ALIA MANAGER
OF THE YEAR AWARD

Nominations are now being
called for the 1997 award

The ALIA Manager of the Year (previously
Library Manager of the Year) award recognises
and encourages exceptional management
practises within the library and information
sector. Nominees may be a personal member
responsible for managing a library service or
individual library, or responsible for a
significant service or project within a larger
organisational unit.

Entries should be sent to ALIA National Office,
PO Box E441, Kingston ACT 2604
phone 06 285 1877, fax 06 282 2249
e-mail awards@aiia.
URL http://www.alia.org.au/awards.titm1

Nominations dose 1 June 199/

This award is
proudly sponsored by
The University Co-op Bookshop

NOMINATIONS
FOR
FELLOWSHIPS

Fellowships are awarded to recognise a
member’s distinguished contribution to the
theory or practice of library and information
science. Nominees must have a minimum of
eight years standing as an Associate or Library
Technician member, be a minimum of 30 years
of age, and a personal member of the
Association. Fellowships may be conferred
ihroughout the year. Members should note that
any recommendation for Fellowships must be

made in strict confidence.

Nomination forms are available from
ALIA National Office, PO Box E441,
Kingston ACT 2604 ph 06 285 1877, fax
06 282 2249 e-mail awards@alia.org.au

URL http://www.alia.org.au/awards.html
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The world is our oyster

Margaret MacPherson, executive director library services

Charles Sturt University

D istance is a factor which distin-
guishes Charles Sturt University
whether it measures the distance

between campuses or describes the loca-

tions of many students. In 1996 there were

15 946 students studying at a distance com-

pared to 6872 campus-based students. The

library provides library materials and serv-
ices to this disparate and far-flung group,

aiming for equity in access.

Distance education library services de-
pend on all the resources and staff of the
library. A dedicated group of staff are re-
sponsible for postal loans to remote stu-
dents, provision of photocopied articles,
reference queries, database searching, and
interlibrary loans (on request). In times of
peak demand the work load is heavy. In
addition distance education library staff are
often a student's first point of contact for
queries which may not relate directly to li-
brary services. Contact can be made by toll-
free telephone, fax, post, and e-mail. Stu-
dents may contact any Charles Sturt
University library although it is usual for
them to first contact the campus from
which their course is provided.

The Internet has made great impacts on
the provision of library and information
services to distance education students.
Since 1995 on-line connection to a grow-
ing range of Charles Sturt University library
services has been available. Initially the li-
brary catalogue and then a modest selec-
tion of bibliographic databases were of-
fered. Now there are library-subscribed
databases, full-text journals, and links to
selected World Wide Web (WW W) sites.
Some databases are accessed through teinet
while others have a WW W interface. The

library is moving to WW W interfaces for as
many services as possible to make search-
ing more user-friendly and uniform. Access
to these services is via the library home
page:
brary/libhp.htm. At the same time the li-

http://www.csu.edu.au/division/li-

brary continues direct support to students
who do not have electronic connections.

Benefits from remote access develop-
ments have flowed to on-campus users.
uUntil recently most resources were based at
a particular campus — Charles Sturt Uni-
versity has four libraries and six affiliated
libraries throughout New South Wales and
in Canberra. New services are available on-
line to all and are augmented with a free
daily intercampus loan service.

In 1997 the Charles Sturt University li-
brary will be further increasing its resources
and services to remote users. Students al-
ready have the facility to consult their bor-
rower records and to renew items on loan.
This year they will be able to place requests
while searching the catalogue and have the
items sent to them. The number of students
with Internet access is still relatively small.
Over 1000 remote students requested pass-
words and/or assistance in the use of re-
mote access services in nine months of
1996. The University will provide subjects
on-line from 1997. These will have links to
library resources and the incentive to gain

access will increase.

The challenge for library staff is to rise
to the demands of new and changing tech-
nologies, to understand their effect on stu-
dents and to retain a helpful, human con-
tact. Judging by feedback, we aie well
advanced in meeting these challenges, h

State librarian steps down

(o) n 6 February 1997 the Victorian Government's Arts Institutions
(Amendment) Act came into force. The Act's proclamation abolishes
the Museums Advisory Board and the Libraries Board of Victoria.

As part of the current restructuring and focus on future development, the

government, and on its behalf, the new Library Board, is committed to

putting in place a high-quality leadership team, to ensure that the maximum
benefit is obtained from these opportunities by seeing through the organi-
sational reforms and the balance of the redevelopment.

Helen Tait, state librarian, has decided for personal reasons not to renew
her contract when it expires at 30 June 1997. The Library Board requires a
chief executive who will oversee the completion of the redevelopment and
see the leadership agenda on track into the 21st century. Helen feels unable
to make a commitment to the time-frame required, despite her commitment
to the objectives of the Board. Helen will stay to oversee the current round

of restructuring and planning.
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