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lands. For further information: Arlene 
Cohen, PIALA, d -  Uni of Guam RFK 
Library, Uni of Guam Station, Man- 
giloa, Guam 96923 USA; fax 671 
734 6882 or e-mail a.cohen@ 
uog.edu.

• 21 -23/1/1997 Information On
line & On Disc conference ALIA in
formation science section. Sydney 
Convention & Exhibition Centre, Dar
ling Harbour. Contact: Wael Foda, 
ACMS, ph (02) 332 4622, fax (02) 
332 4066.

29-31 /1 /97 History Institute Vic
Summer School o f Historical Re
search. Visit eight archival repositor
ies in Melbourne, guided by archi
vists and historians. Cost: $250 (all 
three days), $100 (selected days). De
tails: History Institute, 254 Faraday 
Street, Carlton 3052. Ph/fax (03) 
9344 6209.

13-16 /3/97 The 1997 Somerset 
celebration of literature This na
tionally recognised festival, which 
features children's authors, w ill be 
held for the fourth year at Somerset 
Coliege, Mugeeraba. Confirmed au
thors to date include Colleen McCul
lough. Contact: Graeme Gardiner at 
Somerset College, Somerset Drive, 
Mugeeraba 4213.

• 23 /8 -7 /9 /97  IFLA Study Tour.
Draft Itinerary available from ALIA 
National Office, PO Box E441, King
ston 2604, ph (06) 285 1877, fax 
(06) 282 2249, e-mail
enquiry@alia.org.au.

• 11-12/9/97 12th National Cata
loguing conference in Canberra
New opportunities for cataloguers. 
Paper sessions and workshops. Con
tact: Prue Deacon, ph (06) 2897062,
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O d e lle  D a v id so n

T h e re  h as b e en  a ra p id  in c re a s e  in th e  

n u m b e r  o f  re s id e n ts  in  th e  n e w e s t  

n o rth e rn  su b u rb s  o f W a n n e ro o , W A , 

w h o  h a v e  b e g u n  to e n jo y  th e  b e n e fits  o f a 

c o n v e n ie n t , m o d e rn  lib ra ry  an d  in fo rm a t io n  

s e r v ic e  s in c e  th e  C it y  o f  W a n n e ro o  in t ro 

d u c e d  its in n o v a t iv e  n e w  m o b ile  l ib r a r y  in 

M a rc h  th is  y e a r .

M o b ile  l ib ra r ie s  in A u s t ra l ia  t ra d it io n a lly  

h a v e  p ro v id e d  a b a s ic  d e l iv e r y  s e rv ic e  re 

str ic te d  b y  s iz e , l im ite d  s to c k  re so u rc e s , in 

tra n s it  t im e , n u m b e r  o f sto p s an d  th e  in a b i l

ity  to l in k  in to  p o w e r  an d  c o m m u n ic a t io n s .

R a p id  p o p u la t io n  g ro w th  p ro d u c e s  d e 

m an d  fo r s e rv ic e s , o ften  w e l l  b e fo re  the  c o n 

s tru c t io n  o f a s ta t ic  l ib ra ry  is fe a s ib le . P r e v i

o u s ly  s u c h  g ro w th  in  f r in g e  m e tro p o lita n  

su b u rb s  w a s  not a b le  to  be a d e q u a te ly  m et 

b y  t ra d it io n a l m o b ile  l ib r a r y  s e rv ic e s . 

W a n n e ro o  a p p ro a c h e d  th is  c h a l le n g e  b y  

c o m b in in g  a s ta t ic  an d  m o b ile  l ib ra ry  in to  a 

s e m i- s ta t ic  f a c i l i t y ,  p ro v id in g  s o p h is t ic a te d  

s e r v ic e s , e x te n d e d  o p e n in g  h o u rs  a n d  the 

f le x ib i l i t y  to m o v e  lo c a t io n s .

T h e  b r ie f  fo r  th e  n e w  l ib r a r y  d e s ig n  

c a l le d  fo r  a ll th e  fe a tu re s  o f a s ta t ic  p u b lic  

l ib ra ry  in c lu d in g  o n - lin e  an d  p u b lic  a c c e s s  

c o m p u te rs , C D - R O M , te le p h o n e , fa x , s e c u 

r ity , p h o to c o p ie rs , a ir - c o n d it io n in g , d isa b le d  

a c c e s s , a w id e  ran g e  o f s to c k , d is c re e t  c h i l 

d re n 's  se c t io n  an d  sta ff a m e n it ie s . T h e  lib ra ry  

w a s  to  be s u f f ic ie n t ly  m o b ile  to e n a b le  s e v 

e ra l re lo c a t io n s  w e e k ly  but w ith o u t the  short 

l ife - s p a n  a n d  th e  m e c h a n ic a l  fa i lu r e s  o f  a 

v e h ic le .

T h e  in te rn a l e n v iro n m e n t  w a s  re q u ire d  

to  c re a te  an  a tm o s p h e re  o f lig h t an d  sp a c e . 

S ta ff c o n d it io n s  sh o u ld  not be c la u s t ro p h o 

b ic  d u e  to  th e  lo n g  d a y s  w o rk e d . M o st im 

p o rta n t , th e  o n -g o in g  s e rv ic e s  e x p e n d itu re  

m u st be c o st e f fe c t iv e .

N e r id a  C l i f f o r d , c i t y  l ib r a r ia n  sa id  th e  

im m e d ia te  s u c c e s s  o f th e  lib ra ry  e x c e e d e d  

e x p e c ta t io n s . In th e  f irs t  tw e lv e  w e e k s , n e w  

m e m b e rs , lo a n s  an d  re se rv a t io n s  su rp asse d  

th e  to ta l fo r th e  p re v io u s  f in a n c ia l y e a r .

T h e  s u c c e s s  is p r im a r i ly  a ttr ib u te d  to in 

te n s iv e  p la n n in g  b y  a p ro je c t  te a m . T h e  L i

b ra r ie s , E n g in e e r in g , a n d  B u ild in g  D e p a r t 

m e n ts , a lo n g  w ith  th e  C o m p u te r  S e rv ic e s  

a n d  G r a p h ic s  S e c t io n s  c o m b in e d  fo rc e s  to 

c re a te  th e  lib ra ry .

S e r v i c e  e n h a n c e m e n t

T h e  n e w  m o b ile  l ib r a r y  is o p e n  f iv e  a n d  a

h a lf  d a y s  a w e e k , lo n g e r th an  e x is t in g  s ta t ic  

l ib r a r ie s  in  th e  a re a . S to c k  on  s h e lv e s  h as 

d o u b le d , o n - l in e  a c c e s s  an d  th e  p u b lic  e n 

q u iry  te rm in a l h a v e  tre b le d  re se rv a t io n s , sto 

ry te llin g  se ss io n s  ta k e  p la c e  in th e  c h ild re n 's  

s e c t io n  w ith o u t  in te r fe re n c e  to o th e r  u se rs  

and  te le p h o n e  re n e w a ls  an d  re se rv a t io n s  o p 

e ra te  as in s ta t ic  l ib ra r ie s . C h ild re n  a re  a v id  

u se rs o f th e  C D - R O M , no t o ften  a v a ila b le  in 

the  h o m e s o f the n e w e r  lo w  in c o m e  su b u rb s .

T h e  C o u n c i l  c r it e r ia , to not o n ly  d e liv e r  

a h ig h e r le v e l o f s e rv ic e  ra p id ly  in to  th e  n e w  

s u b u rb s  b u t a ls o  e n h a n c e  c o m m u n ic a t io n  

w ith  ra te p a y e rs , h as b e en  a c h ie v e d . T h e  l i 

b ra ry  is s m a ll e n o u g h  to  e n s u re  an  in fo rm a l 

re la t io n sh ip  b e tw e e n  c l ie n t  and  sta ff, y e t su f

f ic ie n t ly  la rg e  to p ro v id e  t im e ly  o n -s h e lf  an d  

o n - lin e  p ro v is io n  o f C o u n c i l  in fo rm a t io n .

T h e  m o b ile  l ib ra ry  s e rv ic e  h as b e e n  d e 

v e lo p e d  as a s tag in g  m e c h a n is m  o f s t ra te g ic  

p la n n in g . T h e  lo n g - te rm  s e r v ic e  a re a  o f  a 

s ta t ic  l ib ra ry  is id e n t if ie d  an d  a s u ita b le  m o 

b ile  l ib ra ry  site  e s ta b lis h e d  w ith in  th e  s e rv ic e  

a re a . O n c e  th e  s ta t ic  l ib ra ry  is c o n s t ru c te d  

th e  m o b ile  l ib ra ry  re lo c a te s  to a n o th e r  e m 

b ry o n ic  s e rv ic e  a re a . T h is  c y c le  is n o w  o p 

e r a t io n a l , w ith  th e  n e x t  p ro p o s e d  s ite  at 

N e e ra b u p  c u r r e n t ly  b e in g  d e v e lo p e d  fo r 

s e rv ic e  c o m m e n c e m e n t  in 1 9 9 7 .

T h e  p ro c e ss  o f  id e n t ify in g  s tra te g ic  lo c a 

tio n s  p re se n te d  th e  o p p o rtu n ity  fo r  a c o - o p 

e ra t iv e  v e n tu re  w ith  W e s t r a i l .  C u r ra m b in e  is 

c u r re n t ly  the  last r a i lw a y  sta tion  on  th e  north  

m e tro p o lit a n  l in e . M a n y  re s id e n ts  o f  th e  

m o re  re m o te  n e w  su b u rb s  tra ve l so u th  to use  

th is s ta t io n . W ith  W e s t ra i l 's  c o -o p e ra t io n  th is  

'P a rk  'n  R id e ' s ta t io n  is n o w  a 'P a r k , R id e  'n 

R e a d ' f a c i l it y .

T h e  lib ra ry  has a p p ro x im a te ly  th re e  t im e s 

th e  life s p a n  o f p re v io u s  v e h ic le s . H o w e v e r , 

p ro b a b ly  o n e  o f th e  m o st im p o rta n t fe a tu re s  

to a n y  C o u n c i l  is th e  e f f ic ie n t  u se  o f  p la n t  

e q u ip m e n t . T h e  p r im e  m o v e r  s h ift s  th e  l i 

b ra ry  o n ly  fo u r t im e s  a w e e k  an d  is th e re fo re  

fre e  to s e rv ic e  o th e r  C o u n c i l  fu n c t io n s  d u r 

ing  th e  m a jo r it y  o f its s e rv ic e  t im e .

T h e  im m e d ia te  s u c c e s s  o f th e  s e rv ic e  has 

s t im u la te d  in te re st fro m  o th e r  W e s t  A u s t r a l

ia n  h ig h -g ro w th  a u th o r it ie s  fa c in g  s im i la r  

s e rv ic e  p ro v is io n  c h a lle n g e s .

O r ig in a l ly ,  it w a s  a n t ic ip a te d  th is  w o u ld  

be the la s t W a n n e ro o  m o b ile  l ib r a r y , h o w 

e v e r  th is  s u c c e s s fu l n e w  fo rm a t m a y  e x te n d  

its fu tu re  fu r th e r  in to  th e  n e x t th ir ty  y e a rs  o f 

W a n n e ro o 's  d e v e lo p m e n t . ■
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