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L ib rarians have  a lw ays  been ex ­
perts in filtering inform ation into 
m ean ing fu l and useab le  seg­

ments, and  this ro le  has neve r been 
m ore important.

The national lib rary team  at B lake  
D aw son  W a ld ro n  recognised that the 
vast am ount of inform ation ava ilab le  
to law ye rs  needed  to be m ore e ffec ­
t iv e ly  m anaged . T h ey  a ch ie ve d  this 
w ith  the d eve lo p m en t of a series o f 
o n line  resource guides w h ich  p rovide 
sub ject-specific  in fo rm ation  to la w ­
yers, q u ick ly  and  easily . The gu ides 
are a subject-based 'one-stop-informa- 
tion-shop ' w ith  re ferences to print 
sources and links to o n line  services.

The process of d eve lo p in g  the 
gu ides en courages co-operation  b e ­
tw een  legal staff and  lib rarians, 
strengthening the re lationship  betw een 
L ib rary  Se rv ices  and the ir c lients. For 
the librarians creating the guides, it c re ­
ates an em pow ering  self-learning e n v i­
ronm ent and sense of con tribu tion  to 
the national e lec tron ic  'fa ce ' of the li­
brary services —  the intranet.

As a tra in ing  too l, the guides 
present the m ost-relevant inform ation  
sources together w ith  re lated tra in ing  
m ateria ls and can  h igh light areas in 
w h ich  law yers need m ore in-depth 
tra in ing . For lib rarians, the d e v e lo p ­
ment of the guides provides a va luab le  
subject-area tra in ing tool.

The deve lopm ent of the guides has 
m ade inform ation  retrieva l eas ier for 
B lake  D aw son  W a ld ro n  law yers, it has 
deve loped  the skills of B lake  D aw son  
W a ld ro n  lib rarians, and  it has p ro ­

moted the services of the lib rary both 
in terna lly  and externally.

In con fe rrin g  the A L IA  A w a rd  for 
Innovation  [Law ] to the B lake  D aw son  
W a ld ro n  L ib rary Serv ice , the A sso c ia ­
tion acknow ledges the innovation  d is­
p layed by the library service staff. They 
have p rovided  an inva luab le  service to 
their clients, and at the sam e tim e have 
helped to d eve lop  the skills of lib rary  
staff. The resource guides com b in e  in ­
novation  in in fo rm ation  m anagem ent 
and innovation  in training. ■
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T he H ea lth ln s ite  w ebs ite  w as d e ­
ve lo p ed  by the C o m m o n w e a lth  
D e p a r tm e n t  o f H e a lth  and  

A g ed  C a re  to m e et th e  needs o f a 
g ro w in g  n u m b er of A u s tra lian s  w h o  
search  the internet for in fo rm ation  on 
h ea lth . It is a g a te w a y  to q u a lity  
hea lth  in fo rm ation  and  p rov ides links 
to som e o f A us tra lia 's  m ost au th o rita ­
t iv e  h ea lth  o rg a n isa t io n s  and  th e ir  
w ebs ites .

T h e  H e a lth ln s ite  Ed ito r ia l T eam 's  
ro le  has b een  to d e f in e  p u b lis h in g  
and  m etadata  standards, to create the 
se a rch in g  and  n a v ig a t io n  structu res

for the site, and  to w o rk  w ith  in fo rm a­
tion  partners and  o th e r s takeh o ld ers  
to b u ild  q u a lity  and  c re d ib il it y  into  
the  site. The d e v e lo p m en t o f a top ic  
q u ery  te ch n iq u e  to support the  n a v i­
gation  structu re  for the  w e b s ite  w a s  
an  in n o va tio n  that b en e fits  users o f 
the w ebsite . W ith  the d eve lo p m en t of 
the top ic  query  techn iqu e , users w e re  
ab le  to b row se the site v ia  a va rie ty  of 
pa th w ays .

T o p ic  q u e r ie s  se a rch  the  
H e a lth ln s ite  m e ta d a ta  d a ta b a se , 
w h ic h  in c lu d e s  s u b je c t  te rm s from  
th e  d e p a rtm e n t 's  H ea lth  an d  A g ed

C are  Thesaurus. T o p ic  q u e r ie s  c a n  
e a s ily  b e  m o d if ie d . T h u s  th e  team  
has ensu red  that the  n av ig a tion  struc­
tu re  is a b le  to be d e v e lo p e d  an d  a d ­
ju s ted  o v e r  t im e , d e p e n d in g  u p o n  
use r n eed s , g o v e rn m e n t  p r io r it ie s  
an d  the  q u an tity  o f re so u rces  a v a i l ­
ab le .

In a w a rd in g  the  C o m m o n w e a lth  
D ep artm en t o f H ea Ith  and  A ged  C a re  
H ea lth ln s ite  Ed ito r ia l T eam  the A L iA  
A w a rd  for In n o va tio n  [H ea lth  lib ra r­
ies ], the  A s s o c ia t io n  re co g n ises  the  
team 's  in n o v a tiv e  a p p ro a ch  to in fo r­
m ation  re trieva l. ■
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