntary association’ Leisure Sciences, 16, 33-44.

Callow, M (2004) ‘Identifying promotional appeals for targeting potential volunteers: 
An exploratory study on volunteering motives among retirees’ International 
Journal of Nonprofit and Voluntary Sector Marketing, 9, 261-274.

Carson, ED (1999) ‘On defining the measuring volunteering in the United States and 
abroad’ Law and Contemporary Problems, 62, 67-71.

Casey, J & Dalton, B (2006) ‘The best of times, the worst of times: Community-sector 
advocacy in the age of compacts’ Australian Journal of Political Science 41(1), 23-38.

Cattan, M, Hogg, E & Hardill, I (2011) ‘Improving quality of life in ageing popula-
tions: What can volunteering do?’ Maturitas, 70(4), 328-332.

Centre Euorpéen du Volontariat (CEV, the European Volunteer Centre) (2012) Volun-
teering Infrastructure in Europe, European Commission. Retrieved 31 January 
2014 <www.cev.be>.

Chandra, A, Williams, M, Plough, A, Stayton, A, Wells, KB, Horta, M & Tang, J 
(2013) ‘Getting actionable about community resilience: The Los Angeles County 
Community Disaster Resilience project’ American Journal of Public Health, 103(7), 
1181-1189.

Chang, WW (2005) ‘Expatriate training in international nongovernmental organiza-
tions: A model for research’ Human Resource Development Review, 4(4), 440-462.

Chappell, B (2008) Volunteering in Local Government ‘A Way for the Future’: A Strategic 
Management Framework for Volunteer Engagement in Local Government. South 
Australia: Local Government Community Managers Group.

Chelladurai, P (2006) Human Resource Management in Sport and Recreation (2nd ed). 
Champaign, IL: Human Kenetics. 

Cheverton, J (2005) ‘Past their peak? Governance and the future of peak bodies in 
Australia’ Australian Journal of Social Issues, 40(3), 427-439.

Choi, LH (2003) ‘Factors affecting volunteerism among older adults’ Journal of 
Applied Gerontology, 222, 179-196.

Choi, NG & Chou, R, J-A (2010) ‘Time and volunteering among older adults: The 
relationship between past and current volunteering and correlates of change 
and stability’ Ageing and Society, 30, 559-581.

Civil Defence Emergency Management (2006) Spontaneous Volunteer Management 
Planning. Retrieved 4 July 2014 <www.civildefence.govt.nz/memwebsite.nsf/
Files/SpontaneousVolBPG306/$file/SpontaneousVolBPG306.pdf>.

Civil Society (2012), ‘Volunteers do not have the same legal rights as staff, 
rule Supreme Court, 12 December 2012, CivilSociety.co.uk. Accessed 
28 April 2013 <www.civilsociety.co.uk/governance/news/content/14018/
volunteers_do_not_have_same_legal_rights_as_staff_rules_supreme_court>.

Clarke, J (2005) ‘New Labour’s citizens: Activated, empowered, responsibilized, 
abandoned?’ Critical Social Policy 25, 447-463.

Press.indb   184 3/10/2014   10:08:48 AM



185

bIbLIOGRAPHy

Clary, EG, Snyder, M & Ridge, R (1992) ‘Volunteers’ motivations: A functional 
strategy for the recruitment, placement, and retention of volunteers’ Nonprofit 
Management & Leadership, 2(4), 333-350.

Clary, EG, Snyder, M & Stukas, AA (1996) ‘Volunteers’ motivations: Findings from 
a national survey’ Nonprofit and Voluntary Sector Quarterly, 25(4), 485-505.

Cnaan, R & Amrofell, L (1994) ‘Mapping volunteer activity’ Nonprofit and Voluntary 
Sector Quarterly, 23(4), 335-351.

Cnaan, R, Handy, F & Wadsworth, M (1996) ‘Defining who is a volunteer: Concep-
tual and empirical considerations’ Nonprofit and Voluntary Sector Quarterly, 25(3), 
364-383.

Cnaan, RA, Jones, KH, Dickin, A & Salomon, M (2011) ‘Estimating giving and 
volunteering: New ways to measure the phenomena’ Nonprofit and Voluntary 
Sector Quarterly, 40(3), 497-525. 

Cockram, J (2003) ‘The impact of compulsory community participation on the not 
for profit sector in Western Australia’ Australian Journal on Volunteering, 8(1), 5-14.

Coghlan, A & Noakes, S (2012) ‘Towards an understanding of the drivers of 
commercialisation in the volunteer tourism sector’ Tourism Recreation Research, 
37(2), 123-131.

Colomy, P, Chen, HT, & Andrews, GL (1987) ‘Situational facilities and volunteer 
work’ The Journal of Volunteer Administration, 6(2), 20-25.

Commonwealth of Australia (2008) The Value of Volunteering: A Discussion Paper on 
Volunteering in the Community and Welfare Sector. Canberra: House of Representa-
tive Standing Committee on Family, Community, Housing and Youth. 

Commonwealth of Australia (2010) Contribution of the Not-For-Profit Sector: Productiv-
ity Commission Research Report. Melbourne: Australian Government Productivity 
Commission.

Commonwealth of Australia (2011) National Volunteering Strategy Consultation. 
Canberra: Department of the Prime Minister and Cabinet.

Commonwealth Scientific and Industrial Research Organisation (2013) The Future 
of Australian Sport: Megatrends Shaping the Sports Sector Over Coming Decades. 
Canberra: CSIRO.

Considine, M (2001) Enterprising States: The Public Management of Welfare to Work. 
Cambridge: Cambridge University Press.

Coonan, H (2002) Joint Communique: Ministerial Meeting on Public Liability, Melbourne, 
30 May 2002, Treasury Portfolio Ministers. Retrieved 4 July 2014 <http://minis-
ters.treasury.gov.au/DisplayDocs.aspx?pageID=095&doc=publications/2002/2
0020530.htm&min=hlc>.

Cordingley, S (1997) ‘Unemployment and volunteering’ Australian Journal on Volun-
teering, 2(1), 4-8.

Cordingley, S (2000) ‘The definition and principles of volunteering: A framework for 
public policy’ in Warburton, J & Oppenheimer, M (eds), Volunteers and Volunteer-
ing. Sydney: Federation Press, 73-82.

Cordingley, S (2004) Supporting Volunteering in Australia, Submission to Australian 
Government, Volunteering Australia, Melbourne, September (c 2002-2003). 
Melbourne: Volunteering Australia.

Cordingley, S & Bates, K (2006) Strengthening and Sustaining Volunteering in Australia, 
November. Melbourne: Volunteering Australia.

Press.indb   185 3/10/2014   10:08:48 AM



186

VOLuNTEERING IN AuSTRALIA

Cottrell, A (no date) Research Report: A Survey of Spontaneous Volunteers, Australian 
Red Cross. Retrieved 4 July 2014 <www.redcross.org.au/files/ES0-Research_
report.pdf>. 

Council of Australian Governments (2012) Personal Liability for Corporate Fault: 
Guidelines for Applying the COAG Principles, Council of Australian Governments. 
Retrieved 4 July 2014 <www.coag.gov.au/node/434>.

Courne, L (2009) ‘Is volunteer tourism a dirty word?’ at Bootsnall.com. Accessed 15 
September 2014 <http://www.bootsnall.com/articles/09-01/voluntourism-dirty-
word.html>. 

Cowlishaw, S, Birch, A, McLennan, J & Hayes, P (2014) ‘Antecedents and outcomes of 
volunteer work-family conflict and facilitation in Australia’ Applied Psychology, 
63(1), 168-189.

Cox, E (2000) ‘The “Light and Dark” of Volunteering’ in Warburton, J & Oppen-
heimer, M (eds), Volunteers and Volunteering. Sydney: Federation Press, 140-149.

Craig-Lees, M, Harris, J & Lau, W (2008) ‘The role of dispositional, organizational 
and situational variables in volunteering’ Journal of Nonprofit & Public Sector 
Marketing, 19(2), 1-24.

Cricket Australia (2006) Volunteers: Helping to Make Cricket Australia’s Favourite Sport. 
Melbourne: Cricket Australia.

Cummins, CJ (2003) The Colonial Medical Service: A History of Medical Administration 
in New South Wales 1788-1973 (2nd ed). Sydney: NSW Department of Health.

Cuskelly, G (2004) ‘Volunteer retention in community sport organisations’ European 
Sport Management Quarterly, 4, 59-76.

Cuskelly, G & Auld, C (2012a) ‘Managing sport volunteers’ in Trenberth, L & 
Hassan, D (eds), Managing Sport Business: An Introduction. London: Routledge.

Cuskelly, G & Auld, C (2012b) ‘Human resource management’ in Leberman, S, 
Collins, C & Trenberth, L (eds), Sport Business Management in New Zealand and 
Australia. Melbourne: Cengage.

Cuskelly, G & Brosnan, P (2001) ‘Volunteers and employment relations issues in the 
not for profit sector’ Australian Journal on Volunteering, 6(2), 99-107.

Cuskelly, G, Hoye, R & Auld, C (2006) Working with Volunteers in Sport: Theory and 
Practice. London: Routledge.

Cuskelly, G, Taylor, T Hoye, R & Darcy, S (2006) ‘Volunteer management practices 
and volunteer retention: A human resource management approach’ Sport 
Management Review, 9(2), 141-163.

Cuthill, M & Warburton, J (2005) ‘A conceptual framework for volunteer manage-
ment in local government’ Urban Policy and Research, 23(1), 109-122.

Davis Smith, J (1995) ‘The voluntary tradition: Philanthropy and self-help in Britain 
1500-1945’ in J Davis Smith, C Rochester & R Hedley, Introduction to the Voluntary 
Sector. London: Routledge, 9-38.

Davis Smith, J, Ellis, A & Brewis, G (2005) ‘Cross-national volunteering: A develop-
ing movement?’ in Brudney, JL (ed), Emerging Areas of Volunteering, ARNOVA 
Occasional Paper Series, 1(2), 63-75.

Davis Smith, J, Rochester, C & Hedley, R (1995) (eds), An Introduction to the Voluntary 
Sector. London: Routledge.

Davis, S & Bartlett, H (2008) ‘Healthy ageing in rural Australia: Issues and chal-
lenges’ Australasian Journal on Ageing, 27, 56-60.

Press.indb   186 3/10/2014   10:08:48 AM



187

bIbLIOGRAPHy

De Vaus, D, Gray, M & Stanton, D, (2003) Measuring the Value of Unpaid Household, 
Caring and Voluntary Work of Older Australians. Melbourne: Australian Institute 
of Family Studies, Research Paper No 34.

Deakin, N (2001) In Search of Civil Society. Basingstoke: Palgrave Macmillan.
Department for Communities (2011) Volunteering and Local Governments in Western 

Australia: Final Report. Perth: Government of Western Australia.
Department for Communities, Seniors and Volunteering (2011) Helping Local Councils 

Support Volunteering. Perth: Government of Western Australia.
Department of Communities (2011) Target Delivery Plan Volunteering 2010-2011, 

Queensland Government. Retrieved 11 July, 2011 <http://rti.cabinet.qld.gov.
au/documents/2010/jul/toward%20q2%202010-2011%20target%20delivery%20
plans/Attachments/TDP%2010.pdf>.

Department of Education, Employment and Workplace Relations (2010) Voluntary 
Work Activities in the Community Sector, Canberra. Retrieved 16 June 2010 <www.
deewr.gov.au/Employment/JSA/EmploymentServices/WorkExperience/Pages/
VWorkActivities.aspx>.

Department of Family and Community Services (FaCS) & Volunteering Australia 
(2005) Support for Volunteering – Into the Future, Draft, March. Canberra: Volun-
teering Australia Archives.

Department of the Prime Minister and Cabinet (2012) Strength, Innovation and Growth: 
The Future of Australia’s Not-for-Profit Sector, July. Canberra: Commonwealth of 
Australia.

Department of the Prime Minister and Cabinet (2013) Compact in Action Report. 
Canberra: Commonwealth of Australia.

Devereux, P (2008) ‘International volunteering for development and sustainability: 
Outdated paternalism or a radical response to globalization?’ Development in 
Practice, 18(3), 357-370.

Dickey, B (1987) No Charity There: A Short History of Social Welfare in Australia. Sydney: 
Allen & Unwin.

Doherty, A (2006) ‘Sport volunteerism: An introduction to the special issue’ Sport 
Management Review, 9, 105-109.

Dolincar, S Irvine, H & Lazarevski, K (2008) ‘Mission or money? Competitive 
challenges facing public sector nonprofit organisations in an institutionalised 
environment’ International Journal of Nonprofit and Voluntary Sector Marketing, 
13, 107-17.

Dolnicar, S & Lazarevski, K (2009) ‘Marketing in non-profit organizations: An 
international perspective’ International Marketing Review, 26(3), 275-291. doi.
org/10.1108/02651330910960780.

Dolnicar, S & Randle, M (2007) ‘What motivates which volunteers? Psychographic 
heterogeneity among volunteers in Australia’ Voluntas 18(2), 135-155. 

Drabek, TE & McEntire, DA (2003) ‘Emergent phenomena and the sociology of disas-
ter: Lessons, trends and opportunities from the research literature’ Disaster 
Prevention and Management, 12(2), 97. 

Duff, A (no date) Leading with Standards Program: A Pathway to Best Practice in Volunteer 
Management. Geelong: Volunteering Geelong.

Dunlop, C (2004) ‘Legal issues in emergency management: Lessons from the last 
decade’ Australian Journal of Emergency Management, 19(1), 26-33.

Press.indb   187 3/10/2014   10:08:48 AM



188

VOLuNTEERING IN AuSTRALIA

Dwyer, L, Forsyth, P, Spurr, R & Van Ho, T (2003) ‘Tourism’s contribution to a state 
economy: A multi-regional general equilibrium analysis’ Tourism Economics, 
9(4), 431-448. 

Dwyer, PC, Bono, JE, Snyder, M, Nov, O & Berson, Y (2013) ‘Sources of volunteer 
motivation: Transformational leadership and personal motives influence volun-
teer outcomes’ Nonprofit Management and Leadership, 24(2), 181-205. 

Eburn, M (2003) ‘Protecting volunteers?’ Australian Journal of Emergency Management, 
18(4), 7-11.

Eburn, M (2010) Emergency Law: Rights, Liabilities and Duties of Emergency Workers and 
Volunteers (3rd ed). Sydney: Federation Press.

Edwards, B & Woods, M (2006), ‘Voluntarism and new forms of governance in rural 
communities’ in Milligan, C & Conradson, D (eds), Landscapes of Voluntarism: 
New Spaces of Health, Welfare and Governance. Bristol: Policy Press. 

Eikenberry, AM & Kluver, JD (2004) ‘The marketization of the nonprofit sector: Civil 
society at risk?’ Public Administration Review, 64(2), 132-140.

Einolf, CJ (2009) ‘Will the boomers volunteer during retirement? Comparing the 
baby boom, silent and long civic cohorts’ Nonprofit and Voluntary Sector Quarterly, 
38, 181-199.

Ellis Paine, A, Hill, M & Rochester, C (2010) A Rose by any Other Name … Revisiting 
the Question: ‘What Exactly Is Volunteering?’ Institute for Volunteering Research, 
London. Retrieved 21 February 2011 <www.ivr.org.uk/NR/rdonlyres/EDA41448-
4B3F-4981-9C84-3CA8DE69D027/0/ArosebyanyothernameFINALJAN11.pdf>.

English, L & Peters, N (2011) ‘Founders’ syndrome in women’s nonprofit organiza-
tions: Implications for practice and organizational life’ Nonprofit Management 
and Leadership, 22 (2), 159-171.

Estes, CL, Biggs, S & Phillipson, C (2003) Social Theory, Social Policy and Ageing: A 
Critical Introduction. Maidenhead: Open University Press.

European Innovation Partnership on Active and Healthy Ageing. Retrieved 
29 November 2013 <http://ec.europa.eu/research/innovation-union/
index_en.cfm?section=active-healthy-ageing&pg=home>.

Evers, A (2005) ‘Mixed welfare systems and hybrid organizations: Changes in 
the governance and provision of social services’ International Journal of Public 
Administration, 28(9-10), 737-748.

Fahey, C, Walker, J & Lennox, G (2003) ‘Flexible, focused training: Keeps volunteer 
ambulance officers’ Australasian Journal of Paramedicine, 1 <http://ro.ecu.edu.au/
jephc/vol1/iss1/7>.

Farmer, SM & Fedor, DB (1999) ‘Volunteer participation and withdrawal’ Nonprofit 
Management and Leadership, 9(4), 349-368. 

Farr, J (2004) ‘Social capital: A conceptual history’ Political Theory, 32(1), 6-33.
Faulkner, M (2005) ‘Social support in the healthcare setting: The role of volunteers’ 

Health and Social Care in the Community, 13(1), 38-45.
Finlayson, G (1994) Citizen, State and Social Welfare in Britain, 1830-1990. Oxford: 

Clarendon.
Finkelstein, MA & Brannick, MT (2007) ‘Applying theories of institutional helping 

to informal volunteering motives, role identity and prosocial personality’, Social 
Behavior and Personality: An International Journal, 35(1), 101-114. 

Press.indb   188 3/10/2014   10:08:48 AM



189

bIbLIOGRAPHy

Fisher, RJ & Katz, JE (2000) ‘Social-desirability bias and the validity of self-reported 
values’ Psychology & Marketing, 17(2), 105-120. 

Foley, P (1991) ‘The impact of the world student games on Sheffield’ Environment and 
Planning C: Government and Policy, 9(1), 65-78. 

Forster, J (1997) Potential of a Lifetime: The Carnegie-TSB Foundation Third Age Volunteer-
ing Report. Dunfermline, Fife: Carnegie United Kingdom Trust.

Fox, J (2013) ‘What are the obligations of directors and officers of a company limited 
by guarantee that is a charity?’ Keeping Good Companies, May, 221.

Friedrich, J & Flanagan, R (1991) Codename Iago: The Story of John Friedrich. Melbourne: 
William Heinemann Australia. 

Fritz, C & Mathewson, J (1957) Convergence Behavior in Disasters: A Problem in Social 
Control. Washington, DC: National Academy of Sciences-National Research 
Council.

Fruchterman, J (2011) ‘For love or lucre’ Stanford Social Innovation Review, 42-47. 
Fryar, A (2005) ‘Is it time we redefined volunteering?’ <www.worldvolunteerweb.

org/news-views/viewpoints/doc/is-it-time-we.html>.
Garner, JT & Garner, LT (2011) ‘Volunteering an opinion: Organization voice and 

volunteer retention in non-profit organisations’ Non-Profit and Voluntary Sector 
Quarterly, 40(5), 813-828.

Garton, S (1990) Out of Luck: Poor Australians and Social Welfare. Sydney: Allen & 
Unwin.

Gazel, RC & Schwer, RK (1997) ‘Beyond rock and roll: The economic impact of the 
Grateful Dead on a local economy’ Journal of Cultural Economics, 21(1), 41-55. 

Geale, J & Creyton, M (2010) Youth Leading Youth. A Look at Organisations Led by Young 
People. Brisbane: Volunteering Queensland.

Giddens, A (1998) The Third Way: The Renewal of Social Democracy. Cambridge: Polity 
Press.

Giddens, A (1999) The Reith Lectures. Retrieved 3 July 2014 <http://news.bbc.co.uk/
hi/english/static/events/reith_99/week5/lecture5.htm>.

Government of South Australia, Volunteering SA & NT, Local Government Associa-
tion of South Australia, Business SA (2013) Volunteering Strategy for South Australia: 
Declaration of Cooperation. Retrieved 30 May 2014 <www.savolunteeringstrategy.
org.au/wp-content/uploads/2014/01/Volunteering-Strategy-for-South-Australia-
Declaration-of-Cooperation-2014.pdf>.

Grabowski, S & Wearing, S (2011) ‘Volunteer tourism, acculturation and re-entry: 
The blend of three concepts’ in Gross, M, Brougham, B & Morganella, T (eds) 
CAUTHE, Proceedings of the 21st Annual CAUTHE Conference, 8-11 February. 
Adelaide: CD-ROM, University of South Australia.

Graff, L (2009) Reconceptualizing the Value of Volunteer Work, Linda Graff. Retrieved 
10 September 2014 <http://www.lindagraff.ca/Past%20Musings/Musing%20-%20
Reconceptualizing%20The%20Value%20Of%20Volunteers.pdf>.

Green, D & Cromwell, L (1984) Mutual Aid or Welfare State: Australia’s Friendly Socie-
ties. Sydney: George, Allen & Unwin.

Greenfield, EA & Marks, NF (2004) ‘Formal volunteering as a protective factor for 
older adults’ psychological well-being’ Journals of Gerontology Series B: Psycho-
logical Sciences and Social Sciences, 59(5), S258-S264. doi: 10.1093/geronb/59.5.S258.

Press.indb   189 3/10/2014   10:08:48 AM



190

VOLuNTEERING IN AuSTRALIA

Griffin, RW & Lopez, YP (2005) ‘“Bad behaviour” in organizations: A review and 
typology for future research’ Journal of Management, 31(6), 988-1005.

Guttentag, DA (2009) ‘The possible negative impacts of volunteer tourism’ Interna-
tional Journal of Tourism Research, 11(6), 537-555.

Hager, M & Brudney, JL (2008) ‘Management capacity and retention of volunteers’ in 
Liao-Troth, M (ed), Challenges in Volunteer Management. Charlotte, NC: Informa-
tion Age.

Hager, M & Brudney, JL (2011) ‘Problems recruiting volunteers: Nature versus 
nurture’ Non-Profit Management and Leadership, 22(2), 137-157.

Hailstone, P (2010) ‘20 minutes with Volunteering Australia’s Cary Pedicini, Profile’ 
Fundraising Institute Australia, November, 32-33. 

Hall, MH (2001) ‘Measurement issues in surveys of giving and volunteering and 
strategies applied in the design of Canada’s National Survey of Giving, Volun-
teering and Participating’ Nonprofit and Voluntary Sector Quarterly, 30(3), 515-526. 

Hall, MH, McKeown, L & Roberts, K (2001) National Survey of Giving, Volunteering 
and Participating. Ottawa: Ministry of Industry, Canada Centre for Philanthropy. 
Retrieved 4 July, 2014 <http://sourceosbl.ca/sites/default/files/resources/files/
nsgvp_dissemination_strategy.pdf>. 

Hanifan, LJ (1916) ‘The rural school community centre’ Annals of the American 
Academy of Political and Social Science, 67(1), 130-138.

Hankinson, P & Rochester, C (2005) ‘The face and voice of volunteering: A suitable 
case for branding?’ International Journal of Nonprofit and Voluntary Sector Market-
ing, 10(2), 93-105.

Hanlon, C & Cuskelly, G (2002) ‘Pulsating major sport event organizations: A frame-
work for inducting managerial personnel’ Event Management: An International 
Journal, 7(4), 231-243.

Hansard (1949) Parliamentary Debates, House of Lords, Debate 22 June, vol 163 cc96. 
Retrieved 3 July 2013 <http://hansard.millbanksystems.com/lords/1949/jun/22/
voluntary-action-for-social-progress>. 

Harris, J (2011) ‘Voluntarism, the state and public-private partnerships in Beveridge’s 
social thought’ in Oppenheimer, M & Deakin, N (eds), Beveridge and Voluntary 
Action in Britain and the Wider British World. Manchester: Manchester University 
Press, 9-20.

Hartenian, LS (2008) ‘A typology of short-term and long-term volunteers’ in Liao-
Troth, M (ed), Challenges in volunteer management, Charlotte, NC: Information 
Age.

Haski-Leventhal, D (2009a) ‘Elderly volunteering and well-being: A cross-European 
comparison based on SHARE data’ Voluntas, 20, 388-404.

Haski-Leventhal, D (2009b) The Professionalisation Process of Volunteer Management 
in Australia. Sydney: Centre for Social Impact, University of New South Wales.

Haski-Leventhal, D & Meijs, L (2011) ‘The volunteer matrix: Positioning of volunteer 
organizations’ International Journal of Nonprofit and Voluntary Sector Marketing, 
16, 127-137.

Hawkins, D, Lamoureux, K & Clemmons, D (2005) ‘Voluntourism as a catalyst for 
developing the potential of tourism destinations’ Tedqual, 7, 13-17.

Hawrylyshyn, O (1978) ‘The economic nature and value of volunteer activity in 
Canada’ Social Indicators Research, 5, 1-71.

Press.indb   190 3/10/2014   10:08:48 AM



191

bIbLIOGRAPHy

Hayghe, HV (1991) ‘Volunteers in the US: Who donates the time?’ Monthly Labor 
Review, 17-23. 

Healy, K Lyons-Crew, C Michaux, A & Gal, I (2008) ‘Change in volunteering roles: 
Managing change to build volunteer capacity’ Australian Journal on Volunteering, 
13(1), 5-16.

Herbert-Cheshire, L (2000) ‘Contemporary strategies for rural community develop-
ment in Australia: A governmentality perspective’ Journal of Rural Studies, 16, 
203-215.

Hinterlong, J, Morrow-Howell, N & Sherraden, M (2001) ‘Productive ageing: Prin-
ciples and perspectives’ in Morrow-Howell, N, Hinterlong, J & Sherraden, M 
(eds), Productive Ageing: Concepts and Challenges. Baltimore, MD: John Hopkins 
University Press, 3-18.

Hodge, C (2010) ‘A national peak body: Why Australia’s grandparents need one’ 
Elder Law Review, 6(1), 1-5.

Holbrook, AL & Krosnick, JA (2010) ‘Social desirability bias in voter turnout reports: 
Tests using the item count technique’ Public Opinion Quarterly, 74(1), 37-67. 

Holmes, K, Lockstone-Binney, L & Deery, M (2013) ‘Constraints across the volunteer 
life cycle: Implications for Australian tourism organisations’ CAUTHE 2013: 
Tourism and Global Change: On the Edge of Something Big, 335.

Holmes, K & Slater, A (2012) ‘Patterns of participation in voluntary membership 
associations’ Nonprofit and Voluntary Sector Quarterly, 41(5), 850-869.

Holmes, K & Smith, K (2009) Managing Volunteers in Tourism: Attractions, Destinations 
And Events. Oxford: Butterworth-Heinemann.

Hong, S-L, Morrow-Howell, N, Tang, F & Hinterlong, J (2009) ‘Engaging older 
adults in volunteering: Conceptualising and measuring institutional capacity’ 
Nonprofit and Voluntary Sector Quarterly, 38, 200-219.

House of Representatives Standing Committee on Community Affairs (HORSCCA) 
(1991) ‘You have your moments’ … A Report on the Funding of Peak Health & Commu-
nity Organisations. Canberra: AGPS.

Howard, J (2000) ‘Opinion’ The Australian, 12 January.
Hoye, R & Cuskelly, G (2004) ‘Problems in recruiting and retaining sports officials: 

An exploratory study’ Australian Journal on Volunteering, 9(2), 47-55.
Hoye, R, Cuskelly, G, Taylor, T & Darcy, S (2008) ‘Volunteer motives and retention 

in community sport: A study of Australian rugby clubs’ Australian Journal on 
Volunteering, 13(2), 40-48.

Huang, C-M, Chan, E & Hyder, AA (2010) ‘Web 2.0 and internet social networking: 
A new tool for disaster management? – lessons from Taiwan’ BMC Medical 
Informatics and Decision Making, 10(1), 57.

Hustinx, L (2005) ‘Weakening organizational ties? A classification of styles of 
volunteering in the Flemish Red Cross’ Social Service Review, 79(4), 624.

Hustinx, L & Lammertyn, F (2003) ‘Collective and reflexive styles of volunteering: 
A sociological modernization perspective’ Voluntas: International Journal of 
Voluntary and Nonprofit Organizations, 14(2), 167.

Independent Sport Panel (2009) The Future of Sport in Australia. Canberra: Common-
wealth of Australia.

Industry Commission (1995) Charitable Organisations in Australia, Report No 45. 
Canberra: AGPS.

Press.indb   191 3/10/2014   10:08:48 AM



192

VOLuNTEERING IN AuSTRALIA

International Association for Volunteer Effort (IAVE) (2009) Universal Decla-
ration on Volunteering. Retrieved 4 July 2014 <www.iave.org/content/
universal-declaration-volunteering>.

International Association for Volunteer Effort (IAVE) (2013) Reports from the 13th 
IAVE Asia-Pacific Regional Volunteer Conference. Retrieved 4 July 2014 <http://iave.
org/content/reports-13th-iave-asia-pacific-regional-volunteer-conference>.

Ipp, DA, Cane, P, Sheldon, D & Macintosh, I (2002) Final Report of the Review of the 
Law of Negligence. Canberra.

Ironmonger, D (1998) ‘Measuring the Dollar Value of Volunteering’ Australian 
Journal on Volunteering, 3, 19-24.

Ironmonger, D (2000) ‘Measuring volunteering in economic terms’ in Warburton, J 
& Oppenheimer, M (eds), Volunteers and Volunteering. Sydney: Federation Press, 
56-72.

Ironmonger, D (2002) The Economic Value of Volunteering in South Australia. Melbourne: 
Households Research Unit, Department of Economics, University of Melbourne.

Ironmonger, D (2008a) The Economic Value of Volunteering in Queensland: Updated 
Report. Brisbane: Queensland Government, Department of Communities.

Ironmonger, D (2008b) The Economic Value of Volunteering in Queensland: A Report 
Commissioned by the Department of Communities. Melbourne: Households 
Research Unit, Department of Economics, University of Melbourne.

Ironmonger, D (2009a) The Economic Value of Volunteering in Western Australia. Perth: 
Government of Western Australia, Department for Communities.

Ironmonger, D (2009b) The Economic Value of Volunteering in Western Australia: A 
Report Commissioned by the Department for Communities, Government of Western 
Australia. Melbourne: Households Research Unit, Department of Economics, 
University of Melbourne.

Ironmonger, D (2011) The Economic Value of Volunteering in South Australia. Adelaide: 
Government of South Australia, Office for Volunteers.

Ironmonger, D (2012) The Economic Value of Volunteering in Victoria. Melbourne: 
Government of Victoria, Department of Planning and Communities.

Isham, J, Kolidinsky, J & Kimberly, G (2006) ‘The effects of volunteering for nonprofit 
organizations on social capital formation: Evidence from a statewide survey’ 
Nonprofit and Voluntary Sector Quarterly, 35(3), 367.

Jenkinson, CE, Dickens, AP, Jones, K, Thompson-Coon, J, Taylor, RS, Rogers, M, 
Bambra, CL, Lang, I & Richards, SH (2013) ‘Is volunteering a public health 
intervention? A systematic review and meta-analysis of the health and survival 
of volunteers’ BMC Public Health, 13, 773.

Jones, A (2004) Review of Gap Year Provision. London: Department for Education 
and Skills.

Kaminer, W (1984) Women Volunteering. New York: Anchor Press.
Karn, GN (1983) ‘Money talks: A guide to establishing the true dollar value of 

volunteer time (Part II)’ Journal of Volunteer Administration, 1(3), 1-19.
Kasimati, E (2003) ‘Economic aspects and the Summer Olympics: A review of related 

research’ International Journal of Tourism Research, 5(6), 433-444. 
Kaskie, B, Imhof, S, Cavanaugh, J & Culp, K (2008) ‘Civic engagement as a retirement 

role for ageing Americans’ Gerontologist, 48(3), 368-377. 

Press.indb   192 3/10/2014   10:08:48 AM



193

bIbLIOGRAPHy

Katz, S (2000) ‘Busy bodies: Activity, ageing and the management of everyday life’ 
Journal of Ageing Studies, 14(2), 135-152.

Kay, T & Bradbury, S (2009) ‘Youth sport volunteering: Developing social capital?’ 
Sport, Education and Society, 14(1), 121.

Kendall, J & Knapp, M (1995) ‘A loose and baggy monster: Boundaries, definitions 
and typologies’ in Davis Smith, J, et al (eds), An Introduction to the Voluntary 
Sector. London & New York: Routledge, 66-95.

Kendra, J & Wachtendorf, T (2001) Rebel Food … Renegade Supplies: Convergence After 
the World Trade Center Attack Disaster Research Center Preliminary Paper No 316. 
Newark DE: University of Delaware. Retrieved 4 July 2014 <http://udspace.udel.
edu/bitstream/handle/19716/708/PP%20316%20.pdf?sequence=5>.

Kennedy, R (ed) (1982) Australian Welfare History: Critical Essays. Melbourne: 
Macmillan.

Keogh, D, Apan, A, Mushtaq, S, King, D & Thomas, M (2011) ‘Resilience, vulner-
ability and adaptive capacity of an inland rural town prone to flooding: A 
climate change adaption case study of Charleville, Queensland, Australia’ 
Natural Hazards, 59, 699-723.

Kerr, L & Savelsberg, H (1998) ‘Volunteering for the dole: Toward a new social 
contract?’ in Carson, E, Jamrozik, A & Winefield, T (eds), Unemployment: Economic 
Promise And Political Will. Brisbane: Australian Academic Press, 218-226.

Kerr, L & Savelsberg, H (1999) ‘Unemployment and civic responsibility in Australia: 
Towards a new social contract’ Critical Social Policy, 19(2), 233-255.

Kidd, AJ (1996) ‘Philanthropy and the “Social History Paradigm”’ Social History, 
21(2), 180-92.

Kidwell, RE & Martin, CL (eds) (2005) Managing organizational deviance. London: 
Sage.

Kilpatrick, S, Stirling, C & Orpin, P (2010) ‘Skill development for volunteering in 
rural communities’ Journal of Vocational Education and Training, 62(2) 195-207.

Kim, SS, Chon, K & Chung, KY (2003) ‘Convention industry in South Korea: An 
economic impact analysis’ Tourism Management, 24(5), 533-541. 

Kinzel, A & Nanson, J (2000) ‘Education and debriefing: Strategies for preventing 
crises in crisis-line volunteers’ Crisis: Journal of Crisis Intervention and Suicide 
Prevention, 21, 126-134.

Klotz, AC & Buckley, MR (2013) ‘A historical perspective of counterproductive work 
behavior targeting the organization’ Journal of Management History, 19(1), 114-132.

Kreutzer, K, and Jager, U (2011) ‘Volunteering versus managerialism: Conflict over 
organizational identity in voluntary associations’ Nonprofit and Voluntary Sector 
Quarterly, 40(4), 634-661.

Krumpal, I (2013) ‘Determinants of social desirability bias in sensitive surveys: A 
literature review’ Quality and Quantity, 47(4), 2025-2047. 

Kuipers, P, Kendall, E & Hancock, T (2003) ‘Evaluation of a rural community-based 
disability service in Queensland, Australia’ Rural and Remote Health, 3(1), 186.

Kumar, S, Calvo, R, Avendano, M, Sivaramakrishnan, K & Berkman, LF (2012) 
‘Social support, volunteering and health around the world: Cross-national 
evidence from 139 countries’ Social Science and Medicine, 74(5), 696-706.

Press.indb   193 3/10/2014   10:08:48 AM



194

VOLuNTEERING IN AuSTRALIA

Kurzak, K (2012) Social Inclusion. The Australian Collaboration. Retrieved 
5 June 2014 <www.australiancollaboration.com.au/australian-society/
wellbeing-human-rights-fairness/social-inclusion>.

Lawrence, RJ (1965) Professional Social Work in Australia. Canberra: ANU.
Lee, L (2010) ‘Corporate volunteering: Considering multiple stakeholders’ Third 

Sector Review, 16(1) 87-104.
Lee, Y-J & Brudney, JL (2008) ‘The impact of volunteering on successful ageing: A 

review with implications for programme design’ Voluntary Action 9(1), 21-35.
Leigh, A (2010) Disconnected. Sydney: University of New South Wales Press.
Leonard, R & Johansson, S (2008) ‘Policy and practices relating to the active engage-

ment of older people in the community: A comparison of Sweden and Australia’ 
International Journal of Social Welfare’ 17(1), 37-45.

Leonard, R & Onyx, J (2009) ‘Volunteer tourism: The interests and motivations of 
grey nomads’ Annals of Leisure Research, 12, 315-332.

Leonard, R, Onyx, J & Hayward-Brown, H (2004) ‘Volunteer and coordinator 
perspectives on managing women volunteers’ Non-profit Management and 
Leadership, 15(2), 205-219. 

Levy, M (2006) ‘Volunteering for the dole: Good or bad?’ Australian Journal on 
Volunteering, 11(1), 38-49.

Levy, M (2009) ‘Volunteering as a participation option for income support recipients: 
Unconscionable or underutilised?’ Australian Journal on Volunteering, 14, 1-12.

Levy-Ajzenkopf, A (2006) ‘Surprise! Budget Cuts’ Charity Village. Retrieved 9 
June 2014 <https://charityvillage.com/Content.aspx?topic=surprise_budget_
cuts_2006Surprise! Budget cuts 2006>. 

Lewis, A (2010) Response to the Discussion Paper on Developing a Service Delivery 
Framework for OCYFS Funded Services Working Vulnerable Children, Youth People 
and their Families, Youth Coalition of the ACT, 11 March.

Liao-Troth, MA (2001) ‘Attitude differences between paid workers and volunteers’ 
Nonprofit Management and Leadership, 11(4), 423-442.

Lie, M & Baines, S (2007) ‘Making sense of organizational change: Voices of older 
volunteers’ Voluntas, 18(3), 225-240.

Lien, L (2010) Matching Supply and Demand of Volunteers. The World that Changes the 
World: 21st Century Volunteering. Singapore: John Wiley & Sons.

Lockett, LL, Cummings, S & Ripley, J (2010) ‘Competencies needed by master 
gardener volunteer program administrators’ International Journal of Volunteer 
Administration 27(3), 10-20.

Loeser, H (1974) Women, Work and Volunteering. Boston: Beacon Press.
Loo, R & Loewen, P (2004) ‘Confirmatory factor analyses of scores from full and 

short versions of the Marlowe-Crowne Social Desirability Scale’ Journal of 
Applied Social Psychology, 34(11), 2343-2352. 

Lough, B (2012) International Volunteerism in the United States, 2004-10. Centre for 
Social Development Research Brief, Publication No 12-08. St Louis: George 
Warren Brown School of Social Work, Washington University.

Ludwig, FM (1998) ‘The unpackaging of routine in older women’ American Journal 
of Occupational Therapy, 52: 168-175.

Lum, TY & Lightfoot, E (2005) ‘The effects of volunteering on the physical and 
mental health of older people’ Research on Ageing, 27, 31-55.

Press.indb   194 3/10/2014   10:08:49 AM



195

bIbLIOGRAPHy

Lynch, S & Smith, K (2010) ‘The dilemma of judging unpaid workers’ Personnel 
Review 39(1), 80-95.

Lyons, K & Wearing, S (2008) ‘All for a good cause? The blurred boundaries of 
volunteering and tourism’ in Lyons, KD & Wearing, S (eds) Journeys of Discovery 
in Volunteer Tourism: International Case Study Perspectives. Wallingford, UK: CABI, 
147-154.

Lyons, M & Hocking, S (2000) ‘Australia’s highly committed volunteers’ in Warbur-
ton, J & Oppenheimer, M (eds), Volunteers and Volunteering. Sydney: Federation 
Press, 44-55.

Lyons, M & Passey, A (2006) ‘Need public policy ignore the third sector? Govern-
ment policy in Australia and the United Kingdom’ Australian Journal of Public 
Administration, 65(3), 90-102. 

Lyons, TS, Townsend, J, Sullivan, A & Drago, T (2010) Social Enterprise’s Expanding 
Position in the Nonprofit Landscape. New York: National Executive Service Corps. 

Macduff, N (2006) ‘The multi-paradigm model of volunteering: A new way to 
identify and manage volunteers’ Volunteer Leadership: A Volunteering Resource, 
Fall, 32-33.

Macintyre, S (1985) Winners and Losers: The Pursuit of Social Justice in Australian 
History. Sydney: Allen & Unwin.

Maddison, S & Denniss, R (2005) ‘Democratic constraint and embrace: Implications 
for progressive non-government advocacy organisations in Australia’ Australian 
Journal of Political Science, 40(2), 373-389.

Maddrell, A (2000) ‘“You just can’t get the staff these days”: The challenges and 
opportunities of working with volunteers in the charity shop – an Oxford case 
study’ International Journal of Nonprofit and Voluntary Sector Marketing 5(2), 125-139.

Maguire, B & Hagan, P (2007) ‘Disasters and communities: Understanding social 
resilience’ Australian Journal of Emergency Management, 22(2), 16-20.

Mahood, L (2009) Feminism and Voluntary Action: Eglantyne Jebb and Save the Children, 
1876-1928. Basingstoke: Palgrave Macmillan.

Mair, V (2012) ‘NCVO and Volunteering England merger complete’ Civil Society Govern-
ance, 12 December. Retrieved 8 June 2014 <www.civilsociety.co.uk/governance/
news/content/14015/ncvo_and_volunteering_england_confirm_merger>.

Majchrzak, A, Jarvenpaa, SL & Hollingshead, AB (2007) ‘Coordinating expertise 
among emergent groups responding to disasters’ Organization Science, 18(1), 
147-161.

Majchrzak, A & More, PHB (2011) ‘Emergency! Web 2.0 to the rescue’ Communica-
tions of the ACM, 54(4), 125-132.

Marsh, V (2012) ‘SES volunteer in theft spree’ Newsmail 10 July 2012. Retrieved 4 July 
2014 <www.news-mail.com.au/news/ses-volunteer-in-theft-spree/1447266/#.
Us9S6O7xEFA.email>.

Martikke, S & Moxham, C (2010) ‘Public sector commissioning: Experiences of 
voluntary organizations delivering health and social services’ International 
Journal of Public Administration, 33(14), 790-799.

Martin, P & Ritchie, H (1999) ‘Logics of participation: Rural environmental govern-
ance under neo-liberalism in Australia’ Environmental Politics, 8, 117-135.

Martinson, M & Halpern, J (2011) ‘Ethical implications of the promotion of elder 
volunteerism: A critical perspective’ Journal of Ageing Studies 25, 427-435.

Press.indb   195 3/10/2014   10:08:49 AM



196

VOLuNTEERING IN AuSTRALIA

Martinson, M & Minkler, M (2006) ‘Civic engagement and older adults: A critical 
perspective’ Gerontologist, 46, 318-324.

May, J (1996) ‘The role of peak bodies in a civil society’ in Farrar, A & Inglis, J (eds), 
Keeping it Together: State and Civil Society in Australia. Sydney, NSW: Pluto Press.

Mayer, P (2003) (ed) The Wider Economic Value of Social Capital and Volunteering in South 
Australia. Adelaide: Politics Department, University of Adelaide.

McAllum, K (2014) ‘Meanings of organizational volunteering: Diverse volunteer 
pathways’ Management Communication Quarterly, 28(1), 84-110.

McCabe, N (2011) ‘Volunteer and staff relations’ in Connors, T (ed), Wiley Non-Profit. 
Law, Finance And Management Series: Volunteer Management Handbook: Leadership 
Strategies For Success (2nd ed). Hoboken: Wiley.

McCarthy, KD (ed) (1990) Lady Bountiful Revisited: Women, Philanthropy and Power. 
New Brunswick: Rutgers University Press.

McCarthy, KD (ed) (2001) Women, Philanthropy and Civil Society. Bloomington: 
Indiana University Press.

McDonald, C & Warburton, J (2003) ‘Stability and change in non-profit organisa-
tions: The contribution of volunteers’ Voluntas 14(4), 381-399.

McGehee, N & Andereck, K (2009) ‘Volunteer tourism and the “voluntoured”: The 
case of Tijuana, Mexico’ Journal of Sustainable Tourism, 17(1), 39-51.

McGehee, N & Santos, C (2005) ‘Social change, discourse and volunteer tourism’ 
Annals of Tourism Research, 32, 760-779.

McGregor-Lowndes, M (1995) ‘Nonprofit Corporations: Reflections on Australia’s 
Largest Nonprofit Insolvency’ Australian Journal of Corporate Law, 5, 417. 

McGregor-Lowndes, M (2003) ‘Australian volunteer protection provisions’ Austral-
ian Journal on Volunteering, 8(2), 42-53.

McGregor-Lowndes, M & Edwards, S (2006) ‘Volunteer immunity and the public 
sector’ Australian Journal of Public Administration, 65(4), 29-40. 

McGregor-Lowndes, M & Nguyen, L (2005) ‘Volunteers and the new tort law reform’ 
Torts Law Journal, 13, 41.

McGregor-Lowndes, M, Marsden, S & Vincent, C (2001) ‘Volunteering in the New 
Tax System’ Australian Journal on Volunteering, 6(1), 21-29.

McHenry, JA (2011) ‘Rural empowerment through the arts: The role of the arts in 
civic and social participation in the Mid West region of Western Australia’ 
Journal of Rural Studies, 27, 245-253.

McLennan, J (2005) ‘Recruiting Australia’s rural fire services volunteers: Present 
and future challenges’ Australian Journal on Volunteering, 10, 52-55.

McLennan, J & Birch, A (2005) ‘A potential crisis in wildfire emergency response 
capability? Australia’s volunteer firefighters’ Environmental Hazards, 6, 101-107.

McLennan, J & Birch, A (2008) ‘Why would you do it? Age and motivation to become 
a fire service volunteer’ Australian and New Zealand Journal of Organisational 
Psychology, 1, 7-11.

McLeod, J (2012) Disaster Giving – A Natural Response, JB Were. Retrieved 4 July 
2014 <www.jbwere.com.au/jbwere/assets/File/Disaster%20Giving%20-%20A%20
natural%20response.pdf>.

McMunn, A, Nazroo, J, Wahrendorf, M, Breeze, E & Zaniotto, P (2009) ‘Participation 
in socially productive activities, reciprocity and wellbeing in later life: Baseline 
results in England’ Ageing and Society 76, 765-782.

Press.indb   196 3/10/2014   10:08:49 AM



197

bIbLIOGRAPHy

Medley, BC & Haki Akan, O (2008) ‘Creating positive change in community organi-
zations: A case for rediscovering Lewin’ Nonprofit Management and Leadership 
18(4), 485-496.

Meijs, LCPM & Ten Hoorn, E (2008) ‘No “one best” volunteer management and 
organizing: Two fundamentally different approaches’ in Liao-Troth, M (ed), 
Challenges in Volunteer Management. Charlotte, NC: Information Age Publishing, 
29-50.

Melville, R & Perkins, R (2003) Changing Roles of Community Sector Peak Bodies in 
a Neo-Liberal Policy Environment in Australia. Final Report. Institute of Social 
Change and Critical Inquiry University of Wollongong, September.

Mendes, P (2006) (ed) Inside the Welfare Lobby: A History of the Australian Council of 
Social Services. Portland, Oregon: Sussex Academic Press.

Merrill, M (2006) ‘Global trends and the challenges for volunteering’ International 
Journal of Volunteer Administration, 21, 9-14.

Michel, LM (2007) ‘Personal responsibililty and volunteerism after a natural disas-
ter: The case of Hurricane Katrina’ Sociological Spectrum, 27(6), 633-652.

Milbourne, L & Cushman, M (2013) ‘From the third sector to the Big Society: How 
changing UK government policies have eroded third sector trust’ Voluntas, 24, 
485-508.

Miller, FW (1982) ‘Measuring the value of volunteer efforts’ Association  Management, 
34, 77, 79.

Millette, V & Gagne, M (2008) ‘Designing volunteer’s tasks to maximize motivation, 
satisfaction and performance: The impact of job characteristics on volunteer 
engagement’ Motivation and Emotion, 32, 11-22.

Mintel (2008) ‘Adult gap years – international’ Travel and Tourism Analyst, 42.
Mischewski, A, Dohle, J, Webber, J, Taylor, L & Kenny, C (2007) It’s a Bit of a Minefield: 

Findings from the Legal Issues and Resources Survey of NSW Volunteering Organisa-
tions. Sydney: The Centre for Volunteering.

Mook, L, Handy, F, Ginieniewicz, J & Quarter, J (2007) ‘The value of volunteering 
for a nonprofit membership association: The case of ARNOVA’ Nonprofit and 
Voluntary Sector Quarterly, 36, 504-520.

Morgan Disney & Associates Pty Ltd (2003) Review of Volunteer Resource Centres/
Volunteer Referral Agencies in NSW, Options Paper, September. Sydney: NSW 
Premier’s Department.

Morrow-Howell, N (2010) ‘Volunteering in later life: research frontiers’ Journal of 
Gerontology: Social Sciences 65B(4), 461-169.

Morrow-Howell, N & Greenfield, JC (2012) ‘Productive engagement of older Ameri-
cans’ in Morrow-Howell, N & Mui, AC (eds) Productive Engagement in Later Life. 
Oxford: Routledge.

Morrow-Howell, N, Hinterlong, J, Rozario, P & Tang, F (2003) ‘Effect of volunteering 
on the well-being of older adults’ Journal of Gerontology: Social Sciences, 58B(3), 
S37-S45.

Morrow-Howell, N, Hinterlong, J & Sherraden, M (2001) Productive Ageing: Concepts 
and Challenges. Baltimore: The James Hopkins University Press.

Morrow-Howell, N, Hong, S-L & Tang, F (2009) ‘Who benefits from volunteering? 
Variations in perceived benefits’ Gerontologist, 49(1), 91-102. 

Press.indb   197 3/10/2014   10:08:49 AM



198

VOLuNTEERING IN AuSTRALIA

Muralidharan, S, Rasmussen, L, Patterson, D & Shin, J-H (2011) ‘Hope for Haiti: An 
analysis of Facebook and Twitter usage during the earthquake relief efforts’ 
Public Relations Review, 37(2), 175-177.

Murphy, J (2011) A Decent Provision: Australian Welfare Policy, 1870-1949. Surrey: 
Ashgate.

Murray, J (2006) ‘The legal regulation of volunteer work’ in Arup, C (eds), Labour Law 
and Labour Market Regulation, Sydney: Federation Press, 696-713.

Musick, M & Wilson, J (2003) ‘Volunteering and depression: The role of psychologi-
cal and social resources in different age groups’ Social Science & Medicine, 56(2), 
259-269.

Musick, M & Wilson, J (2008) Volunteers: A social profile. Bloomington: Indiana 
University Press.

National Organisation for Women (NOW) Task Force on Volunteering (1973) 
reprinted in Ms Magazine, February 1975, 3, 8.

Nederhof, AJ (1985) ‘Methods of coping with social desirability bias: A review’ 
European Journal of Social Psychology, 15(3), 263-280. 

Neilsen (2013) Global Trust in Advertising and Brand Messages. Retrieved 10 
September 2014 <http://www.nielsen.com/us/en/insights/reports/2013/global-
trust-in-advertising-and-brand-messages.html>.

Nesteruk, O & Price, CA (2011) ‘Retired women and volunteering: The good, the bad 
and the unrecognised’ Journal of Women and Ageing 23(2), 99-112.

Netball Australia (2009) Volunteer Management Plan. Melbourne: Netball Australia.
Neville, L & Murray, E (2008) ‘Succession, strategy, culture and change at Santopol 

Roulant’ Nonprofit Management & Leadership, 19, 107-121.
New South Wales Department of Education and Communities (2012) Volunteering 

Strategy, NSW Volunteering. Retrieved 30 May 2014 <www.volunteering.nsw.
gov.au/about-us/volunteering-strategy>.

Nichols, G (2013) ‘The psychological contract of volunteers: A new research agenda’ 
Voluntas, 24(4), 986-1005.

Nichols, G & Ojala, E (2009) ‘Understanding the management of sports events 
volunteers through psychological contract theory’ Voluntas, 20(4), 369-387.

Nichols, G & Ralston, R (2012) ‘Lessons from the volunteering legacy of the 2002 
Commonwealth Games’ Urban Studies, 49(1), 169-184.

Nisbet, M & Wallace, M (2007) ‘Perspectives on leading volunteers in the not-for-
profit sector’ Australian Journal on Volunteering, 12(2), 70-81.

Noble, J & Johnston, F (2001) (eds), Volunteering Visions. Sydney: Federation Press.
North West Adelaide Health Survey (2011) North West Adelaide Health Study, unpub-

lished. Retrieved 4 July 2014 <www.nwadelaidehealthstudy.org>.
NOW – see National Organisation of Women
O’Brien, A (2005) God’s Willing Workers: Women and Religion in Australia. Sydney: 

UNSW Press.
Ockenden, N (ed) (2007) Volunteering Works: Volunteering And Social Policy. London: 

The Commission on the Future of Volunteering.
O’Dwyer, C & Timonen, V (2008) The Role and Future Development of the Meals-on-

Wheels Service for Older People in Ireland. National Council on Ageing and Older 
People.

Press.indb   198 3/10/2014   10:08:49 AM



199

bIbLIOGRAPHy

O’Dwyer, LA (2013a) ‘The real value of volunteering’ in Noble, J & Rogers, L (eds), 
Positive Ageing: Think Volunteering. Adelaide: Volunteering SA & NT.

OECD (2009) Participation in Voluntary Work And Membership of NGOS For Young 
Adults, OECD Family database. Retrieved 4 July 2014 <www.oecd.org/els/
family/43200164.pdf>. 

Office for the Community Sector (no date) ‘i can do that’ on Who we are. Retrieved 
14 February 2014 <www.volunteer.vic.gov.au/about-us/who-we-are>.

Office for the Not for Profit Sector, Australian Government (2012) Strength, Innovation 
And Growth: The Future of Australia’s Not-For-Profit Sector. Canberra: Common-
wealth of Australia.

Office for Volunteers SA (no date) About Us, Government of South Australia, Office 
for Volunteers. Retrieved 14 February 2014 <www.ofv.sa.gov.au/about-us>.

Office of Development Effectiveness (2014) Evaluation of the Australian Volunteers for 
International Development (AVID) Program. Canberra: Department for Foreign 
Affairs and Trade.

Ogle, G (2011) Unique Peaks: The Definition, Role and Contribution of Peak Organisations 
in the South Australian Health and Community Services Sector, SACOSS Information 
Paper, May. South Australian Council of Social Service.

Oman, D, Thoresen, CE & McMahon, K (1999) ‘Volunteerism and mortality among 
the community dwelling elderly’ Journal of Health Psychology, 4, 301-316.

O’Meara, P (2003) ‘The prehospital community-volunteer model has a place in rural 
Australia’ Australasian Journal of Paramedicine, 1 <http://ro.ecu.edu.au/jephc/vol1/
iss1/9>.

Omoto, AM & Snyder, M (1995) ‘Sustained helping without obligation: Motivation, 
longevity of service, and perceived attitude change among AIDS volunteers’ 
Journal of Personality and Social Psychology, 68(4), 671-686.

Onyx, J, Dalton, B, Melville, R, Casey, J & Banks, R (2008) ‘Patterns of government 
funding of advocacy for third-sector independence and exploration of alterna-
tive advocacy funding models’ Australian Journal of Social Issues, 43(4), 631-648.

Onyx, J & Leonard, R (2000) ‘Women, volunteering and social capital’ in Warburton, 
J & Oppenheimer, M (eds), Volunteers and Volunteering. Sydney: Federation Press, 
113-124.

Onyx, J & Leonard, R (2002) The Relationship Between Formal And Informal Volunteer-
ing: A Social Capital Framework, Paper presented at Transforming Civil Society, 
Citizenship and Governance: The Third Sector in an Era of Global (Dis) order, 
ISTR Fifth International Conference, University of Cape Town, South Africa, 
July. 

Onyx, J & Warburton, J (2003) ‘Volunteering and health among older people: A 
review’ Australasian Journal of Ageing, 22(2), 65-69.

OPM/Compass Partnership (2004) Working Towards an Infrastructure Strategy for the 
Voluntary and Community Sector. London: Active Community Unit, Home Office.

Oppenheimer, M (2001) ‘Rights and protection of volunteer workers: Some prelimi-
nary considerations’ Australian Journal on Volunteering, 6(2), 139-144.

Oppenheimer, M (2002) All Work. No Pay. Australian Civilian Volunteers in War. 
Walcha: Ohio Productions.

Oppenheimer, M (2008a) Volunteering. Why We Can’t Survive Without It. Sydney: 
UNSW Press. 

Press.indb   199 3/10/2014   10:08:49 AM



200

VOLuNTEERING IN AuSTRALIA

Oppenheimer, M (2008b) ‘Voluntary action, social welfare and the Australian 
Assistance Plan’ Australian Historical Studies, 39(132), 167-182. 

Oppenheimer, M (2014a) The Power of Humanity: 100 Years of Australian Red Cross. 
Sydney: Harper Collins.

Oppenheimer, M (2014b) ‘Voluntary work’ in the Encyclopedia of Women and Leadership 
in Twentieth-Century Australia. Retrieved 20 June 2014 <www.womenaustralia.
info/leaders/biogs/WLE0623b.htm>.

Oppenheimer, M & Deakin, N (2011) Beveridge and Voluntary Action in Britain and the 
Wider British World. Manchester: Manchester University Press.

Oppenheimer, M with Edwards, A (2011) Protection of Volunteers in the Workplace. A 
Pilot Study of GREAT Community Transport (GCT) Inc, Blue Mountains and Penrith, 
NSW. Sydney: GREAT and Department of Family and Community Services.

Oppenheimer, M & Warburton, J (2000) ‘Introduction’ in Warburton, J & Oppenhe-
imer, M (eds), Volunteers and Volunteering. Sydney: Federation Press, 1-8.

Oppenheimer, M & Warburton, J (2014) Meals on Wheels: Building Towards a New 
Social Experiment for Our Times, June. Adelaide: Flinders University.

Oppenheimer, M, Warburton, J & Carey, J (2014) ‘The next “new” idea: The chal-
lenges of organizational change, decline and renewal in Australian Meals on 
Wheels’ Voluntas, 25(4), D0110.1007/S11266-014-9488-4.

Osborn, J (2008) ‘Volunteer satisfaction and dissatisfaction: The impact on attrition’ 
Australian Journal on Volunteering, 13(1), 84-87.

Osborne, SP (2005) ‘Voluntary action in a changing Europe: Critical perspectives’ 
International Journal of Public Administration, 28(9-10), 733-735.

O’Toole, K & Burdess, N (2005) ‘Governance at community level: Small towns in 
rural Victoria’ Australian Journal of Political Science, 40, 239-254.

Owen, D (1964) English Philanthropy, 1660-1960. Cambridge, MA: Harvard University 
Press.

Packer, J, Spence, R & Beare, E (2002) ‘Building community partnerships: An 
Australian case study of sustainable community-based rural programmes’ 
Community Development Journal, 37, 316-326.

Paik, A & Navarre-Jackson, L (2011) ‘Social networks, recruitment, and volunteering: 
Are social capital effects conditional on recruitment?’ Nonprofit and Voluntary 
Sector Quarterly, 40(3), 476-496.

Parsons, E (2004a) ‘Charity shop managers in the UK: becoming more professional?’ 
Journal of Retailing and Consumer Services 11(5), 259-268.

Parsons, E (2004b) ‘Charity retailing in the UK: A typology’ Journal of Retailing and 
Consumer Services, 11(1): 31-40.

Paull, M (2000) ‘Managing volunteer performance: The role of the feedback environ-
ment’ Australian Journal on Volunteering, 5(2), 19-31. 

Paull, M (2009) ‘Sensemaking and the management of older volunteers’ Australian 
Journal of Volunteering, 14(1), 1-10.

Paull, M & Redmond, J (2011) ‘Succession in community organisations: Newcomers 
and the “purple circle”’ Third Sector Review, 17(2), 131-152.

Pearce, JL (1993) Volunteers: The Organizational Behavior of Unpaid Workers. London 
and New York: Routledge. 

Press.indb   200 3/10/2014   10:08:49 AM



201

bIbLIOGRAPHy

Pedicini, C (2008) The Current Picture of Volunteering in Australia: International Year 
of the Volunteers (IYV) Follow-up Report to the UN General Assembly. Melbourne: 
Volunteering Australia.

Perry, RW & Lindell, MK (2003) ‘Understanding citizen response to disasters with 
implications for terrorism’ Journal of Contingencies and Crisis Management, 11(2), 
49-60.

Petriwskyj, A & Warburton, J (2007a) ‘Redefining volunteering for the global 
context: A measurement matrix for researchers’ Australian Journal on Volunteer-
ing, 12, 7-13.

Petriwskyj, A & Warburton, J (2007b) ‘Motivations and barriers to volunteering by 
seniors: A review of the literature’ International Journal of Volunteer Administra-
tion, 24, 3-25.

Phillips, L & Phillips, M (2011) ‘Altruism, egoism or something else: Rewarding 
volunteers effectively and affordably’ Southern Business Review, Winter, 23-35.

Pick, D, Holmes, K, & Brueckner, M (2010) ‘Governmentalities of Volunteering: 
A Study of Regional Western Australia’ Voluntas, 22(3), 390-408. doi: 10.1007/
s11266-010-9161-5.

Pierson, C (1994) Beyond the Welfare State? (2nd ed). Cambridge, MA: Polity Press.
Pillemer, K, Fuller-Rowell, TE, Reid, MC & Wells, NM (2010) ‘Environmental volun-

teering and health outcomes over a 20-year period’ Gerontologist, 50(5), 594-602.
Pinnington, A & Lafferty, G (2003) Human Resource Management in Australia. 

Melbourne: Oxford University Press.
Plummer, J (2010) ‘Volunteering England to lose more than half its staff’ Third Sector 

Online, 24 November. Retrieved 8 June 2014 <www.thirdsector.co.uk/news/
Article/1042829/volunteering-england-lose-half-its-staff>.

Pocock, B, Charlesworth, S & Chapman, J (2013) ‘Work-family and work-life pres-
sures in Australia: Advancing gender equality in “good times”?’ International 
Journal of Sociology and Social Policy, 33, 594-612.

Podsakoff, PM, MacKenzie, SB & Podsakoff, NP (2012) ‘Sources of method bias 
in social science research and recommendations on how to control it’ Annual 
Review of Psychology, 63, 539-569. 

Pope, J & Jolly, P (2008) Working in Partnership: Practical Advice For Running Effective 
Partnerships. Victoria: Department of Planning and Community Development.

Power, S (2007) Gaps in Development: An Analysis of the UK International Volunteering 
Sector. London: Tourism Concern.

Principi, A, Chiatti, C, Lamura, G & Frerichs, F (2012) ‘The engagement of older 
people in civil society organizations’ Educational Gerontology, 38(2), 83-106.

Pro Bono Australia (2004) ‘Government volunteer funding criticised’ Pro Bono 
News. Retrieved 5 June 2014 <www.probonoaustralia.com.au/news/2004/06/
government-volunteer-funding-criticised#>.

Prochaska, F (1988) The Voluntary Impulse. Philanthropy in Modern Britain. London: 
Faber & Faber.

Productivity Commission (2010) Contribution of the Not-for-Profit Sector, Research 
Report. Canberra: Australian Government Productivity Commission.

Pusey, M (2000) ‘Middle Australians in the grip of economic “reform” … Will they 
volunteer?’ in Warburton, J & Oppenheimer, M (eds), Volunteers and Volunteering. 
Sydney: Federation Press, 19-31.

Press.indb   201 3/10/2014   10:08:49 AM



202

VOLuNTEERING IN AuSTRALIA

Putnam, R (1993) Making Democracy Work: Civic Traditions in Modern Italy. Princeton, 
New Jersey: Princeton University Press.

Putnam, R (1995) ‘Bowling alone: America’s declining social capital’ Journal of 
Democracy, 6(1), 65-78.

Quantum Market Research (2002) International Year of Volunteers Evaluation, 
Canberra: Department of Family and Community Services (FaCS), November.

Queensland Department of Communities, Child Safety and Disability Services 
(2014) Research. Retrieved 30 May 2014 <www.communities.qld.gov.au/
communityservices/volunteering/publications-and-research/research>.

Queensland Reconstruction Authority (2011) Planning for Stronger, More Resilient 
Electrical Infrastructure. Retrieved 4 July 2014 <https://www.energex.com.
au/__data/assets/pdf_file/0010/55288/Guideline-LRES-WEB.pdf >.

Quixley, S (2006) What is a ‘Peak Body’? Summary and Analysis of Kew Documents 
1995-2005, Youth Affairs Network of Queensland (YANQ).

Randle, M & Dolnicar, S (2009) ‘Does cultural background affect volunteering 
behavior?’ Journal of Nonprofit and Public Sector Marketing, 21(2), 225-247.

Raphael, B & Ma, H (2011) ‘Mass catastrophe and disaster psychiatry’ Molecular 
Psychiatry, 16(3), 247-251. 

Rawlings, C (2012) ‘Effective management of trust volunteers’ Nursing Management, 
19(1), 16-20. 

Rawsthorne, M & Shaver, S (2008) Government/Non-government Relations: The Impact 
of Department of Family & Community Services Contractual Reporting and Account-
ability Requirements, SPRC Report No 2/08, prepared for the Department of 
Families, Housing, Community Services and Indigenous Affairs. Sydney: Social 
Policy Research Centre, University of New South Wales.

Raymond, E (2008) ‘“Make a difference!” The role of sending organizations in volun-
teer tourism’ in Lyons, K & Wearing, S (eds), Journeys of Discovery in Volunteer 
Tourism: International Case Study Perspectives. Wallingford, UK: CABI, 48-60.

Raymond, E & Hall, CM (2008) ‘The development of cross-cultural (mis)understand-
ing through cultural tourism’ Journal of Sustainable Tourism, 16(5), 530-534.

Raymond, E, Sevigny, A, Tourigny, A, Vezina, A, Verreault, R & Guilbert, AC (2012) 
‘On the track of evaluated programmes targeting the social participation of 
seniors: A typology proposal’ Ageing and Society, 33(2), 267-296.

Reimer, B (2002) Understanding and Measuring Social Capital And Social Cohesion, 
New Rural Economy website. Retrieved 23 July 2003 < <http://nre. concordia.
ca/nre_reports. htm>.

Ridder, H & McCandless, A (2010) ‘Influences on the architecture of human resource 
management in non-profit organizations: An analytical framework’ Nonprofit 
and Voluntary Sector Quarterly, 39, 124-141.

Ridder, H-G, Piening, EP & McCandless Baluch, A (2011) ‘The third way reconfig-
ured: How and why nonprofit organizations are shifting their human resource 
management’ Voluntas, 23(3) 605-635. doi 10.1007/s11266-011-9219-z.

Ringuet-Riot, C, Cuskelly, G, Auld, C & Zakus, D (2014) ‘Volunteer roles, involve-
ment and commitment in voluntary sport organizations: Evidence of core and 
peripheral volunteers’ Sport in Society: Cultures, Commerce, Media, Politics, 17(1), 
116-133.

Press.indb   202 3/10/2014   10:08:49 AM



203

bIbLIOGRAPHy

Roberts, J (2010) Role of a Peak Body – From the Perspective of the Membership 
Base. Retrieved 25 August 2011 <www.jeanroberts.com.au/non-profit/
role-of-a-peak-body-from-the-perspective-of-the-membership-base/#>. 

Robinson, SL & Bennett, RJ (1995) ‘A typology of deviant workplace behaviors: A 
multidimensional scaling study’ Academy of Management Journal, 38(2), 555-572.

Rochester, C (2009) A Gateway to Work: The Role of Volunteer Centres in Supporting the 
Link Between Volunteering And Employability. London: Institute for Volunteering 
Research.

Rochester, C, Ellis Paine, A & Howlett, S (2010) Volunteering and Society in the 21st 
Century. Baskingstoke: Palgrave Macmillan.

Rodríguez, H, Trainor, J & Quarantelli, EL (2006) ‘Rising to the challenges of a 
catastrophe: The emergent and prosocial behavior following Hurricane Katrina’ 
Annals of the American Academy of Political and Social Science, 604(1), 82-101. 

Roe, J (1976) ‘Leading the world? 1901-1914’ in Roe, J (ed), Social Policy in Australia: 
Some Perspectives, 1901-1975. Sydney: Cassell.

Rooney, P, Steinberg, K & Schervish, P (2004) ‘Methodology is destiny: The effect 
of survey prompts on reported levels of giving and volunteering’ Nonprofit and 
Voluntary Sector Quarterly, 33, 628.

Rotolo, T & Berg, JA (2011) ‘In times of need: An examination of emergency prepar-
edness and disaster relief service volunteers’ Nonprofit and Voluntary Sector 
Quarterly, 40(4), 740-750.

Rowbotham, F, Azhashemi, M & Galloway, L (2012) Operations Management in 
Context (2nd ed). The Netherlands: Taylor and Francis.

Rozanova, J, Dosman, D & De Jong Gierveld, J (2008) ‘Participation in rural contexts: 
Community matters’ in Keating, N (ed), Rural Ageing: A Good Place to Grow Old? 
Briston: Policy Press.

RPR Consulting (2004) Moving Beyond the Purchasing Model: Future Relationships 
Between the NT Government And Community Sector, Including the Role of Peak 
Councils And Networks, Discussion and Directions Paper, 1 July.

Sackett, PR (2002) ‘The structure of counterproductive work behaviors: Dimension-
ality and relationships with facets of job performance’ International Journal of 
Selection and Assessment, 10(1-2), 5-11.

Salipante, PF & Golden-Biddle, K (1995) ‘Managing traditionality and strategic 
change in nonprofit organizations’ Nonprofit Management and Leadership, 6(1), 
3-20. doi: 10.1002/nml.4130060103.

Salusinszky, I (2012a) ‘Church volunteers face jail under tough new 
OHS laws’ The Australian, 18 January 2012. Retrieved 4 July 2014 
<www.theaustral ian.com.au/nat ional-affairs/state-polit ics/church- 
volunteers-face-jail-under-tough-new-ohs-laws/story-e6frgczx-1226246810395>. 

Salusinszky, I (2012b) ‘Rough ride for volunteers under new national Occupational 
Health and Safety Laws’ The Australian, 17 January 2012. Retrieved 4 July 
2014 <www.theaustralian.com.au/national-affairs/state-politics/rough-ride-
for-volunteers-under-new-national-occupational-health-and-safety-laws/
story-e6frgczx-1226245912304>.

Sarre, S & Tarling, R (2010) ‘The volunteering activities of children aged 8-15’ 
Voluntary Sector Review, 1, 293-307.

Press.indb   203 3/10/2014   10:08:49 AM



204

VOLuNTEERING IN AuSTRALIA

Sartore, G, Kelly, B, Stain, H, Albrecht, G & Higginbotham, N (2008) ‘Control, 
uncertainty, and expectations for the future: A qualitative study of the impact 
of drought on a rural Australian community’ Rural and Remote Health, 8 <www.
rrh.org.au>.

Saunders, P, Brown, J & Eardley, T (2003) Patterns of Economic And Social Participation 
Among FACS Customers, Policy Research Paper No 19. Canberra: Department of 
Family and Community Services.

Saxon-Harrold, SKE (1999) Giving and Volunteering in the United States: Findings from a 
National Survey: Executive Summary. Washington, DC: Independent Sector. 

Schlesinger, T, Englie, B & Nagel, S (2013) ‘“Continue or terminate?” Determinants 
of long-term volunteering in sports clubs’ European Sport Management Quarterly, 
13(1), 32-53.

Schwingel, A, Niti, MM, Tang, C & Ng, TP (2009) ‘Continued work employment and 
volunteerism and mental well-being of older adults: Singapore longitudinal 
ageing studies’ Age and Ageing 38, 531-537.

Service Skills Australia (2010a) Getting on Track For Change: A Workforce Development 
Strategy For the Sport And Recreation Industry. Canberra: Service Skills Australia.

Service Skills Australia (2010b) Sport, Fitness, Outdoor and Community Recreation 
Environmental Scan 2010. Canberra: Service Skills Australia.

Shergold, P (2010) CSI Supports National Compact and Office for Third Sector, 
March. Retrieved 9 September 2010 <www.csi.edu.au/latest-csi-news/
csi-supports-national-compact-and-office-for-thrid-sector>.

Sherraden, M, Lough, B & McBride, A (2008) ‘Effects of international volunteering 
and service: Individual and institutional predictors’ Voluntas, 19, 395-421.

Sherraden, M, String, S & McBride, A (2006) ‘The forms and structure of interna-
tional voluntary service’ Voluntas, 17, 163-180.

Shmotkin, D, Blumstein, T & Modan, B (2003) ‘Beyond keeping active: Concomitants 
of being a volunteer in old old age’ Psychology and Ageing, 18(3), 602-607.

Shorten, B & Plibersek, T (2011) Making it Easier for Charities to Help Those Who 
Need It, Joint Media Release, No 77, 10 May 2011, Treasury Portfolio Minis-
ters. Retrieved 4 July 2014 <http://ministers.treasury.gov.au/DisplayDocs.
aspx?doc=pressreleases/2011/077.htm&pageID=003&min=brs&Year=2011&Doc
Type=0>.

Shute, C (1980) ‘From balaclavas to bayonets: Women’s voluntary war work, 1939-41’ 
in Carmel, S (ed), Women, Class and History. Melbourne: Dominion Press, 353-387.

Sievers, AS (1991) ‘The National Safety Council Case’ Company and Securities Law 
Journal, 9, 338. 

Simpson, K (2004) ‘“Doing development”: The gap year, volunteer-tourists and the 
popular practice of development’ Journal of International Development, 16, 681-692.

Simpson, L, Wood, L & Daws, L (2003) ‘Community capacity building: Starting with 
people not projects’ Community Development Journal, 38, 277-286.

Sin, H (2009) ‘Volunteer tourism – “involve me and I will learn”’ Annals of Tourism 
Research, 36(3), 480-501. 

Skinner, M (2008) ‘Voluntarism and long-term care in the countryside: The paradox 
of a threadbare sector’ Canadian Geographer / Le Géographe Canadien, 52, 188-203.

Skinner, M & Joseph, AE (2011) ‘Placing voluntarism within evolving spaces of care 
in ageing rural communities’ GeoJournal, 76, 151-162. 

Press.indb   204 3/10/2014   10:08:49 AM



205

bIbLIOGRAPHy

Smith, JD & Oppenheimer, M (2005) ‘The labour movement and voluntary action 
in the UK and Australia: A comparative perspective’ Labour History, 88, 105-120.

Smith, N & McDonald, PK (2012) ‘Silly Hours: Facilitating More Effective Part-Time 
Work Arrangements Through Job Design, Paper Presented at 26th AIRAANZ 
Conference 2012: Re-organising Work, Grand Chancellor Hotel, Surfers Para-
dise, Queensland, 8-10 February 2012 <http://eprints.qut.edu.au/48733>.

Smith, V (2010) ‘Enhancing employability: Human, cultural and social capital in an 
era of turbulent unpredictability’ Human Relations, 63(2), 279-303.

Snyder, M & Omoto, A (1992) ‘Who helps and why? The psychology of AIDS volun-
teerism’ in Spacapan, S & Oskamp, S (eds), Helping and Being Helped. Newbury 
Park, CA: Sage.

Snyder, M & Omoto, A (2008) ‘Volunteerism: Social issues perspectives and social 
policy implications’ Social Issues and Policy Review, 2(1), 1-36.

Sobeck, J & Agius, E (2007) ‘Organizational capacity building: Addressing a research 
and practice gap’ Evaluation and Program Planning, 30, 237-246. 

Soupourmas, F & Ironmonger, D (2002) Giving Time: The Economic And Social Value of 
Volunteering in Victoria. Melbourne: Department of Human Services.

Spaaij, R (2009) ‘The glue that holds the community together? Sport and sustain-
ability in rural Australia’ Sport in Society, 12, 1132-1146.

St John, C & Fuchs, J (2002) ‘The heartland responds to terror: Volunteering after the 
bombing of the Murrah Federal Building’ Social Science Quarterly, 83(2), 397-415.

Stallings, RA & Quarantelli, EL (1985) ‘Emergent citizen groups and emergency 
management’ Public Administration Review, 45, 93-100.

Staples, J (2007) ‘NGOs out in the cold: Howard Government policy towards NGOs’ 
University of New South Wales Faculty of Law Research Services, Working 
Paper No 8. Retrieved 14 February 2014 <http://law.bepress.com/unswwps-flrps/
art8>.

Starnes, BJ (2007) ‘An analysis of psychological contracts in volunteerism and 
the effect of contract breach on volunteer contributions to the organization’ 
International Journal of Volunteer Administration, 14(3), 31-41.

Steane, PD & Christie, M (2001) ‘Nonprofit boards in Australia: A distinctive govern-
ance approach’ Corporate Governance, 9, 48.

Steffen, SL & Fothergill, A (2009) ‘9/11 volunteerism: A pathway to personal healing 
and community engagement’ Social Science Journal, 46, 29-46. 

Steinberg, KS, Rooney, PM & Chin, W (2002) ‘Measurement of volunteering: A 
methodological study using Indiana as a test case’ Nonprofit and Voluntary Sector 
Quarterly, 31(4), 484-501. 

Steinberg, R (1990) ‘Labor economics and the nonprofit sector: A literature review’ 
Nonprofit and Voluntary Sector Quarterly, 19, 151-169.

Stephens, U (2008) Towards a 2020 Vision for Volunteering, Speech to the Volunteering 
NSW Forum: Diversity and the Volunteer Workforce, Campsie, NSW, 28 March.

Stirling, C & Bull, R (2011) ‘Collective agency for service volunteers: A critical realist 
study of identity representation’ Administration and Society, 43(2), 193-215.

Stirling, C, Kilpatrick, S & Orpin, P (2011) ‘A psychological contract perspective to 
the link between non-profit organizations management practices and volunteer 
sustainability’ Human Resource Development International, 14(3), 321-336.

Press.indb   205 3/10/2014   10:08:49 AM



206

VOLuNTEERING IN AuSTRALIA

Stirling, C, O’ Meara, P, Pedler, D, Tourle, V & Walker, J (2007) ‘Engaging rural 
communities in health care through a paramedic expanded scope of practice’ 
Rural and Remote Health, 7, online. 

Studer, S & von Schnurbein, G (2012) ‘Organizational factors affecting volunteers: A 
literature review on volunteer coordination’ Voluntas, 24(2), 403-440.

Sullivan, H (2011) ‘Evaluating social cohesion’ in Ratcliffe, P & Newman, I (eds), 
Promoting Social Cohesion: Implications for Policy and Evaluation. Bristol: Policy 
Press.

Talbot, L & Walker, R (2007) ‘Community perspectives on the impact of policy 
change on linking social capital in a rural community’ Health and Place, 13, 
482-492.

Tang, F, Morrow-Howell, N & Choi, E (2010) ‘Why do older adults stop volunteer-
ing?’ Ageing and Society, 30(5), 859-878.

Tang, F, Morrow-Howell, N & Hong, S (2009) ‘Inclusion of diverse older popula-
tions in volunteering: The importance of institutional facilitation’ Nonprofit and 
Voluntary Sector Quarterly 38, 810.

Taplin, J, Dredge, D & Scherrer, P (2014) ‘Monitoring and evaluating volunteer 
tourism: A review and analytical framework’ Journal of Sustainable Tourism, 22(6), 
874-897.

TasCOSS (2008), TasCOSS’ Response to the Review of DHHS-funded Peak Bodies. Sandy 
Bay, Tas: Tasmanian Council of Social Service. 

Taylor, T, Darcy, S, Hoye, R & Cuskelly, G (2006) ‘Using psychological contract 
theory to explore issues in effective volunteer management’ European Sport 
Management Quarterly, 6(2), 123-147.

Taylor, T & McGraw, P (2006) ‘Exploring human resource management in non-profit 
sport organisations’ Sport Management Review, 9, 229-251.

Teather, EK (1998) ‘The double bind: being female and being rural: A comparative 
study of Australia, New Zealand and Canada’ Rural Society, 8, 209-221.

Tennant, M (2007) The Fabric of Welfare: Voluntary Organisations, Government and 
Welfare in New Zealand, 1840-2005. Wellington: Bridget Williams Books, Ltd.

Thane, P (1996) Foundations of the Welfare State (2nd ed). London: Longman.
Thoits, P & Hewitt, L (2001) ‘Volunteer work and well-being’ Journal of Health and 

Social Behaviour, 42, 115-131. 
Thomas, M (1991) The Fraud: Behind the Mystery of John Friedrich, Australia’s Greatest 

Conman. Melbourne: Pagemasters Pty Ltd. 
Thwaites, J (2004) Victorian Government Response to the Rural and Regional Services and 

Development Committee Inquiry into Country Football. Retrieved 6 June 2014 <www.
parliament.vic.gov.au/images/stories/committees/rrc/footy/govresponse.pdf>.

Tomazos, K & Butler, R (2012) ‘Volunteer tourists in the field: A question of balance’ 
Tourism Management, 33(1), 177-187.

Tomazos, K & Cooper, W (2012) ‘Volunteer tourism: At the crossroads of commer-
cialisation and service’ Current Issues in Tourism, 15(5), 405-423.

Tonts, M (2005) ‘Competitive sport and social capital in rural Australia’ Journal of 
Rural Studies, 21, 137-149.

Tonts, M & Atherley, K (2010) ‘Competitive sport and the construction of place 
identity in rural Australia’ Sport in Society, 13, 381-398.

Press.indb   206 3/10/2014   10:08:49 AM



207

bIbLIOGRAPHy

Toppe, C (2005) Measuring Volunteering: A Behavioural Approach, Circle Working 
Party, 43, Washington, DC.

Torgerson, CJ, King, SE & Sowden, AJ (2002) ‘Do volunteers in schools help children 
learn to read? A systematic review of randomised controlled trials’ Educational 
Studies, 28, 433-444.

Tourism Research and Marketing (2008) Volunteer Tourism: A Global Analysis. Barce-
lona: ATLAS.

Trattner, WI (1974) From Poor Law to Welfare State: A History of Social Welfare in America 
(2nd ed). New York: Free Press.

Treasury (2011a) Budget Measures 2011-12, Budget Paper No 2. Canberra: Australian 
Government.

Treasury (2011b) Final Report: Scoping Study for a National Not-for-profit Regulator. 
Canberra: Australian Government.

Treasury (2011c) Review of Not-for-profit Governance Arrangements: Consultation Paper. 
Canberra: Australian Government.

Trioli, V (2013) ‘Fears sex abuse inquiry is deterring men from volunteer work’ ABC 
News, 9 December 2013. Retrieved 4 July 2014 <www.abc.net.au/news/2013-12-09/
fears-sex-abuse-inquiry-is-deterring-men-from-charity-work/5143970>.

Tucker, AL & Edmondson, AC (2003) ‘Why hospitals don’t learn from failures: 
Organizational and psychological dynamics that inhibit system change’ Cali-
fornia Management Review, 45(2), 55-72. 

United Nations (2011) State of the World’s Volunteerism Report, UN Volunteers. 
Retrieved 4 July 2014 <www.unv.org/en/swvr2011.html>.

United Nations Development Programme (2011) Volunteerism for Disaster Prepared-
ness And Response. Retrieved 8 February 2014 <www.undp.org/content/dam/
india/docs/iec_toolkit_volunteerism_for_disaster_preparedness_response.
pdf>.

United Nations Volunteers (2005) Developing a Volunteer Infrastructure: A 
Guidance Note, United Nations Development Programme (UNDP). 
Retrieved 12 September 2012 <www.unv.org/fileadmin/docdb/pdf/2003/
Develop_InfraSt_V_Guid_Note_UK.pdf>.

Van Gramberg, B & Bassett, P (2005) Neoliberalism and the third sector in Australia, 
School of Management Working Paper Series 5. Melbourne: Victoria University 
of Technology. 

Vantilborgh, T, Bidee, J, Pepermans, R, Willems, J, Huybrechts, G & Jegers, M (2012) 
‘Volunteers’ psychological contracts: Extending traditional views’ Nonprofit and 
Voluntary Sector Quarterly, 41(6), 1072-1091. 

Vantilborgh, T, Bidee, J, Pepermans, R, Willems, J, Huybrechts, G & Jegers, M (2013) 
‘Revisiting the relationship between personality and psychological contracts: 
A moderated mediation model explaining volunteer performance’ Social Service 
Review, 87(1), 158-186. 

Vantilborgh, T, Bidee, J, Pepermans, R, Willems, J, Huybrechts, G & Jegers, M (2014) 
‘Effects of ideological and relational psychological contract breach and fulfil-
ment on volunteers’ work effort’ European Journal of Work and Organizational 
Psychology,  23(2): early view, 1-14. 

Vardi, Y & Weitz, E (2004) Misbehavior in Organizations: Theory, Research, and Manage-
ment. Mahwah, NJ: Lawrence Erlbaum Associates. 

Press.indb   207 3/10/2014   10:08:49 AM



208

VOLuNTEERING IN AuSTRALIA

Verity, F (2006) ‘Line Dancing … not Lion Dancing!’ Australian Journal on Volunteer-
ing, 11, 50-58.

Victorian Auditor-General’s Office (2010) Partnering with the Community Sector in 
Human Resources and Health. Retrieved 11 September 2014 <http://www.audit.vic.
gov.au/publications/2009-10/20100526-Community-Partnering-Full-Report.pdf>.

Volunteer Canada (2011) The World of Volunteering in 2017 and Beyond: Summary of 
the Round Table Discussions. Retrieved 4 July 2014 <http://volunteer.ca/content/
world-volunteering-2017-and-beyond>.

Volunteer Centre of Victoria (1990) Volunteering – Action for Social Change, Third 
National Conference on Volunteering, Melbourne, 21-23 March.

Volunteering Australia (2000) Draft Standards for Volunteer Resource Centres (VRC) and 
Volunteer Information Services (VIS). Melbourne: Volunteering Australia.

Volunteering Australia (2001) National Standards for Involving Volunteers in Not-for-
Profit Organisations. Melbourne: Volunteering Australia.

Volunteering Australia (2002) Volunteer Insurance, Information Sheet. Melbourne: 
Volunteering Australia.

Volunteering Australia (2006) The Principles of Volunteering: Why Have Them? 
Retrieved 12 September 2014 <http:// volunteeringaustralia.org/wp-content/
uploads/VA-Intent-of-the-Principles-of-Volunteering.pdf>.

Volunteering Australia (2009a) Definitions and Principles of Volunteering. Retrieved 2 
February 2014 <www.volunteeringaustralia.org/policy-and-best-practise>.

Volunteering Australia (2009b) Definitions and Principles of Volunteering Information 
Sheet. Retrieved 4 July 2014 <http://volunteeringaustralia.org/wp-content/
uploads/Def_and_Princ_English.pdf>.

Volunteering Australia (2009c) Draft Research Report: Contribution of the Not-for-Profit 
Sector. Melbourne: Volunteering Australia.

Volunteering Australia (2011) National Survey of Volunteering Issues. Melbourne: 
Volunteering Australia.

Volunteering Australia & Australian Volunteers International (2001) A National 
Agenda on Volunteering: Beyond the International Year of Volunteers. Melbourne: 
Volunteering Australia.

Volunteering England (2014) What is Volunteering? Retrieved 4 July 2014 <www.
volunteering.org.uk/iwanttovolunteer/what-is-volunteering>.

Volunteering SA & NT, Government of South Australia, Local Government Asso-
ciation of South Australia & Business SA (2014) Volunteering Strategy for South 
Australia, 2014-2020, Volunteering Strategy for South Australia. Retrieved 30 
May 2014 <www.savolunteeringstrategy.org.au>.

Volunteering SA & NT (2013) Annual Report 2012-2013. Retrieved 30 May 2014 <www.
volunteeringsa.org.au/VSA_ABOUT_US_HOME>.

Volunteering Victoria (2009) Information Brief On the Impact of Job Services Australia 
On Volunteering, Melbourne. Retrieved 8 March 2010 <www.volunteeringvictoria.
org.au/index.php?option=com_docman&task=cat_view&gid=40&Itemid=10>.

Volunteering Victoria (2011) Background Paper: National Volunteering Strategy. 
Canberra: Volunteering Victoria.

Voorhees, WR (2008) ‘New Yorkers respond to the World Trade Center attack: An 
anatomy of an emergent volunteer organization’ Journal of Contingencies and 
Crisis Management, 16(1), 3-13. 

Press.indb   208 3/10/2014   10:08:49 AM



209

bIbLIOGRAPHy

Waikayi, L, Fearon, C, Morris, L & McLaughlin, H (2012) ‘Volunteer management: 
An exploratory case study within the British Red Cross’ Management Decision, 
50(3), 349-367. 

Warburton, J (2006) ‘A feeling of worth: The relationship between volunteering and 
health in later life’ Voluntary Action, 8, 3-15.

Warburton, J (2012) ‘Volunteering as a productive ageing activity: Evidence from 
Australia’ in Morrow-Howell, N & Mui, AC (eds), Productive Engagement in Later 
Life. London & New York: Routledge, 195-206.

Warburton, J & Jeppsson-Grassman, E (2011) ‘Variations in older people’s social and 
productive ageing activities across different social welfare regimes’ International 
Journal of Social Welfare 20(2), 180-191. 

Warburton, J, Le Brocque, R & Rosenman, L (1998) ‘Older people, a reserve army of 
volunteers? An analysis of volunteerism among older Australians’ International 
Journal of Ageing and Human Development 46(3), 229-245.

Warburton, J & McDonald, C (2002) ‘“Compulsory volunteering” under mutual 
obligation policies: Implications for the future’ Just Policy, 26 May, 11-17.

Warburton, J & McDonald, C (2009) ‘The challenges of the new institutional envi-
ronment: An Australian case study of older volunteers in the contemporary 
non-profit sector’ Ageing & Society, 29(5), 823-840. doi:10.1017/S0144686X09008484.

Warburton, J & McLaughlin, D (2005) ‘Lots of little kindnesses: Valuing the role of 
older Australians as informal volunteers in the community’ Ageing and Society, 
25, 715-730.

Warburton, J & McLaughlin, D (2006) ‘Doing it from your heart: The role of older 
women as informal volunteers’ Journal of Women and Ageing, 18(2), 55-72.

Warburton, J & McLaughlin, D (2007) ‘Passing on our culture: How older Austral-
ians from diverse cultural backgrounds contribute to civil society’ Journal of 
Cross Cultural Gerontology, 22, 47-60. 

Warburton, J & Mutch, A (2000) ‘Volunteer resources’ in Warburton, J & Oppenhe-
imer, M (eds) Volunteers and Volunteering. Sydney: Federation Press, 32-43.

Warburton, J, Ng, S-H & Shardlow, SM (2013) ‘Social inclusion in an ageing world: 
Introduction to the special issue’ Ageing and Society, 33, 1-15.

Warburton, J, Oppenheimer, M & Zappala, G (2004) ‘Marginalizing Australia’s 
volunteers: The need for socially inclusive practices in the non profit sector’ 
Australian Journal on Volunteering, 9(1): 33-40.

Warburton, J, Paynter, J & Petriwskyj, A (2007) ‘Volunteering as a productive ageing 
activity: Incentives and barriers to volunteering by Australian seniors’ Journal 
of Applied Gerontology, 26(4), 333-354.

Warburton, J, Smith-Merry, J & Michaels, C (2013) ‘Delivering community services 
in a new world of volunteering: A case study from Sydney, Australia’ Interna-
tional Journal of Public Administration, 36(11), 798-806.

Warburton, J & Stirling, C (2007) ‘Factors affecting volunteering among older rural 
and city dwelling adults in Australia’ Educational Gerontology, 33, 23-43.

Warburton, J & Winterton, R (2010) ‘The Role of Volunteering in an Era of Cultural 
Transition: Can It Provide a Role Identity for Older People from Asian Cultures?’ 
Diversity 2, 1048-1058.

Wearing, S (2001) Volunteer Tourism: Experiences That Make a Difference. Wallingford, 
UK: CABI Publishing.

Press.indb   209 3/10/2014   10:08:49 AM



210

VOLuNTEERING IN AuSTRALIA

Wearing, S & McGehee, N (2013) ‘Volunteer tourism: A review’ Tourism Management, 
38, 120-130.

Weerawardena, J, McDonald, RE & Sullivan Mort, G (2010) ‘Sustainability of 
nonprofit organizations: An empirical investigation’ Journal of World Business, 
45, 346-356.

Weinbren, D (2011) ‘Organisations for brotherly aid in misfortune: Beveridge and 
the friendly societies’ in Oppenheimer, M & Deakin, N (eds), Beveridge and 
Voluntary Action in Britain and the Wider British World. Manchester: Manchester 
University Press.

Weinbren, D & James, B (2005) ‘Getting a grip: The roles of friendly societies in 
Australia and the UK reappraised’ Labour History, 89, 87-104.

Wells, KB, Fogleman, S, Plough, A, Tang, J, Lizaola, E, Jones, F, Brown, A, Stayton, 
A, Williams, M, Chandra, A & Eisenman, D (2013) ‘Community resilience and 
public health practice: Applying community engagement to disaster planning: 
Developing the vision and design for the Los Angeles County Community 
Disaster Resilience Initiative’ American Journal of Public Health, 103(7), 1172-1180. 

Western Australian Department of Commerce & Worksafe Western Australia 
(2013) Frequently Asked Questions – Harmonised OSH Laws. Retrieved 4 July 
2014 <www.commerce.wa.gov.au/worksafe/content/about_us/legislation/
National_model_act_FAQs.html>.

Whittaker, J, Handmer, J & Mercer, D (2012) ‘Vulnerability to bushfires in rural 
Australia: A case study from East Gippsland, Victoria’ Journal of Rural Studies, 
28, 161-173.

Willems, J, Huybrechts, G, Jegers, M, Vantilborgh, T, Bidee, J & Pepermans, R (2012) 
‘Volunteer decisions (not) to leave: Reasons to quit versus functional motives 
to stay’ Human Relations, 65(7), 883-900.

Williams, K & Williams, J (eds) (1987) A Beveridge Reader. London: Allen & Unwin.
Wilson, J (2000) ‘Volunteering’ Annual Review of Sociology, 26, 215-240.
Wilson, J & Musick, M (1997) ‘Who cares? Toward an integrated theory of volunteer 

work’ American Sociological Review, 62(5), 694-713. 
Wilson, J & Musick, M (1999) ‘The effects of volunteering on the volunteer’ Law and 

Contemporary Problems, 62(4), 17-42.
Windschuttle, E (1980) ‘Feeding the poor and sapping their strength: The public role 

of ruling-class women in Eastern Australia, 1788-1850’ in Windschuttle, E (ed), 
Women, Class and History. Melbourne: Fontana.

Windsor, TD, Anstey, KJ & Rodgers, B (2008) ‘Volunteering and psychological well-
being among young-old adults: How much is too much?’ Gerontologist, 48, 59-70.

Winterton, R & Warburton, J (2014) ‘Healthy ageing in Australia’s rural places: the 
contribution of older volunteers’ Voluntary Sector Review, 5(2), 181-201.

Winterton, R, Warburton, J, Clune, S & Martin, J (2013) ‘Building community and 
organisational capacity to enable social participation for ageing Australian 
rural populations: A resource-based perspective’ Ageing International, 1-17.

Winterton, R, Warburton, J & Oppenheimer, M (2013) ‘The future for Meals on 
Wheels? Reviewing innovative approaches to meal provision for ageing popula-
tions’ International Journal of Social Welfare, 22(2), 141-151.

Wolozin, H (1975) ‘The economic role and value of volunteer work in the United 
States: An exploratory study’ Nonprofit and Voluntary Sector Quarterly, 4, 23-42.

Press.indb   210 3/10/2014   10:08:50 AM



211

bIbLIOGRAPHy

Woodward, S & Marshall, S (2004) A Better Framework: Reforming Not-for-profit 
Regulation. Retrieved 4 July 2014 <http://cclsr.law.unimelb.edu.au/activities/not-
for-profit>. Melbourne: Centre for Corporate Law and Securities Regulation, 
University of Melbourne.

World Value Survey (2011) WVS 1981-2008 Integrated Questionnaire Version: v2011-
06-09, WVS 1981-2008 Integrated Questionnaire. Retrieved 4 July 2014 <www.
asep-sa.org/wvs/wvs_1981-2008/WVS_1981-2008_IntegratedQuestionnaire.
pdf>.

Wright, M (2002) ‘Volunteering: Noble gesture or the logic of necessity?’ WorkSite. 
Issues in Workplace Relations. Retrieved 4 July 2014 <http://worksite.econ.usyd.
edu.au/wright.html> .

Youth Affairs Network of Queensland (YANQ) (2013) Annual Report 2012-
2013. Retrieved 14 February 2014 <www.yanq.org.au/news-from-yanq/
yanq-2012-13-annual-report>.

Zahra, A (2011) ‘Volunteer tourism as a life-changing experience’ in Benson, AM 
(ed), Volunteer Tourism: Theoretical Frameworks And Practical Application. Oxon: 
Routledge, 90-101.

Zahra, A & McGehee, N (2013) ‘Volunteer tourism: A host community capital 
perspective’ Annals of Tourism Research, 4, 22-45.

Zedlewski, SR (2007) Will Retiring Boomers Form a New Army of Volunteers? Urban 
Institute. Retrieved 10 September 2014 <http://www.urban.org/publications/411579.
html>.

Zimmeck, M (2009) The Compact Code of Good Practice on Volunteering: Capacity for 
Change: A Review, Institute for Volunteering Research. Retrieved 4 July 2014 
<www.ivr.org.uk/images/stories/Institute-of-Volunteering-Research/Migrated-
Resources/Documents/C/Volunteering_Code-Review_IVR.pdf>.

Press.indb   211 3/10/2014   10:08:50 AM


