
Custo m s has launched  a 
cam pa ign  to in fo rm  the 
c o m m u n ity , trad in g  ind us try  
and o the r key s takeho ld e rs  of 
the  c ruc ia l role it p lays in protecting  

A u s tra lia ’s borders.
T he  pub lic  aw areness cam paign is a 

m a jo r c o m m u n ic a tio n  in it ia t iv e  fo r the  
o rg an isa tion  and has been developed in 
response to  questions  ab ou t the 
o rg a n isa tio n ’s role, ab ilitie s  and 
ac tiv ities .

C ustom s has tra d itio n a lly  had a high 
p ro file  as a key border agency. However, 
the  c u rre n t in te rn a tio n a l security  
e n v iro n m e n t has he igh tened  the  focus 
C ustom s find s  itse lf under.

Increasing ly, th e  c o m m u n ity  w a n ts  
to  kn o w  h o w  C ustom s is do ing its job  of 
m anag ing  the  secu rity  and in teg rity  of 
the  A us tra lia n  border w h ile  a llow ing  
leg itim a te  people and cargo to m ove in 
and o u t o f the  country . W ith  th is  a im  in 
m ind , th e  new  cam pa ign  focuses on the 
border p ro tec tion a c tiv itie s  carried o u t by 
C ustom s and the  resources and

techno logy officers use to carry  o u t these 
im p o rta n t tasks.

The  firs t stage o f th e  cam paign w as 
launched by the  M in is te r fo r Jus tice  and 
C ustom s, Sena to r C hris  E llison , at the 
open ing  o f the  new  B room e C ustom s 
H ouse in the  rem ote n o rth -w e s t o f 
A ustra lia  in May. The  loca tion w as  fittin g  
as C ustom s carries o u t extens ive border 
p rotection ac tiv ities  in such reg ions but 
these ac tiv ities  do not genera lly  have a 
high p rofile  in o the r areas.

As part o f the  pub lic  in fo rm a tio n  
cam paign, C ustom s is b ring ing  a 
renewed focus to its successfu l 
c o m m u n ity  p a rtic ip a tion  program s.
These program s have been rebranded 
and re launched , encourag ing  fu r th e r 
c o m m u n ity  and ind u s try  sup p o rt fo r the 
w o rk  of C ustom s.

N ew  video program s portray the  
im p o rta n t w o rk  carried o u t by C ustom s 
officers a round  the  c o u n try  in a d iverse 
range o f en v iro n m e n ts  and d em onstra te  
how  the c o m m u n ity  can ass is t in the  
border pro tec tion task.
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W h ile  C ustom s p rim a ry  fu n c tio n  is 
not th a t o f a security  agency, it is one o f 
several federa l and state agencies w ith  a 
role in cou n te ring  te rro r ism  and th is  is a 
focus o f the  in fo rm a tio n  cam paign.

T he  cam paign a lso te lls  people how  
C ustom s is acting  to m eet its v is io n  of 
being a w o rld -le ad e r in cus tom s 
a d m in is tra tio n , de live ring  h ig h -q u a lity  
serv ice to the  c o m m u n ity , in d u s try  and 
com m erce.

It fea tu res in fo rm a tio n  on th e  too ls 
used by C ustom s to  risk-assess the  large 
v o lu m e  o f people and goods th a t cross 
A u s tra lia ’s borders daily, and h o w  the 
o rg an isa tion  has responded to the  
he igh tened w orld  secu rity  s itu a tio n .

It a lso h ig h lig h ts  resources used by 
C ustom s to patrol A u s tra lia ’s borders to 
deter and detect a tte m p ts  to  conduct 
illegal activ ity.

Resources profiled inc lude C ustom s 
C oastw atch , w h ic h  provides A u s tra lia ’s 
c iv il m a rit im e  su rve illance  and response 
capab ility , and vessels o f the  C ustom s 
N a tiona l M a rin e  U n it, w h ic h  m a in ta in  a 
strateg ic presence around  the  coastline .

The  new  cam pa ign  a lso h ig h lig h ts  
C ustom s extens ive  use o f ex is ting  and 
em erg ing  techno log ies , inc lud ing :
• detector dogs
• closed c irc u it te lev is ion  su rve illance  

o f key ports
® radio and high speed sa te llite

c o m m u n ic a tio n  lin ks
• con ta ine r e x a m in a tio n  and x-ray 

fac ilitie s
® radio log ical de tec tion  devices
•  next genera tion  radar
• trace partic le  detectors.

C ustom s h ig h ly  tra ined  and
professiona l o fficers rem a in  the  m ost 
im p o rta n t lin k  in the  agency’s ab ility  to 
protect A u s tra lia ’s borders, bu t the 
o rgan isa tion  recognises th e  c o m m u n ity  
can a lso p lay a va lua b le  role.

The  C ustom s H o tlin e  is a regional 
aw areness program  th a t encourages 
c o m m u n itie s  and trave lle rs  in rem ote 
areas to  report susp ic ious  border 
ac tiv ities  to  a n a tio na l free -ca ll ho tline .

Sena tor E llison  said c o m m u n itie s  in 
rem ote  and reg ional areas o f A ustra lia  
played a v ita l role in keep ing  an eye ou t
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fo r susp ic ious  border ac tiv ities . T he  
H o tlin e  a llow s  th e m  to pass on 
in fo rm a tio n  w h ic h  could help C ustom s 
fo il a tte m p ts  to  conduct illegal ac tiv ities  
across o u r border,” he said.

C alls  to  th e  C ustom s H o tlin e  - 
1 8 0 0  0 6  1 8 0 0  - are free and calle rs 
can rem a in  a n o n ym o u s  if they  w ish . 
T he  H o tlin e  opera tes 2 4  hours a day, 
seven days a w eek.

It w ill be the  sub jec t o f an extensive 
targeted ad ve rtis ing  and p rom otiona l 
cam paign in reg ional areas during
2 0 0 3 -0 4 .

A us tra lian  C ustom s is se tting  new  
benchm arks  for o the r C ustom s and 
border a d m in is tra tio n s  th ro u g h o u t the  
w orld .

For m ore in fo rm a tio n  on th is  
aw areness cam paign, C ustom s H o tlin e  
or F ron tline , go to  w w w .c u s to m s.g o v .a u  
and select ‘pro tec ting  A u s tra lia ’ from  the  
nav ig a tion  bar.

C ustom s w ill c o n tin u e  to  sup p le m en t 
the  H o tlin e  w ith  the  F ron tline  program , a 
coopera tive  program  w ith  ind us try  
groups invo lved  in in te rn a tio n a l trade 
and transp ort.

C om pan ies in these fie lds are given 
tra in in g  in h o w  to use th e ir  com m erc ia l 
expertise  to id e n tify  susp ic ious  
behaviour. F ron tline  m em bers  a lso have 
the  o p p o rtu n ity  to rev iew  th e ir  security  
a rrang em ents  and m in im is e  the 
o p p o rtu n ity  fo r th e ir  bus iness to become 
an u n w it t in g  p a rtic ip an t in any  illegal 
trade.

T h is  m u lti-fa ce ted  aw areness 
cam paign de live rs  a strong  m essage to 
key s takeho ld e rs : C ustom s c o n tin u a lly  
rev iew s its procedures and m ethods, 
and develops new  system s and 
techno log ies , to  m eet the  cha llenges of 
the  m odern border pro tec tion 
e n v iro n m e n t.
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