
T h a i) . B e cau se  these resources are using  d ig ital tech no log ies , 

language teach ers can  w atch  these broadcasts from  th e ir desktop 

com p uter, and ask for program s to be recorded  for th e ir students. 

Th e y  m ay a lso  ask  for record ings to be m ade from  any free-to-air 

b roadcasts . R ecord ings (fo re ign-language m ovies , T V  program s, 

n ew s , and  cu rren t affairs) are a va ila b le  fo r v ie w in g  by students 

from  the com p uters in the Self-Study room , and teachers m ay 

even  set h o m e w o rk  based on these record ing s.

Introducing...web 2.0!
A s the Language L ib ra r ian , I have in troduced  som e of the new  

co lla b o ra t ive  w eb  techno log ies to reach  out to students, and for 

c rea tin g  a c lo se  teacher/student co m m u n ity . S in ce  a lot o f our 

students use Facebook and blogs, I have created  a Facebook 

page as w e ll as a b log w h ere  I prom ote the A V  language lib ra ry  

by p u b lish in g  an y  n ew  language m ateria ls , foreign language 

reco rd ing s, and p rovide  student su rv iva l tips.

Th e re  is an o n lin e  d iscu ss io n  board  ava ilab le  on the lib rary 's 

Facebook page, w h ere  students and a cad e m ics  can  pose 

questions as w e ll as d iscu ss va rio u s issues perta in ing  to language 

stu d ies . B y  su bscrib in g  to m y Facebook page and b log , staff 

and students are  alerted  to new  posts and updates to language

lea rn ing  m ate ria ls .

Related links
A b o u t the L ib ra ry  & Self-Study room  http://www.arts.usyd.edu. 
au/artsdigital/?page=adjanguagejearning.

U syd  A V  Language L ib ra ry  B log  http://usydlanglib.wordpress. 
com/.
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L a n g u a g e  L ib r a r ia n  
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B r e a k i n g  d o w n  b a r r i e r s :  B l a c k t o w n  

C o l l e g e  T A F E  L i b r a r y  c o n n e c t i n g  

w i t h  N E S B  s t u d e n t s

B la ck to w n  lo ca l governm ent area has b eco m e a cen tre  for new' 

and  em erg ing  co m m u n itie s , w ith  n a tio n a litie s  ranging from  

A fr ic a , the M id d le  East, the Ind ian  C o ntinen t, and A s ia . O n e  

q uarter o f B lack to w n  c ity 's  po pu lation  is m u lticu ltu ra l. Not 

su rp ris ing ly , th is is reflected  in TA FE  en ro lm en ts .

In 2 0 0 8 , 4 5 %  of a ll B la ck to w n  TA FE  students w e re  from  non 

Eng lish -speak in g  backg rounds (N ES B ).

S ixty -o n e  per cen t o f ES O L  (Eng lish  Speakers o f O th e r Language) 

students at the co lle g e  w e re  born in Sudan . In 2 0 0 9 , ES O L 

co u rses are  being  d om inated  by students from  the Ind ian  

co n tin e n t . Th is  trend d ire c tly  reflects the in flu x  o f n ew  settlers 

to the B la ck to w n  reg ion . B lack to w n  C o lleg e  a lso  p lays host to 

in te rn a tio na l students studying  acco u n tin g  and in tensive  Eng lish . 

C o m m u n ica t in g  w ith  th is vast m u lticu ltu ra l d em ograph ic  is both 

ch a lle n g in g  and rew ard ing .

In 2 0 0 7  lib ra ry  staff w e re  ch a lleng ed  to create  n ew  se rv ice s 

to better support a ll students in the co lleg e . In response to the 

in c re a s in g ly  m u lticu ltu ra l co m m u n ity , w e  w o rked  c lo se ly  w ith  

languages teachers to identify  w h y  ES O L  students d id  not bo rrow  

from  the lib rary . W h a t becam e ev id en t w as that there w e re  m any 

ba rrie rs  for these students in v is itin g  the lib rary , in c lu d in g  p h ysica l 

lo ca tio n , la ck  o f co n fid en ce  in th e ir Eng lish  sk ills  to go outside of 

th e ir com fo rt zo n e , ie the c la ssro o m , and fear of hand ling  lib ra ry  

re so u rces . O v e r  tim e teachers had observed  that lo w er level 

E S O L  students w ere  not o b ta in in g  the best po ssib le  ou tcom es

from  th e ir lea rn ing  e n v iro n m e n t. Th e  resu lt w as a lib ra ry  se rv ice  

that v is ited  students in th e ir c la ssro o m . The  'M o b ile  L ib ra ry ' w as 

ou r firs t c o llab o ra tive  in itia tive .

Th is  in sp ired  jo in t ven tu re  m eant that students from  d iverse  

cu ltu ra l and lin g u istic  backg round s w ith  va ry in g  ed ucatio n a l 

leve ls are in trod uced  to the TA FE  lib ra ry  system . By d e live rin g  

ad u lt-them ed , lo w -le ve l read ing  and  listen ing  resources to 

students in th e ir c la ssro o m , students began to p ractise  the ir 

read ing  at hom e by th em se lves and  w ith  th e ir ch ild re n . A s they 

w e re  be ing  in trod uced  to lib ra ries and w e re  beco m in g  fa m ilia r  

w ith  b as ic  lib ra ry  te rm ino lo g y  and phrases, the students becam e 

m ore co n fid en t in h an d lin g  lib ra ry  reso urces an d , although tim id , 

en jo yed  in te racting  w ith  lib ra ry  staff.

Th e  M o b ile  L ib ra ry  S e rv ic e  w as such  a su cce ss that it prom pted 

lib ra ry  and languages staff to address the next ch a lle n g e  for our 

students -  to en courage  them  to e xp lo re  beyond  the c lassroo m  

and into the co lle g e  lib ra ry . B ooks in the M o b ile  L ib ra ry  are 

p re-se lected  by lib ra ry  staff, so students are lim ited  in w h at they 

can  bo rrow . By v is itin g  the lib rary , students are ab le  to learn  to 

ch o o se  w h at they w o u ld  like  to read for th em se lves , therefo re 

b eco m in g  ind ependent lib ra ry  users. L ib ra r ian s  and languages 

staff o n ce  again  held  a th in k  tank  and  the resu lt w as a h o lis tic  

lea rn ing  p rogram m e c a lle d  'L ib ra ry  L ib e ra ted '.

L ib ra ry  Liberated  is a c ro ss-d isc ip lin e  p ro ject that has been 

c ircu la te d  to a ll TA FE  N S W  L ib ra r ie s  for in c lu s io n  in reader 

ed uca tio n  and  c la ssro o m  ac tiv it ie s . Th e  program  w as an entrant 

in the T A FE  N S W  Q u a lity  A w ard s 2 0 0 8 .

The  basis of the program  is a booklet that w as  drafted by lib ra rians 

and ed ited  by language teach e rs . Th e  bo okle t "H o w  to bo rrow  

from  B la ck to w n  C o lle g e  L ib ra ry "  e xp la in s  the steps of w h ere  to 

find  the lib rary , ob ta in in g  a lib ra ry  ca rd , search ing  the cata logue , 

and h ow  to bo rrow . The  text is s im p le  and there are photos for 

each  co n ce p t being  e xp la in e d .

The  fu ll program  consists o f three stages of lea rn ing :

• v is it in g  the lib ra ry  w h ere  lib ra ry  staff use a storyboard  or 

Pow erP o in t p resenta tion  rep lica tin g  the booklet;

• c la ss  fo llo w  up d iscu ss io n  using  re p lica  storyboard/ 

P o w erPo in t p resenta tion  and a c la ss  set o f booklets; and

• c la ss  ac tiv it ie s  based on the booklet, in c lu d in g  w ritten  

v o c a b u la ry  e xe rc ise s , c la ss if ica tio n  and form  fillin g , and 

co m m u n ica t ive  ora l ac tiv it ie s  such  as ro le  p lay  and 

listen in g  e xe rc ise s .

The a c tiv it ie s  are su itab le  fo r C e rtif ica te  1 E S O L  students.

The  lea rn ing  package w as  designed  in such  a w ay  that it co u ld  

be adapted  and  rep rod uced  w ith  m in im a l effort. Each  e lem ent, 

such  as bo okle t and e xe rc ise s , has been created  to e n ab le  other 

lib ra rie s  to adapt the packag e  to m eet the sp e c ific  needs o f their 

students. U s in g  m in im a l lib ra ry  ja rgo n , photograph ic  prom pts, 

and le a rn ing  a ids that can  be used in the c lassro o m  and lib rary , 

the program  has the potentia l to be used for o ther student groups 

such as ad u lt bas ic  e d u ca tio n , A b o r ig in a l, and in te llectu a l 

d isab ilit ie s  students.

'L ib ra ry  L ibera ted ' has jo in ed  lib ra ria n s  and  teachers in a 

co m m o n  quest to p rom ote lib ra ry  lite racy  and  en courage  N ESB  

students to take re sp o n sib ility  for th e ir ow n  lea rn ing .
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