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F r e e  l i b r a r y  s e r v i c e s ?
T h e  p re s e n ta t io n  o f  th e  R e d m o n d  
B a rry  A w a r d  to  M r  G o u g h  
W h it la m  at th e  N a t io n a l L ib ra ry  
o n  2 2  J u ly  w as a n  o c c a s io n  at 
w h ic h  I w a s  p r iv i le g e d  to  be  
p re s e n t  a n d  o n e  th a t  s h o u ld  h a v e  
b e e n  o f  g re a t p r id e  to  a ll A L I A  
m e m b e rs .

M e m b e rs  w h o  h a v e  b e e n  in  
th e  A s s o c ia t io n  fo r  as lo n g  as I 
h a v e , w i l l  re c a ll th e  o p e n in g  a d 
d ress  b y  M r  W h i t la m  at th e  1 9 7 4

L A A  M e lb o u r n e  C o n fe r e n c e  
w h e re  h e  sa id : ‘T h e  l i b r a r y ’s fu n c 
t io n  is to  p r o v id e  in fo r m a t io n .
T h e  l ib r a r ia n ’s fu n c t io n  is to  o r 
g a n ise  th a t  in fo r m a t io n  a n d  e n 
su re  th a t  e v e r y o n e  h a s access to  it. 
T h e s e  fu n c t io n s  a re  b a s ic  to  a n y  
c o n c e p t  o f  t ru e  d e m o c ra c y . L i
b ra r ie s  th a t  a re  fre e , o p e n  a n d  
ac ce ss ib le  a re  ju s t  as m u c h  b a s
t io n s  o f  fr e e d o m  as u n iv e rs it ie s  o r  
p a r l ia m e n ts . ’

T h e  c o n fe r 
r in g  o f  th e  R e d 
m o n d  B a rry  
A w a r d  m a d e  
m u c h  o f  M r  
W h i t la m ’s c o m 
m itm e n t  to  
access to  in fo r 
m a t io n . H o w 
e v e r , d id  a n y o n e  
in  th e  o ff ic ia l  
p a r ty  a d m it  to  
M r  W h it la m  
th a t  o n  th a t  
v e r y  d a y , G e n 
e ra l C o u n c i l  
h a d  v o te d  to  
fo rg o  o u r  A s s o 
c ia t io n ’s p ro u d  
re c o rd  o f  s ta n d 
in g  f i rm  o n  
m a tte rs  o f  p r i n 
c ip le  a n d  p h i
lo s o p h y  a n d  
c o m m itm e n t  to  
th e  b asis o f  o u r  
p ro fe s s io n  —  
fre e  p u b lic  l ib r 
a ry  se rv ice s  —  
to  o p t  f o r  th e  
p u r e ly  c o n v e n 
ie n t  n o t io n  o f  
c o re  in fo r m a 
t io n  se rv ices?

I fo r  o n e  w as  
a s h a m e d  o f  o u r

d o u b le  s ta n d a rd  o n  th a t  d a y . I f  w e  
a re  p re p a r e d  to  a lte r  o u r  s ta te m e n t  
o n  fre e  lib r a r y  se rv ice s  to  a ll, w h a t  
c h a n c e  d o  w e  h a v e  in  th e  fig h t  fo r  
p u b lic  access to  n e tw o rk e d  in fo r 
m a t io n ?

I fo r  o n e , w i l l  n o t  b e  u s in g  th e  
n e w  s ta te m e n t, w h ic h  e n c o u ra g e s  
e le c te d  m e m b e rs  to  g iv e  th e  n a r 
ro w e s t  m e a n in g  to  c o re  in fo r m a 
t io n  se rv ice s .

K ay Poustie, W A

W h e n  I t o o k  th e  c h a ir  fo r  m y  firs t  
m e e t in g  as p re s id e n t  o f  th e  A s s o 
c ia t io n  in  M a r c h  1 9 9 3  I p o in te d  
o u t  to  th e  m e m b e rs  o f  G e n e ra l  
C o u n c i l  th a t  in d iv id u a l ly  a n d  
c o lle c t iv e ly  i t  is a c c o u n ta b le  to  th e  
m e m b e rs  o f  th e  A s s o c ia t io n  b u t  
re s p o n s ib le  to  th e  A u s tra l ia n  p u b 
lic , b e c a u se  in  o n e  w a y  o r  a n o th e r  
d e c is io n s  o f  G e n e ra l C o u n c i l  im 
p a c t o n  lib ra r ie s  a n d  u sers o f  l i 
b ra rie s .

B y  its re g re t ta b le  d e c is io n  to  
a d d  to  its s ta te m e n t  o n  fre e  lib ra ry  
s e rv ic e s  to  all a s e c o n d  s ta te m e n t  
th a t  a llo w s  th e  c re a t io n  o f  an  in 
fo r m a t io n  u n d e rc la s s  a m o n g  p u b 
lic  l ib r a r y  u sers , it w o u ld  a p p e a r  
th a t  m y  a d m o n it io n  w a s  n o t  ta k e n  
to  h e a r t . I u se  th e  w o r d  ‘a d d ’ a d 
v is e d ly . In  th e  u n s e e m ly  e u p h o r ia  
th a t  fo l lo w e d  th e  v o te , p ro p o n e n ts  
o f  th e  c h a n g e  n e g le c te d  to  re sc in d  
th e  s ta te m e n t  th e y  w e re  se e k in g  to  
re p la c e .

G e n e r a l C o u n c i l  ig n o r e d  its 
a c c o u n ta b i l i t y  to  th e  A s s o c ia t io n ’s 
m e m b e rs h ip  b y  a d o p tin g  a s ta te 
m e n t  r e w r it te n  as p a r t  o f  th e  v o t 
in g  p ro c e ss , a n d  w h ic h  th e re fo re  
h a d  n o t  b e e n  c irc u la te d  to  th e  
m e m b e rs h ip . It ig n o re d  its re 
s p o n s ib i l i t y  to  th e  u sers  o f  l ib r a r 
ies b y  a d o p t in g  it  a t a ll. ►

R e v i s e d  s t a t e m e n t  

o n  f r e e  l i b r a r y  

s e r v i c e s  t o  a l l

O ver th e p a s t  tw o y ea rs  G enera l Council, in  
con ju n ction  w ith  ALIA's D ivisions has been  
rev iew in g the A ssociation’s p o licy  sta tem en t on f r e e  
library serv ices to all. G eneral C ouncil d e c id ed  a t  
its J u ly  1994 m ee tin g  to am en d  th is p o l i c y  
statement. The am en d ed  sta tem en t reads:
1. The A ustralian L ibrary a n d  In form a tion  

Association asserts tha t ea ch  m em ber o f  th e 
Australian com m un ity has an equa l righ t to 
access to p u b ic  lib ra ry a n d  in fo rm a tion  
serv ices regard less o f  age, ra ce, g en d er , 
religion , na tiona lity , language, so c ia l or 
econ om ic status.

2. Such fr e e d om  o f  a ccess is essen tia l to th e 
dem ocra tic p rocess a n d  to the so cia l w ell b e in g  
o f  the Australian com m unity. The satisfaction  
o f  a p erson 's  in fo rm a tion  n eed s m ust be 
ind ep enden t o f  an ab ility  to pay.

3. Libraries a n d  in form ation  sendees estab lished  
to serv ice the g en era l p u b lic  should, therefore, 
p r o v id e  co r e  serv ices to a l l  m em bers o f  the 
library's clien tele w ithou t d ire ct cha rge to the 
individual.

A selection o f letters addressing General 
Council’s decision follow ...

D o  y o u  w a n t  t o  
w o r k  i n  t h e  U K ?
TFPL has a regular demand for tem porary library and information staff. 
We require qualified or experienced people for vacancies which last 
from a few  days to many months.
Contact Darron Chapman or Julia Stansfield Webster on 0 7 1  2 51  5522  
on your arrival or whenever you're seeking library / information work 
during your stay.
Employment Agencies Licence No SE10131

recru itm ent
TFPL Ltd. • 17-18 Britton Street London - EC1M 5NQ - Tel: +44 71 2515522 - Fax: +44 71 251 8318

NEWSPAPERS
WANTED

• Bound volumes or single
T issues 18 4 0  to 1980,
L ' r including major overseas
y he  J  titles [eg. London Times]
[ f f l l  ''ost • Also popular MAGAZINES

PHOIOPLAYfR (e.g. Life, Look, Women's
Weekly, etc;.] to 1970

P A P E R  W O R L D
Phone: Alan Waters (03) 826  8866

(Member of the Ephemera Society of Australia) 
Located in Chapel Street Bazaar:

217 Chapel Street, Prahran, Vic 3181
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U n fo r tu n a te ly ,  fe w  i f  a n y  li 
b ra ria n s  w i l l  feel th e  fu ll  im p a c t  o f  
th e  G e n e ra l C o u n c i l  d e c is io n  
b ecau se  m o s t  w ill  c o n t in u e  to  
sa tis fy  th e ir  o w n  in fo r m a t io n  a n d  
se rv ice  n e e d s  as a h id d e n  p e rk  o f  
th e ir  jo b s . S o m e  m a y  im a g in e  th a t  
th e y  w i ll  b e n e fi t  p e rs o n a lly  b y  
m e e tin g  th e  p e rc e iv e d  n ee d s  o f  a 
fe w  p o lit ic ia n s .

B u t c h a rg in g  sm a ll a m o u n ts  
fo r  so m e  se rv ice s  w i l l  d o  n o th in g  
to  d e m o n s tr a te  b u s in ess  a c u m e n ,  
th o u g h  it  m a y  w e ll d e m o n s tr a te  
la c k  o f  v is io n , c o m p a s s io n  an d  
im a g in a t io n .

W e  s h o u ld  n o t  b e  t r y in g  to  
m a k e  o u r  lib ra r ie s  seem  less c o s tly ,  
ra th e r  w e  s h o u ld  b e  e n s u r in g  th a t  
th e y  are  seen  to  b e  m o re  im p o r 
ta n t . It is p re fe ra b le  to  d e m o n 
s tra te  th a t  lib ra r ie s  a re  n o t  a co st  
c e n tre  b u t  an  in v e s tm e n t, th e  
re tu rn  o n  w h ic h  can  b e  q u a n t i f ie d  
in  a n u m b e r  o f  w a y s . T h e  m e th 
o d o lo g y  is n o t  d i f f ic u lt ,  a n d  e v e r y 
b o d y  b e n e fits .

J e n n i f e r  Cram , 
Im m ed ia te  P ast P re s id en t

A t  its la s t m e e tin g  G e n e ra l C o u n 
c il v o te d  six  to  fiv e , w i th  o n e  a b 
s te n t io n , to  a lte r  its s ta te m e n t  o n  
fre e  l ib r a r y  se rv ice s  to  a ll to  
‘ . . .p r o v id e  c o re  in fo r m a t io n  s e rv 
ices to  a ll m e m b e rs  o f  th e  l ib r a r y ’s 
c o m m u n ity  w i th o u t  d ire c t  ch a rg e  
to  th e  in d iv id u a l ’ . I w a s  o n e  th e  
G e n e ra l C o u n c i l lo r s  w h o  v o te d  
a g a in st th is  re s o lu t io n .

M y  d is m a y  th a t  th e  A s s o c ia 
t io n  h as m o v e d  fro m  a p o s it io n  o f  
p r in c ip le  to  th a t  o f  e c o n o m ic  
e x p e d ie n c y  w a s  fu r th e r  h e ig h te n e d  
w h e n  a t th e  p re s e n ta t io n  o f  th e  
R e d m o n d  B a rry  A w a r d  to  
M r  G o u g h  W h it la m  th a t  e v e n in g ,  
w e  h e a rd  h o w  M r  W h it la m  s u p 
p o r te d  th e  fre e , o p e n  a n d  a ccess i
b le  p ro v is io n  o f  in fo r m a t io n  to  
th e  A u s tra l ia n  c o m m u n ity  
th ro u g h  its lib ra rie s . N o n e  o f  us 
h a d  th e  c o u ra g e  to  le t  M r  
W h it la m  k n o w  th a t  th in g s  h ad  
c h a n g e d .

A t  th e  c o n c lu s io n  o f  th e  G e n 
e ra l C o u n c i l  m e e tin g  o n  
2 6  M a rc h , 1 s ta te d : ‘ I w ish  to  
re g is te r  m y  d is a p p o in tm e n t  as a 
G e n e ra l C o u n c i l lo r ,  p a r t ic u la r ly  
in  v ie w  o f  th e  A s s o c ia t io n 's  c ita 
t io n  to  M r  W h it la m  fo r  th e  R e d 
m o n d  B a rry  A w a rd  a n d  h is  re tu rn

c o m m e n ts ,  p lu s  th e  sp ee c h  m a d e  
b y  M r  M a r k  L a th a m  at th e  fo l 
lo w in g  d in n e r  a n d  h is  s u p p o r t  fo r  
fre e  p u b lic  lib ra r ie s , w i th  re sp e c t  
to  G e n e ra l C o u n c i l ’s p a ss in g  o f  
th e  a m e n d e d  v e rs io n  o f  its free  
l ib r a r y  se rv ice s  to  a ll s t a te m e n t . ’

I t ru s t  th is  c o m m e n t  w i ll  be  
re c o rd e d  in  th e  G e n e ra l C o u n c i l  
m in u te s  o f  th is  m e e tin g .

K erry  Sm ith , 
WA G en era l C ou n c illo r

S o  G e n e r a l C o u n c i l  has v o te d  b y  
six  to  f iv e , w i th  th e  p re s id e n t  a b 
s ta in in g , to  in c lu d e  ‘c o r e ’ an d  
‘v a lu e  a d d e d ’ in  its k e y  p o lic y  o n  
fre e  lib r a r y  se rv ice s .

It is c u r io u s  th a t  th o s e  six  
m e m b e rs  o f  C o u n c i l  c o u ld  e n 
d o rs e  a n o t io n , th e  d e f in i t io n  o f  
w h ic h  in  a lib r a r y  a n d  in fo r m a 
t io n  se rv ice s  c o n te x t  —  as A C L I S  
h as fo u n d  —  is e lu s iv e . P e rh a p s  
th e y  c o u ld  e n lig h te n  in C ite  re a d 
ers a b o u t  th e  d e f in i t io n  o f ‘c o re ’ 
a n d  ‘v a lu e  a d d e d ’ th e y  h a d  in  
m in d  w h e n  th e y  v o te d .

O r  p e rh a p s  o n  re f le c t io n  th e se  
six  m e m b e rs  w i l l  re c o g n ise  th a t a 
q u a li f ie d  c o m m itm e n t  to  free  
l ib ra r ie s  is n o  c o m m itm e n t  a t a ll.

F re e  p u b lic  l ib r a r y  se rv ic e  is 
n o t  g e n e r a lly  u n d e r  th re a t  in  A u s 
tra lia . W h a t  a p ity , th e re fo re , th a t  
th e  A s s o c ia t io n  ta m p e rs  w ith  its 
p o lic y  w h e n  th e  rea l n e e d  is fo r  it 
a n d  A C L I S  to  la u n c h  a s u s ta in e d  
c a m p a ig n  o f  a d v o c a c y  to  e n su re  
th a t a ll A u s tra l ia n s  a t th e  e n d  o f  
A u s t r a l ia ’s f i rs t  1 0 0  y ea rs  h a v e  
e q u a l access to  b e t te r  lib ra rie s ,  
re g a rd le ss  o f  th e ir  c irc u m s ta n c e s .

T h a t  is th e  m essag e  th a t  n eed s  
to  b e  c o n v e y e d  to  H a d d o n  S to re y ,  
to g e th e r  w ith  a d v ic e  th a t  th e  n o 
t io n  o f ‘c o r e ’ a n d  ‘v a lu e  a d d e d ’ is 
ju s t th a t  —  a n o t io n ,  in c a p a b le  o f  
c o n s is te n t  a n d  d u ra b le  d e f in it io n ,  
a n d  o n e  w h ic h  h e  a n d  o u r  A s s o 
c ia t io n  s h o u ld  fo rg e t .

Alan B undy, SA

A la n  B u n d y  has p r o v id e d  m e w ith  
a c o p y  o f  h is  le t te r  o f  2 6  J u ly  re 
g a rd in g  th e  G e n e ra l C o u n c i l  d e c i
s io n  o n  th e  fre e  lib r a r y  se rv ices  
s ta te m e n t.

W h i le  m a k in g  th e  c u r io u s ly  
q u a li f ie d  s ta te m e n t, ‘ free  p u b lic  
l ib ra ry  s e rv ic e  is n o t  g e n e ra lly  
u n d e r  th re a t  in A u s t r a l ia ’ , A la n  
th e n  c rit ic is e s  G e n e ra l C o u n c i l  fo r

n o t  d e a lin g  in  a b s o lu te s .
T h e  A L I A  s ta te m e n t  as a g re ed  

u p o n  d o e s  n o t  in  a n y  w a y  p r e 
c lu d e  a s u s ta in e d  c a m p a ig n  o f  
a d v o c a c y  to  e n su re  e v e r y o n e  has  
e q u a l access to  b e tte r  lib ra r ie s .  
W h a t  it d o e s  d o  is g iv e  e v e r y o n e  
an  o p e n -e n d e d  w in n a b le  b a s e lin e  
in  te rm s  o f  c o re  se rv ices .

H is to r y  is p le n ti fu l  in  p e o p le  
w h o  g o t n o w h e r e  b y  s ta n d in g  
d o g m a t ic a lly  o n  p r in c ip le s . I t  is 
a lso  fu ll o f  p e o p le  w h o  c o m b in e d  
p ra g m a tis m  a n d  p r in c ip le s  to  
a c h ie v e  w o rk a b le , b e n e fic ia l o u t 
c o m e s .

I k n o w  w h ic h  c a m p  I ’d  ra th e r  
be in .

J a n  G aebler, 
ALIA V ice-p res id en t

A s a n  o b s e rv e r  to  six  o f  th e  p a s t  
n in e  m e e tin g s  o f  G e n e ra l C o u n c i l ,  
I am  p lea s ed  to  see th e  C o u n c i l  
has a t last p assed  th e  a m e n d m e n t  
to  th e  fre e  l ib ra ry  se rv ice s  s ta te 
m e n t. T h e  A s s o c ia t io n  n o w  h as a 
s ta te m e n t  th a t  re fle c ts  th e  re a li ty  
o f  th e  s i tu a t io n . C o n g r a tu la t io n s  
to  a ll c o n c e rn e d  fo r  h a v in g  th e  
c o u ra g e  to  s h o w  th a t  l ib ra r ia n s  a re  
n o t  a g ro u p  o f  w is h fu l th in k e rs  
a n d  w h o  re c o g n ise  th e  im p o r ta n c e  
o f  a s ta te m e n t  th a t  c a n  b e  u sed  
a n d  a p p lie d  w i th o u t  h y p o c r is y .

T revo r Wakely, Vic

T h a n k  y o u , G e n e ra l C o u n c i l ,  fo r  
p r o v id in g  th e  A s s o c ia t io n  a n d  its 
m e m b e rs  w i th  a p ra g m a tic  a n d  
d e fe n s ib le  s ta te m e n t  o n  p u b lic  
l ib r a r y  access.

F ro m  o n e  w h o  h as b e e n  im 
m e d ia te ly  in  th e  f i r in g  lin e , d e 
fe n d in g  th e  p u b lic ’s r ig h t  to  fre e  
c o re  se rv ice s , I n o w  fee l I h a v e  a 
s t ro n g  a n d  id e o lo g ic a llv  s o u n d  
s ta te m e n t  to  g ive  to  p o lit ic ia n s ,  
b u re a u c ra ts  a n d  jo u rn a lis ts .

O n  b e h a l f  o f  th e  V ic to r ia n  
B ra n c h  C o u n c i l ,  I ex p ress  o u r  
s in c e re  th a n k s  fo r  w h a t  w as , I a m  
su re , a d i f f ic u lt  re v is io n .

Sue M cK n igh t, 
P resid en t, Vic B ra n ch

C o n g r a tu la t io n s  o n  G e n e ra l  
C o u n c i l ’s r e c o g n it io n  o f ‘c o r e ’ 
se rv ice s . F in a lly  th e  ‘u ser p a y s ’ 
issue is re so lv e d !

W e  h a v e  h a d  a c o re  (o r  b asic )  
a n d  v a lu e  a d d e d  se rv ice s  p o lic y  in  
V ic to r ia  fo r  se v e ra l y ea rs  n o w .
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T h e  G o v e r n m e n t ’s c o n d it io n s  o f  
fu n d in g  o f  p u b lic  lib ra r ie s  a re  
b a sed  u p o n  it.

T h e  p o l ic y  h as n o t  e n d a n g e re d  
fre e  l ib r a r y  se rv ic e . In d e e d , as th e  
re c e n t  in C i t e  re p o r t  m a d e  c le a r , in  
th e  c u r r e n t  y e a r  w e  h a v e  h a d  th e  
s tro n g e s t  s ta te m e n ts  e v e r  in  d e 
fe n c e  o f  T re e ’ p u b lic  lib r a r y  s e rv 
ice.

In  H a n s a rd , th e  P re m ie r  h as  
s ta te d  h is  c o m m itm e n t  a n d  M i n 
is te r  fo r  L o c a l G o v e r n m e n t ,  R o g e r  
H a lla m , h a s  m a d e  th e  sa m e  c o m 
m itm e n t  in  a  m e d ia  re lease . M y  
o w n  M in is te r ,  H a d d o n  S to re y ,  
h as s e n t  a le t te r  to  a ll V ic to r ia n  
p u b lic  lib ra r ie s  c o n ta in in g  th e  
f i rm e s t  p o s s ib le  re a ssu ra n c e s  o n  
T ree ’ l ib r a r y  se rv ice .

I t ru s t  th a t  y o u r  G e n e ra l  
C o u n c i l lo r s  w h o  d id  n o t  v o te  to  
s u p p o r t  th e  n e w  A L I A  p o lic y  o n  
th e  issu e  w i l l  b e  re a ssu re d  b y  o u r  
e x p e r ie n c e  in  V ic to r ia .

Ross G ibbs, Vic

I n f o r m a t i o n  p o v e r t y  
T h an k  y o u  to  E ric  W a in w r ig h t  

fo r  a v e r y  in fo r m a t iv e  o v e r v ie w  o f  
th e  issues o f  p u b lic  access to  n e t 
w o r k e d  in fo r m a t io n  in  F r o n t  L in e  
( 2 4  J u n e  1 9 9 4 ) .  I h e a r t i ly  a g ree  
th a t  th e  p o lic y  o f  u n iv e rs a l s e rv ic e  
s h o u ld  b e  e x te n d e d  to  access to  
d ig ita l d a ta  n e tw o rk s .

I a m  c o m p le t in g  a th re e -y e a r  
p ro je c t  th a t  h as e x a m in e d  th e  
in fo r m a t io n ,  c o m m u n ic a t io n  a n d  
te le c o m m u n ic a t io n s  n e e d s  o f  
2 0 2  o ld e r  a d u lts , a g ed  6 0  a n  o v e r .  
T h e  re se a rc h  is fu n d e d  b y  th e  
T e le c o m  F u n d  fo r  S o c ia l a n d  
P o lic y  R es ea rc h .

I fo u n d  th e  re s p o n d e n ts  g e n e r 
a lly  to  b e  v e ry  a c tiv e  in fo r m a t io n  
seek e rs . M o s t ly  th e y  m a d e  e x te n 
s iv e  u se  o f  th e  m e d ia , as w e ll  as 
in te rp e rs o n a l a n d  in s t i tu t io n a l  
s o u rc e s , to  k e e p  th e m s e lv e s  in 
fo rm e d  fo r  th e ir  e v e r y d a y  lives . 
L ib ra r ie s  c a m e  o u t  w e ll ,  as fu tu re  
p u b lic a t io n s  w i l l  s h o w .

T h e  p ro b le m  fo r  th is  age  
g ro u p  is th a t  m o s t  d o  n o t  h a v e  
c o m p u te rs  a n d  a re  re s is ta n t to  th e  
id ea  o f  a c q u ir in g  o r  u s in g  o n e . 
O n ly  2 8  re s p o n d e n ts  ( 1 3 . 9  p e r  
c e n t)  h a d  a c o m p u te r  a t h o m e  o r  
w o r k , a lth o u g h  fe w  w e re  s til l 
w o rk in g . O n ly  th re e  re s p o n d e n ts  
w e re  c o n s id e r in g  p u rc h a s in g  o n e .

O n ly  fo u r  re s p o n d e n ts  h ad  
m o d e m s  a n d  o n ly  3 6  ( 1 7 . 8  p e r  
c e n t)  h a d  e v e n  th e  v a g u e s t n o t io n  
o f  w h a t  a m o d e m  is.

A lt h o u g h  th e  d a ta  c o lle c tio n  
p e r io d  w a s  J u n e  1 9 9 2  to  J a n u a r y  
1 9 9 4 ,  I d o  n o t  th in k  th e  s i tu a t io n  
h as c h a n g e d .

I b e lie v e  th a t , in  d isc u ss io n s  o f  
in fo r m a t io n  p o v e r ty ,  th e re  has  
b e e n  a te n d e n c y  to  c o n fu s e  c o n 
te n t  a n d  m a c h in e s  fo r  t r a n s m it 
t in g  c o n te n t  a n d  m is le a d in g ly  to  
e q u a te  in fo r m a t io n  p o v e r ty  w i th  
o w n e rs h ip  a n d  use o f  m a c h in e s .

N e v e rth e le s s , it  is easy to  see

A d v e r t i s e m e n t
T h e  E R L  s o l u t i o n
The Electronic Reference Library (ERL) is  SilverPlatter’s software solution for providing wide area network access to all major databases. Using client/server architecture, ERL software has two components: the ERL client (retrieval interface) and the

ERL server (search engine). This design enables users to choose their desired client regardless of the server platform.Because ERL is designed around SilverPlatter’s Data eXchange Protocol (DXP), which standardises the communication between the clients and servers, interoperability is achieved between client and servers supplied by different vendors.

SilverPlatter offers retrieval clients for DOS, Windows, Macintosh and UNIX platforms. The first release of ERL supports a SCO UNIX server on an Intel platform. An ERL server for the Sun Solaris platform is being developed and future plans include IBM AIX, DEC, OSF-1, and Hewlett Packard HP-LIX based ERL systems.ERL is designed with an open systems approach that invites the participation of other parties in the development and distribution of ERL compliant products — new retrieval clients, sewer platforms or ERL compliant databases. "Through the collaboration of many vendors, ERL users will potentially have access to thousands of databases and hundreds of interfaces.The Electronic Reference Library allows for the creation of a true electronic library where information collection, management and access needs are met by a system that utilises the best of what technology has to offer.For further information please contact ALDIS on telephone (03) 268 7687, facsimile (03) 268 7689, e-mail: aldis@erl.aldis.com.au.
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T h e  F a c u l t y  o f  S o c i a l  
S c i e n c e s  h a s  p l a c e s  i n  
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h o w  th e  sp re a d  o f  n e tw o r k e d  in 
fo r m a t io n  c o u ld  d is a d v a n ta g e  
g ro u p s  su ch  as o ld e r  a d u lts .

I th in k  it is e sse n tia l th a t  c o m 
m u n i t y  in fo r m a t io n  c o n t in u e s  to  
be a v a i la b le  in  a ra n g e  o f  d i f fe re n t  
fo rm s .

I h a v e  seen  so m e  e x tra v a g a n t  
c la im s  fo r  th e  p ro p o s e d  M e l
b o u rn e  F re e N e t, in c lu d in g  th e  
su g g e s tio n  th a t  p e o p le  a ss o c ia te d  
w ith  th e  p re s e n t  in fo r m a t io n  d is 
s e m in a t io n  sy s te m s c o u ld  b e  re 
t ra in e d , fo r  e x a m p le , to  m a in ta in  
o n - lin e  d a ta b a ses , ra th e r  th a n  
p r in t  b ro c h u re s !

P u b lic  lib ra r ie s  a re  in  a g o o d  
p o s it io n  to  a m e lio ra te  so m e  o f  th e  
e ffe c ts  o f  th e  sp re a d  o f  n e tw o rk e d  
in fo r m a t io n  o n  v u ln e ra b le  g ro u p s .
I u rg e  y o u  n o t  to  lo se  s ig h t o f  th e  
n eed s o f  s u ch  g ro u p s .

K irsty  W illiam son , Vic

T a k i n g  i s s u e  
I re g re t  h a v in g  to  ta k e  issu e  w ith  
Je a n  B a ile y  ( inC ite , 1 9  A u g u s t) ,  
w h o  is b o th  a re sp e c te d  le a d e r  o f  
l ib ra ry  te c h n ic ia n s  a n d  a v a lu e d  
c o lle a g u e .

It is re g re tta b le  to o  th a t  sh e  
f in d s  so m e  o f  th e  le t te rs  to  inC ite 
a b o u t  l ib ra ry  te c h n ic ia n s  a n d  th e  
F e llo w s h ip  o ffe n s iv e  b u t  sh e  
s h o u ld  n o t  u n d e re s t im a te  th e  
o ffe n c e  g iv e n  to  m a n y  p ro fe s s io n a l  
m e m b e rs  b y  th e  d e c is io n  th a t  
l ib r a r y  te c h n ic ia n s  a re  e lig ib le  fo r  
th e  F e llo w s h ip , u n t i l  n o w  th e  
A s s o c ia t io n ’s h ig h e s t  p ro fe s s io n a l  
a w a rd .

M s  B a ile y  w o n d e r s  w h e th e r  
th o s e  w h o  o p p o s e  a w a rd in g  th e  
F e llo w s h ip  to  lib ra ry  te c h n ic ia n s  
w e re  a lso  a g a in st th e  a c c e p ta n c e  o f  
te c h n ic ia n s  as m e m b e rs  o f  th e  
A s s o c ia t io n . S o m e  w e re .

I w a s  C h a i r m a n  o f  th e  B o a rd  
o f  E d u c a tio n  a t th e  t im e  a n d  w as  
an  e n th u s ia s t ic  s u p p o r te r  o f  l i b r 
a ry  te c h n ic ia n  m e m b e rs h ip . I w a s  
in v o lv e d  in  s e c u r in g  G e n e ra l  
C o u n c i l ’s a p p ro v a l fo r  th e  c re a 
t io n  o f  th is  s e p a ra te  m e m b e rs h ip  
c a te g o ry , th o u g h  n o t  th e  c lu m s y  
p o s t-n o m in a l A L I A T e c h  [s ic ], 
w h ic h  c a m e  la te r .

M a n y  o ld e r  a n d  w ise r  m e m 
b e rs  c o u n s e l le d  m e  ag a in st s u p 
p o r t in g  l ib r a r y  te c h n ic ia n  
m e m b e rs h ip  o f  A L I A  as a se p a 
ra te ly  id e n t i f ie d  g ro u p , w a rn in g  
th a t  it  w o u ld  p ro v e  d iv is iv e  a n d  
w o u ld  d o w n g ra d e  th e  p ro fe s s io n a l  
g ro u p . I d is m is s e d  th ese  o b je c 
tio n s  a t  th e  t im e  b u t  re c e n t  e v en ts  
s h o w  th a t  I w a s  w ro n g .

N eil R adford , NSW

F u t u r e  o f  C u r t i n  
M o r e  th a n  a fe w  W A  m e m b e rs  o f  
A L I A  a re  s e r io u s ly  c o n c e rn e d  
a b o u t  a d r a f t  ’d isc u ss io n  p a p e r ’ 
o u t  o f  C u r t in  U n iv e r s i ty  o f  T e c h 
n o lo g y  f r o m  th e  in fo r m a t io n  s e rv 
ices w o r k in g  p a r ty  c h a ire d  b y  th e  
D e p u ty  V ic e - C h a n c e l lo r .

T h e  w o r k in g  p a r ty  w as c re a te d  
e a r lie r  th is  y e a r  ju s t  a fte r  th e  th e n  
H e a d  o f  th e  S c h o o l o f  I n fo rm a 
t io n  a n d  L ib ra ry  S tu d ie s , P ro fe s 
s o r  P L a y z e l l -W a r d ,  d e p a rte d  to  
ta k e  u p  th e  p o s it io n  o f  H e a d  o f  
th e  C o lle g e  o f  L ib ra r ia n s h ip  in , 
A b e r s y tw y th ,W a le s ,  U K .

D r a w in g  o n  m o s t ly  a n e c d o ta l  
e v id e n c e , a n d  s e le c tiv e ly  q u o tin g  
jo u r n a l  a r t ic le s  (m o s t ly  
ra t io n a lis a t io n s  o f  l ib ra ry  s c h o o l 
c lo s u re s  in  th e  U n ite d  S ta te s ) , th e  
w o r k in g  p a r ty  h as re c o m m e n d e d  
th a t  ‘C u r t i n  s h o u ld  w ith d ra w  
f ro m  p r o v is io n  o f  u n d e rg ra d u a te  
a n d  g ra d u a te  s p e c ia lis t  p ro g ra m s  
in  l ib ra r ia n s h ip , a rc h iv e s  a n d  
re c o rd s  m a n a g e m e n t ’ .

In  its p la c e , th e  w o rk in g  p a r ty  
su gg ests in t r o d u c in g  ‘an  in te r 
d is c ip l in a ry  in fo r m a t io n  re so u rc e  
m a n a g e m e n t  p ro g ra m  at th e  m a s
ters le v e l . ’ T h is  p ro p o s e d  q u a li f i 
c a tio n  a im s  to  ‘e q u ip  g ra d u a te s  to  
be h y b r id  m a n a g e rs  w ith  b ro a d  
sk ills  in  th e ir  p ro fe s s io n ’ . T h e  
re p o r t  is l ib e r a lly  s p r in k le d  w ith  
p h ra se s  lik e  ‘s tra te g ic  ro le s ’ , ‘s t ra 
teg ic  a ll ia n c e s ’ , ‘le a d in g -e d g e  c u r 
r ic u lu m ’ a n d  ‘b ro a d  s tra te g ic  
ro u te s ’ .

N o tw ith s ta n d in g  th e  r e p o r t ’s 
re lia n c e  o n  h y p e rb o le , th e  b o t to m  
lin e  fo r  W e s t e r n  A u s tra l ia  is th a t, 
s h o u ld  th e  w o r k in g  p a r ty ’s r e c o m 
m e n d a t io n s  b e  im p le m e n te d ,

th e re  w i ll  be n o  o p p o r tu n it ie s  in  
P e rth  fo r  s c h o o l le a v e rs  to  u n d e r 
ta k e  a n  u n d e rg ra d u a te  q u a li f ic a 
t io n  in  l ib ra r ia n s h ip  o th e r  th a n  
te a c h e r  lib ra r ia n s h ip  o r  to  u n d e r 
ta k e  a g ra d u a te  d ip lo m a , a rg u a b ly  
th e  m o s t  p o p u la r  m e th o d  o f  g a in 
in g  a p ro fe s s io n a l lib ra r ia n  q u a li f i 
c a tio n  in  A u s tra lia .

W h a t  is ju s t  as d is tu rb in g  is 
th a t  th e  re p o r t  h as c o m e  d o w n  
w ith  su ch  se rio u s  re c o m m e n d a 
t io n s , w h e n  th e  le v e l o f  in v e s t ig a 
t io n , th e  d e p th  o f  re se a rch  a n d  th e  
a n a ly s is  o f  d a ta  is so  m a n ife s t ly  
s u p e r f ic ia l th a t  i f  it w e re  an  u n 
d e rg ra d u a te  re se a rc h  re p o r t , it  
w o u ld  be se n t b a c k  f o r  re w o rk in g .

F u r th e rm o r e , tw o  o f  th e  
S ta te ’s s e n io r  l ib ra r ia n s  are  s ig n a 
to r ie s  to  th e  re p o r t  —  a m a t te r  
th a t  s h o u ld  c o n c e rn  th e  A u s tra l ia n  
L ib ra ry  a n d  I n fo r m a t io n  A s s o c ia 
t io n ’s B o a rd  o f  E d u c a tio n  a n d  
A L I A  m e m b e rs  g e n e ra lly .

O f  c o u rse , e v e r y o n e  is e n t i t le d  
to  h is  o r  h e r  v iew s  o n  e d u c a tio n  
a n d  t ra in in g  b u t  to  e m a sc u la te  
w h a t  h as b een  th e  m a in  p ro v id e r  
o f  l ib r a r y  g ra d u a te s  in  P e rth  seem s  
an  o d d  w a y  o f  w o r k in g  w ith  th e  
p ro fe s s io n .

A  c y n ic  m a y  su g g e st th e re  is a 
h id d e n  a g en d a  b e in g  fo l lo w e d  in  
th is  sc e n a rio , w h e re  th e  m o v e 
m e n t  o r  re lo c a t io n  o f  F T E  s t a f f  
are  d e s t in e d  fo r  a n o th e r  lo c a t io n  
at th e  ex p e n se  o f l i b r a r y  e d u c a t io n  
in  W e s te r n  A u s tra l ia .

N o  o n e  w o u ld  d e n y  th a t a c a 
d e m ic  d e p a r tm e n ts  in  a n y  in s t i tu 
t io n  s h o u ld  be b e y o n d  re v ie w  o r  
re o rg a n is a tio n . B u t a re  th e  re c o m 
m e n d a t io n s  o f  th is  re p o r t  a case o f  
th e  p ro v e rb ia l b a b y  b e in g  th r o w n  
o u t  w i th  th e  b a th w a te r?

Roy Stall, WA

Note from the Executive Director
G enera l C oun cil a n d  th e B oa rd  o f  
E ducation h a v e both  d iscu ssed  th e 
m atter o f l ib r a r y  closures. At its last 
m ee tin g  G enera l C oun cil noted , 
ivith  regret, th e c lo su re o f  the cou rse  
a t th e U niversity o f  Tasmania. The 
p o s it io n  a t C urtin w i l l  con tin u e to 
b e m on ito r ed  a n d  th e Association 
has o f fe r e d  its v iew s on the issue 
ra ised  in th e d iscu ssion  paper.


