
American Embassy Research Center: a 
world away — in Canberra

W hen yo u  step th rough  the 
d o o r o f the  U n ite d  States 
In fo rm a tio n  R e sea rch  

C en te r ( IR C ), yo u  m ay fee l as if yo u  
are w a lk in g  into another coun try . T h e  
IR C  is part o f the  Em b assy  o f the  
U n ited  States of A m e rica , and  is g o v ­
e rn e d  by U n ite d  S tates leg is la t io n , 
in c lu d in g  U n ite d  S tates c o p y r ig h t  
law , a lth o u g h  w e  do  h a v e  to k n o w  
ab ou t the A u s tra lian  leg is la tion  too.

T h e  R esea rch  C e n te r  —  and  n o ­
t ic e  the sp e llin g  of C en te r —  sp e c ia l­
ises in cu rren t U n ite d  States fed era l 
g o v e rn m e n t leg is la t io n  and  p o lic y . 
T h e  A u s tra lia n  p u b lic , a c a d e m ic s , 
m ed ia , go ve rnm en t, th in k  tanks and  
n o n - g o ve rn m e n t o rg a n isa t io n s  a re  
am o n g  our p rim ary c lien te le . D ea lin g  
w ith  genera l p u b lic  inq u ir ie s  and  in ­
fo rm ation  ass istance are  se rv ices  w e  
a lso  p ro v id e .

M a n y  m ay kn o w  of the IR C  by ou r 
p rev io u s  nam e, the  U n ite d  States In ­
fo rm ation  Se rv ic e , or U S IS .  In 1999, 
w e  w e re  o f f ic ia l ly  m erg ed  w ith  the  
U n ite d  S tates D e p a r tm e n t of S tate, 
and  b eca m e  the O ff ic e  o f P u b lic  A f ­
fairs.

Corporate structure
T h e  IR C  has an in teresting  structure, 
as it com es under the C u ltu ra l Section  
o f the  O ff ic e  o f P u b lic  A ffa irs.

T h is  se c t io n  is re sp o n s ib le  fo r 
va r io u s  p rogram s in c lu d in g :

• U n ite d  S tates S p e a k e r  P ro g ram , 
w h e re  sp eake rs  from  the  U n ite d  
S tates ad dress issues such  as 
reg iona l secu rity , e co n o m ics , trade 
and  b io tech n o lo g y .

• D ig ita l V id e o  C o n fe ren ces  (D V C s ), 
W o r ld n e ts  and  T e lep ress  
C o n fe re n c e s  (T P C s ) —  a usefu l 
fo ru m  for lin k in g  A u s tra lia n  
a u d ie n c e s  w ith  U n ite d  S tates 
p o lic y m a k e rs , c o n g re ss io n a l 
lead ers , or experts  in p a r t ic u la r  
industries.

Corporate objective
O u r  co rpo ra te  o b je c t iv e  is to support 
the  Em b assy  in p ro m o tin g  U n ite d  
S tates d ip lo m a c y  o b je c t iv e s  b y  a c ­
t iv e ly  m a in ta in in g  and  ex p a n d in g  
co n ta c t w ith  key groups, institu tions 
and  in d iv id u a ls  in the p u b lic  and  p ri­
va te  sectors through ou treach  and ref­

e re n ce  serv ices.

Bu t like all library and  inform ation  
o rg an isa tio n s  the se rv ices  o f the IR C  
h av e  to be m arketed  to ensu re  va lu e  
is understood  and su rv iva l is ensured. 
A lthough  the IRC  has a sm all p hys ica l 
c o l le c t io n  —  a p p ro x im a te ly  1120 
books and  11 3 serials, and a co m p re ­
h e n s iv e  c o lle c t io n  of C o n g ress io n a l 
In fo rm atio n  S e rv ic e  (C IS ) m ic ro fich e  
from  1975 —  tod ay , w e  try  to use 
n e w  and  in n o va tiv e  w a y s  to m arket 
o u rse lves.

S o m e  o f the w a ys  w e  do this are: 

Products
• A  reg u la r A rtic le  A le rt p u b lic a tio n  

w ith  re ce n t ly  re le ased  a rt ic le s  or 
w e b  p ro d uc ts  on a n u m b e r of 
to p ics , re la tin g  to U n ite d  States 
g o ve rn m en t p o lic y  and  leg is la tion .

• A  series of ad hoc  b u lle tin s  c a lle d
E le c tro n ic  B u lle tin s  (or e-Bu lletins ) 
p ro v id in g  details on curren t reports, 
te s tim o n y  or pages that h ave  been  
p ro d u c e d . For ex a m p le s  o f these  
v is it: h ttp ://usem bassy-austral ia.
state .gov/bu lletins;

• T h e  W ash ing ton  F ile , w h ic h  is a 
c o m p ila t io n  of te s tim o n ies , fa c t 
shee ts  and  a rt ic le s  on cu rren t 
fed e ra l g o ve rn m en t p o lic y  or 
leg is la tio n  for the East A s ia  P a c if ic  
Reg ion . Th is com es in tw o  form ats, 
the  ind ex  page w ith  h yp e rlin k s  to 
the  text on the in terne t; or as a 
co m p le te  d o cu m en t v ia  e-m ail.

T h e  IR C  in C an b e rra  is a part o f a 
la rg e  n e tw o rk  of IR C s  a ro u n d  the  
w o rld , in c lud ing  offices at the D ep art­
m en t o f State  in W a s h in g to n  D C . 
M a n y  ideas, p roducts and  databases 
are d iscussed  and debated  in a g lobal 
fo rum .

W e  h ave  the advantage that m uch  
o f the regu la ted  in fo rm ation  is a v a il ­
a b le  th ro u g h  U n ite d  S tates g o v e rn ­
m en t w e b s ite s . T h ese  w e b s ite s  are  
u su a lly  w e ll m a in ta in ed  and  updated  
on a regu la r basis.

A n  e x ce lle n t search  tool for these 
is the  First G o v  w ebs ite . Th is a llo w s  
yo u  to search  all Federa l gove rnm en t 
w e b s ite s  us ing  o n e  search  en g in e . 
T h e  w e b s ite  is lo c a te d  at: http:// 
firs tg ov .gov

Marketing
S o m e  o f the o th e r strateg ies that w e  
h ave  used  in c lu d e  a 'Stum p the ex ­
p e rts ' b oo th  at th e  last p re s id e n t ia l 
e le c t io n  fu n c tio n  he ld  in C an b e rra .

Exam ples o f som e of the questions 
that w e  w e re  asked  are:

• W h o  a re  the  tw o  in d ep en d en ts  in 
the H o u se ?

• W h e n  w as  the  first neg a tive  a d v e r ­
t ise m e n t run in the  U n ite d  States, 
and  w h a t  w a s  it? W h o  c rea ted  it 
and  w h a t  d id  he say ab ou t it?

• H o w  m a n y  p res id e n ts ' h a v e  b een  
assass in a ted  an d  h o w  m a n y  h a v e  
had  a ssa ss in a tio n  a ttem pts m a d e  
aga inst them ?

• Is Senator Joe  Le iberm an running for 
Senate in C onnecticu t and if so, w hat 
happens if he w ins  both the Senate 
seat and the v ice-presidency?

• W h o  w a s  the first pres ident to serve  
from  the  Sou th  after the C iv il W a r ?

• W h a t  w a s  B u s h 's  o c c u p a t io n  b e ­
fore he b ecam e  G o ve rn o r  o f Texas?

• D o e s  G u a m  h av e  a rep resen ta tive  
in Fed era l G o v e rn m e n t?

• W h ic h  p o lit ic a l party  in the W h it e  
H o u se  w o u ld  be the  best for A u s ­
tra lian  interests?

• H o w  m a n y  p res id en ts  w e re  born  
w ith  a d ifferen t n am e?

• W h a t  t im e  w il l  w e  k n o w  w h o  the 
next p res iden t w i l l  be? (Th is o n e  in 
ligh t o f the  f in a l resu lt re a lly  d id  
stum p the experts).

T h e  IR C  is a lso  asked  to p ro v id e  
v isua l d isp lays  in c lu d in g  useful in ter­
net sites, w h e re  ap p ro p ria te  for o ther 
fu n c tio n s  o f the  C u ltu ra l Sec tio n .

Internet sites
T h e IR C  acts as seco n d ary  w ebm aste r 
and  as such  he lps to support the E m ­
bassy w e b p ag e .

So , a lth o u g h  in m a n y  w a y s  the  
IR C  d iffers from  o th e r o rgan isa tions; 
in m a n y  m ore w a y s  w e  are like sp e ­
c ia l lib ra ries  the  w o r ld  over.

T h e  U n ite d  S tates D ip lo m a t ic  
M is s io n 's  w e b s ite  can  be fo u n d  by 
v is it in g : h ttp ://u sem b assy-au stra lia . 
state.gov ■

22 # // October 2001

http://usembassy-austral
http://usembassy-australia

