
It’s an honour to share

John Dury receiving his Public Service Medal 
from the then Governor-General, Dr Peter 
Hollingworth.

On A ustra lia  Day th is  year, 
C ustom s D eputy C h ie f 
Executive O fficer John  D ru ry  
w as aw arded the  Pub lic  

Service M edal fo r ou ts tand ing  pub lic  
serv ice in the  d eve lop m en t o f s tandards 
in C ustom s, inc lu d ing  cargo 
m ana g em en t and border pro tec tion 
procedures.

The  Pub lic  Service M edal w as 
estab lished  in 1 9 8 9  to  recognise 
em p loyees of the  C o m m o n w e a lth , sta te  
and te rr ito ry  g overnm en ts  w h o  have 
con s is te n tly  perform ed d em and ing  job s 
to  th e  h ighest standards and have m ade 
a m a jo r c o n trib u tio n  to  the  A u s tra lian  
c o m m u n ity .

M r D ru ry  jo ine d  th e  A us tra lian  
C ustom s Service in 1 9 6 1  and in 1 9 9 3  
w as  appoin ted  as one o f its tw o  D epu ty 
C h ie f Executive  O fficers.

He has w orked  in nearly  a ll aspects 
o f C ustom s ac tiv ities  covering  law  
en fo rcem en t, in te rn a tio n a l trade and 
com p u te r deve lop m ent. He w as 
appo in ted  as th e  fo u n d in g  executive  o f 
C oastw atch  w h e n  it w as  estab lished  in 
C ustom s in 1 9 8 8 . In recent years he 
has served on th e  People S m ugg ling  
Task Force and has had d irect 
re sp o ns ib ility  fo r C ustom s border 
con tro ls  and m a rin e  patro ls.

W h ile  ex trem e ly  proud, M r D ru ry  
sees th e  aw ard  no t o n ly  as a tr ib u te  to 
4 0  years o f dedicated w o rk  at C ustom s, 
bu t a lso as recognition fo r the  exce llen t 
w o rk  o f th e  o rg an isa tion .

“T h is  aw ard  m ig h t have been m ade 
to m e as an in d iv id u a l, but I w ou ld  no t 
have surv ived  4 0  p lus years in C ustom s 
if I had s im p ly  w orke d , lived and 
behaved as an in d iv id u a l. W h a t th is  
aw ard  does is reflect th e  fac t tha t 
C ustom s has va lue  in th e  eyes o f the  
G ove rnm en t.

“ In C ustom s, you have eno rm ous  
coopera tive  e ffo rts , both w ith  
m ana g em en t and w ith  the  people ou t 
the re  in the  reg ional offices, w o rk in g  at

the  fre ig h t sheds, a t th e  a irp o rts  and on 
the  boats. For me, 4 0  years reflects the 
to ta l energy from  all o f those  people.

“Th is  aw ard  also recognises the  links 
betw een C ustom s and the  in te rn a tiona l 
trad ing  com m u n ity .

“ From  C ustom s brokers and 
fo rw a rd e rs  to  a ir line  com p an ies  and 
stevedoring  com p an ies  - those  people 
are deeply c om m itted  to  m ak in g  sure 
th a t the  business o f im p o rts  and exports 
is done correctly and e ffic ie n tly .”

C om m e n ting  on M r D ru ry ’s aw ard , 
C ustom s C h ie f Executive O fficer L ionel 
W ood w ard  said , “J o h n ’s ach ievem ents  
have in fluenced  C ustom s in vo lv e m e n t in 
g lobal trade in itia tive s , c o n trib u tin g  to 
better corporate  governance, s tronger 
va lue s  and econom ic  s ta b ility  in 
C ustom s a d m in is tra tio n s  in ou r region.

“ H is  p ro fess iona lism  and care fu l 
ju d g m e n t have reflected w e ll on ou r 
rep u ta tion  in te rn a tio n a lly ,” M r W oodw ard  
said.

M r D ru ry  has d is tilled  4 0  years of 
experience a t C ustom s in to  tw o  key 
le sso n s -lis te n  and learn.

“ I th in k  th e  real lesson o u t o f m y 4 0  
years is to  lis ten  to  w h a t o the rs have got 
to  say, be insp ired by the  generos ity  of 
so m a n y  people w h o  w o rk  hard, w h o  
con trib u te  th e ir  ideas and w h o  d o n ’t ask 
fo r great rew ards, but are s im p ly  proud 
o f do ing  a good job  fo r the  o rgan isa tion . 
And if you c an ’t learn and extend tha t 
lea rn ing  to o th e r people, then  you have 
m issed op p o rtun itie s .

“ I s trong ly  urge everyone to  c on tinue  
to increase th e ir  q ua lif ic a tio n s  and 
educationa l op p o rtu n itie s  th ro u g h o u t 
life, even if th e y  are w o rk in g  fu ll tim e .

“A t C ustom s w e  have sh o w n  in 
recent years th a t ou r people can adapt 
to an array o f cha llenges fro m  any 
g ove rnm en t and m ore th a n  th a t I th in k  
w e have now  show n th a t w e  kn o w  w h a t 
techno logy can do fo r us. I believe 
s trong ly  in a very positive  and creative 
fu tu re  fo r C u s to m s ," said M r Drury.


