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Are we losing the battle?
The first Riverina Reading Croup,
chaired by Marsha Reilly, met on
Thursday 6 September to discuss
the article by Professor Ross
Harvey 'Losing the quality battle
in Australian education for librar-
ianship'. (ALJ February 2001,
pp15-22). A lively and at times
robust debate ensued among the
group of practitioners, managers
and academics (including Ross
Harvey).

The key discussion themes re-
volved around two of the three
key questions from Harvey's
paper: What is our field? and
What is our product? However
the most interesting discussions
surrounded the vexed questions
of our role definition where we
touched on librarian as informa-
tion manager, educator of users,
information 'techo' and 'web
wiz'. Other related issues in-
cluded are IT professionals hijack-
ing our agenda or do we allow
this to happen? That clients have
so many and confusing informa-
tion choices and that librarians
play a vital role in the evaluation
and targeting of appropriate
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resources, irrespective of format,

was also raised.

On library education, the need for
targeted education for specialist
librarians, for example law librar-
ians, was discussed. The role and
training of library technician and
librarian raised the issues of the
need for broad liberal education
as a key starting point for librar-
ians. Two people who had techni-
cian training discussed the
practical nature of technicians
training. It was agreed that techni-
cians seemed to have defined
their roles clearly and were active
professionally. The need for
library graduates to be industry
ready with the skills for the con-
temporary library was hotly
debated between the academics
and the library directors.

Library directors made reference
to the lack of time, which enables
research to take place, and that
academics need to increasingly
draw library directors into their
research. Library restructuring and
diminished library staff numbers,
along with increasing client
demand provide big challenges
for directors to undertake re-
search. Professional doctorates
were suggested as a way forward

Librar

for linking work with research
and credentials.

Marsha Reilly, Wagga Wagga

Calling mums and dads...
This is a genuine request from a
mum of three, a three-year-old
boy and 14-month-old twin girls.
I am writing a book about the
funny ‘antics' children get up to
and the funny things they say. A
twin group | established last year
thought the book may help other
mums and dads when they are
having 'one of those days’, to
cheer them up and help them
realise their kids aren't that bad
after all. If the book sells well, |
would like to donate some of the
proceeds to childrens' hospitals
for research into childhood ill-
nesses, and to the Heart Founda-
tion. If you know of any clubs or
organisations who you think
would like to share their funny
tales, please forward my request
to them on my behalf.

I'm looking for tales about: funny
things said or done; words said or
things done at the most inappro-
priate or embarrassing times and
places; words said mistakenly for
others which may sound similar;
actions kids have done which

they thought were innocent
enough; even lessons to be learnt
by both parents and children (like
leaving the cupboard door to your
best china open, instead of the
door to your plastic containers,
for your toddler to play with!);
whether the incident occurred
this morning or 80 years ago, or
even if you overheard something
in a supermarket from a complete
strangers' child.

Please send letters to Mrs Lexie
Walker, 11 West Street, Sarina,
4737, Queensland, or e-mail
gandlwalker@dingoblue.net.au,
with ‘childrens' funny tales' in the
subject line. All contributors'
names will be acknowledged in
the book unless otherwise re-
quested.

Lexie Walker, Sarina

Your letters on any issue of relevance
to the library and information sector
are welcomed.

All letters should be addressed to the inClte
editor and may be e-mailed to
incite@alia.org.au, or faxed to 02 6282 2249,
or posted to: Your voice, ALIA, PO Box E441,
Kingston ACT 2604. Please include your name
and postal address with your letter or e-mail.

Letters Will be accepted for publication until the
18th of the month.
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Empowering your Patrons and Streamlining Staff Workflow

Meeting the needs of your Library and patrons expectations, epixtech has two
Resource Sharing products that offer a more convenient service to patrons requiring
immediate access to materials of all types that are not available in their local library:

A stand-alone system using client/server technology that automates, manages
and tracks lending and document delivery for patrons wanting local and remote
materials via reciprocal borrowing and interlibrary loan in a single unified display.

» An extended circulation tool for libraries using multiple automation system
vendors, this web based requesting for patrons is designed to emphasize
unmediated borrowing and lending activities with a streamlined staff workflow.

Provides Library users with what they want, what they have come to expect, and what they've hoped to find -and then it offers them MORE
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Contact epixtech today for more information

HEAD OFFICE - ASIA PACIFIC
175 Fullarton Road, Dulwich South Australia 5065
Phone: +61 8366 4000 Facsimile: +61 8366 4098
Email: marketing@epixtech.com.au
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