
Customs Coastwatch's 
new eye in the sky

Customs Coastwatch training and standards 
manager, Kingsley Woodford-Smith (left), 
demonstrates the capabilities of the Inmarsat 
system to the Minister for Justice and 
Customs, Senator Chris Ellison. Custom s C oastw atch  has launched  a w o rld -firs t 

sa te llite  c o m m u n ic a tio n  system  w h ic h  
s ig n ific an tly  boosts the  op era tiona l 
effectiveness o f its aeria l su rve illa n c e  ac tiv ities . 

The  Inm arsa t h igh-capac ity  sa te llite  lin k  a llo w s  the  
tra n s m iss io n  o f data, vo ice and im agery from  
su rve illa n c e  a irc ra ft in f lig h t d irect to th e  C ustom s 
N a tio na l S u rve illance  C entre in Canberra.

T h is  m eans th a t fo r the  firs t t im e  s ta ff in the  centre 
op era tions  room  can w itne ss  events un fo ld in g  at the  
sam e tim e  th a t crew s on board C ustom s C oastw atch  
D ash -8  su rve illance  a irc ra ft id en tify  targets o f in te rest, 
an yw h e re  in A ustra lia 's  m a rit im e  patrol zone.

T he  data can also be received by portab le  
e q u ip m e n t th a t can be located w he re ve r necessary.

It is believed to  be the  firs t tim e  the  techno log y has 
been developed fo r use in the  c ivil m a rit im e  su rve illa n c e  
e n v iro n m e n t.

The  techno log y w as com m iss ioned  by th e  M in is te r 
fo r Justice  and C ustom s, Sena tor C hris  E llison , d u ring  a 
v is it  to  th e  centre in December.

It provides C ustom s C oastw atch  w ith  a m a jo r 
op e ra tiona l boost in he lp ing  to  enforce border law s and
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provide a c iv il m a r it im e  su rve illance  and 
response service across A ustra lia 's  
expansive o ffsho re  m a r it im e  area

At m ore th a n  12  m illio n  square 
k ilom e tres , th is  area is 2 0  per cent 
larger than  the  A u s tra lia n  m a in la nd . 
C ustom s C oas tw atch  a lso provides 
su rve illance  coverage o f A ustra lia 's  
37,O O O km  coastline .

T he  D ash -8  fle e t patro ls o u t to  the 
lim its  o f A ustra lia 's  2 0 0  nau tica l m ile  
Exclusive E conom ic  Zone. W he re  
necessary it can opera te  beyond th is  
zone.

U sing  the  In m a rsa t system , real t im e  
video and high q u a lity  s till im ages 
captured by p a tro llin g  a irc ra ft can now  
be transm itted  live  in to  th e  centre, a long  
w ith  voice, data and radar im agery.

T h is  a llo w s  im proved  d ec is ion 
m a k in g  by C ustom s and o the r Federal 
agencies d u ring  regula r su rve illance  
opera tions.

D uring  tac tica l opera tions  conducted 
in response to an iden tified  th rea t to the  
border, im agery can a lso be beam ed to 
portab le  rece iv ing  un its  deployed w ith  a 
fo rw a rd  com m and  post.

T h is  sa te llite  c o m m u n ic a tio n s  system  
w as spec ia lly  developed to m eet the 
un iq u e  needs o f C ustom s C oastw atch  in 
con su lta tio n  w ith  con trac t partners 
S u rve illance  A ustra lia  and TC 
C om m u n ic a tio n s .

Pro ject fu n d in g  o f $ 8 .1  m illio n  w as 
announced  by the  Federal G ove rnm en t 
in the  2 0 0 2 -0 3  budget.

T he  system  w as developed, fu lly  
tested and insta lled  in o n ly  six m on th s , 
a te s ta m e n t to  th e  c o m m itm e n t o f 
C ustom s to develop the  cap ab ility  
q u ic k ly  in a heightened w orld  security  
e n v iro n m e n t.

Its successfu l in trod uc tion  re in fo rces 
C ustom s C oastw atch 's position  as a 
w o rld  leader in the  fie ld  o f m a ritim e  
su rve illance , w ith  the  new  capab ility  
a lready a ttrac ting  in te rest from  the  US 
C oastguard and N ew  Zealand A ir Force.

In com m is s io n in g  the  system ,
S ena to r E llison  said C ustom s now  had 
w o rld -c lass  techno logy w ith  w h ic h  to 
fu lf i l its m iss ion  o f p rotecting  A ustra lia 's  
borders.

"T h is  is the  techno log y w e  need if 
w e  are to  look ou t fo r A ustra lia 's  borders 
... th is  is the  so rt o f tech no log y th a t ou r 
C ustom s officers need ," he said.

"T h is  is o f increasing  im p o rta nce  in 
the  cu rre n t secu rity  e n v iro n m e n t," 
Sena to r E llison  said.

C oastw atch  D irec to r-G enera l, Rear- 
A d m ira l M ax H ancock, said the  
in trod uc tion  o f the  Inm arsa t system  also 
sen t a strong  m essage to  in d iv id u a ls  and 
g roups th re a te n in g  A ustra lia 's  border 
security.

"Can I say to those  people w h o  
w ou ld  be interested in b reaching  the 
in teg rity  o f A ustra lia 's  borders, o r those 
people w h o  w ou ld  hope to  avoid 
detec tion by C oastw atch  a irc ra ft and try  
to  m ask illegal or inap p rop ria te  ac tiv ities , 
the  gam e has changed.

"The  risks o f being found  are now  
m uch greater and w ith  a b it o f luck, 
w e ll be p u ttin g  you o u t o f business 
com p le te ly ," R ear-A dm ira l H ancock said.

Footnote: A valuable side benefit of the new 
system was revealed during the recent 
bushfires in Canberra and surrounding areas. 
A Coastwatch Dash 8 was used to transmit 
live pictures generated by the planes forward 
looking infrared system (FUR). The FUR 
System was able pierce dense smoke and 
pin-point fire hot spots.

Extra Customs 
Coastwatch 
surveillance 
finalised

C ustom s C oastw atch  signed a revised 
con trac t w ith  S u rve illance  A ustra lia  
c o n firm in g  enhanced  su rve illance  o f the  
A u s tra lia n  coastline  and te rrito ria l w a te rs  
fo r  th e  next th ree  yea rs ,in  Canberra in late 
D ecem ber 2 0 0 2 .

It fo llo w s  th e  a lloca tion  o f an extra 
$ 2 8 .5  m illio n  over th ree  years in the
2 0 0 2 - 0 3  Federal Budget fo r increased 
C us to m s C oastw atch  su rve illance  
op era tions .

S oph is tica ted  C ustom s C oastw atch  
D a sh -8  a irc ra ft operated by S u rve illance  
A us tra lia  w ill n o w  fly  an ad d itio na l 1 6 0 0  
hou rs  per year.

T h e  a irc ra ft conduct v isua l and 
e lec tron ic  su rve illance  a long  A ustra lia 's  
3 7 ,0 0 0 k m  coastline  and across its 12 
m illio n  square k ilom e tre  o ffsho re  m a ritim e  
area.

S u rve illa n c e  A ustra lia  provides fixed- 
w in g  c iv il m a ritim e  su rve illance  services to 
C usto m s under a con trac t aw arded in 
1 9 9 4 . T h e  con trac t runs un til m id  2 0 0 5  
fo r the  D ash -8  a ircra ft.

Customs Coastwatch Director-General, Rear-Admiral Max Hancock, praised the cooperation shown 
by all parties in delivering the world-leading technology on time and on budget.


