
Customs excels in
2001-02
By S tep han ie  S a m m u t*

* Stephanie Sammut was 
the coordinator for the 
2001-2002 Customs 
Annual Report

Record drug seizures, the
im p le m e n ta tio n  o f phase one 
o f C ustom s project to  
re -eng ineer its cargo 

m a na g em en t processes, construc tion  o f 
c o n ta in e r and pa lle t e xam ina tion  
fa c ilit ie s  and streng thened  c iv il m a ritim e  
s u rve illa n c e  w e re  s ig n ific an t h ig h lig h ts  
in 2 0 0 1 - 0 2 ,  accord ing to  the  Customs 
Annual Report, tab led in the  Senate in 
October.

"The  report again h ig h lig h ts  the  
exce llen t job  th a t C ustom s is do ing  in 
fa c ilita tin g  trade and the  m o ve m e n t of 
people and in p ro tec ting  A ustra lia 's  
borders," C ustom s CEO Lionel 
W ood w ard  said.

A record q u a n tity  o f drugs w as 
seized by C ustom s over 2 0 0 1 -0 2  -  an 
increase o f fo u r tonn es  on the  p revious 
year -  w ith  several record seizures.

"A lm o s t th ree  tonn es o f cannab is  
resin w as seized in M e lb ou rne  in A ugust 
2 0 0 1  -  th e  biggest se izure  o f th e  drug 
ever m ade in V ic to r ia ," M r W oodw ard  
said. "A ustra lia 's  biggest se izure  o f 
coca ine  o f 9 3 8 k g  w as detected in Ju ly  
2 0 0 1  in D u lve rto n  Bay, W estern  
A u s tra lia ."

E n h a ncem en ts  to  C ustom s border- 
p ro tec tion cap a b ilitie s  in the  12 m on th s  
inc luded the  com m e n c e m e n t of 
con s truc tion  o f con ta in e r and pa lle t 
e xa m in a tio n  fa c ilit ie s  in M e lbourne , 
Sydney, B risbane and Frem antle . T he  
M e lb ou rne  fa c ility  is now  op era tiona l.

C ustom s a lso  assisted w ith  the  
in tro d u c tio n  o f increased q u a ra n tin e - 
in te rv e n tio n  m easures d u ring  th e  year 
fo llo w in g  ou tb reaks o f foo t and m ou th  
disease in B rita in  and o the r parts o f

Europe. In itia tive s  inc luded  x-ray 
e xa m in a tio n  o f a lm o s t a ll passenger 
baggage, in te rn a tio n a l m a il and h igh- 
v o lu m e /lo w -v a lu e  a ir  cargo no t selected 
fo r o th e r fo rm s  o f e xa m in a tio n  or 
assessm ent.

"C usto m s m ade s ig n ific a n t progress 
on th e  cargo m an a g e m e n t re
eng ineering  pro ject, im p le m e n tin g  phase 
one on 1 J u ly  2 0 0 2  w ith  key changes 
fo r im p o rte rs  and exporte rs  being 
in trod uced ," M r W ood w ard  said.

"T h is  pro ject, a long  w ith  border 
p ro tec tion , w ill c o n tin u e  to  be a key 
p rio rity  over the  co m in g  year."

The  report a lso h ig h lig h ts  the  w o rk  
done by C ustom s to  de live r the  Federal 
G ove rnm en t's  c o m m itm e n t to increasing  
m a rit im e  c iv il s u rve illa n c e  and response 
activ ity , s treng thened  th rou g h  new  
a rrang em ents  w ith  th e  A u s tra lian  
Defence Force und e r O pera tion Relex.

U nder th is  a rran g em en t, C ustom s 
provides sup p o rt to  D efence on fhe  
a c tiv ity  o f suspected illegal en tra n t 
vesse ls w ith in  a de fined  area.

"C ustom s m a in ta in s  the  lead role in 
a ll o the r ac tiv ity  w ith in  th is  area, and fo r 
a ll su rve illa n c e  and response a c tiv itie s  in 
a ll o the r m a rit im e  approaches to 
A u s tra lia ," M r W ood w ard  said.

C ustom s O pera tion  Edd ington w as 
devised to  c o m p le m e n t O pera tion Relex.

"T h is  op era tion  provides in tens ified  
coverage fro m  A shm o re  Is lands to  the  
n o rth -w e s t o f th e  N o rth e rn  Te rrito ry  and 
east to  the  Torres S tra it," he said.

T he  C ustom s N a tio na l M a rin e  U n it 
a lso recru ited  a d d itio na l m a rin e  c rew  to 
enab le  an increase in the  nu m b e r of 
days C ustom s patro l vessels are a t sea
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to  2 4 0 0  a year. In the  year, th e  vessels 
ach ieved 1 3 5 6  sea days, w h ic h  
exceeded the  year's ta rge t o f 1 2 0 0  sea 
days.

"The e ffec tiveness o f C ustom s 
a rran g em ent fo r coasta l su rve illance  is 
ev id en t as no suspect illegal en tra n t 
vessels reached th e  A us tra lia n  m a in la n d  
before de tec tion in  2 0 0 1 - 0 2 , "  he said.

M ore th a n  17  m illio n  people w ere 
processed th rou g h  in te rn a tio n a l a irp o rts  
and seaports d u rin g  the  year.

Im p o rt en tries  decreased by 1 per 
cen t w ith  2 .8 2 3  m illio n  en tries  lodged 
and export en tries  increased by 2 per 
cen t w ith  1 .4 5 6  m illio n  en tries  lodged.

The  a nn ua l report inc ludes p rofiles

o f C ustom s s ta ff (see a rtic le  page 3 4 ) , 
reflec ting  the  d ive rs ity  o f C ustom s as an 
o rgan isa tion .

"It is th roug h  the  hard w o rk , 
c o m m itm e n t and p ro fess iona lism  o f all 
C ustom s s ta ff th a t w e  are ab le to  de live r 
ou r ou tcom e and o u tp u ts  to  g ove rnm en t 
and the  A u s tra lian  c o m m u n ity , a long  
w ith  m eeting  the  new  d em ands and 
cha llenges o f increased q ua ra n tine  
in te rv e n tio n  and cou n te r-te rro rism  
a c tiv itie s ," M r W ood w ard  said.

The  Customs Annual Report is 
ava ilab le  o n lin e  at w w w .c u s to m s .g o v .a u . 
Perform ance h ig h lig h ts  from  the  report 
are a lso ava ilab le  o n lin e .
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Locations of Customs offices in 
Australia and Cargo Management 
Industry target dates - just two of 
the 45 figures contained within 

I  he 200 pages of the 2001-2  
^  Customs Annual Report.
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